Anssiil) Aue) Pesala i) jatl dy) geal 
spall) Conall g cllall auleill 5135 
3 ——__+i) jal) 4_aala 
Ay staal) a glell g umsill a gle 9 Ayaluaidy) a glal) dts 


§ Led ps gle Jase (58s guild sil 


Hl jad) 8 Gtipalil 





Ay jail a glall (68 of) giSs Aa 9 phil 


2 giSal) SGA) Oa) :qtUal} aioe) 
gen Kui gS 93 ad Ss (5 ybaits 


A 8LLall Ain} ¢ lac | 


LAE wea ona ewe cue eemasiteereshnaesaqnnsaed gris Aaa J.) 
( aryada'N Sie a cs Sernicea tetera teeatinneee teas Cy gar (pi gsS ga a.) 
Raa) Facts acct na sinew dae cdenss meee eerneeen ies Cynasily Qidal) 2.) 
as Cae rsstes ee esse iocdwaemeuesmeaatases add! a) paral 2 
Ui as | Geb sectasee sist icaececdeteeieantaneaws Sidi) cgilinS 9: 2.1 
aa | Gs sion as trees nee eee eueegameaaels pala) ac jul8 .3.) 
| cscs | SL igo sielawion pice ena aude Seas namewaaivu es SLaS (6894) «| 


2012-2011 :dsestat) Aina 





elual 


7S Ayte oad! 14 ail 

Lels LPLe J Uolodl s Loghos Ul 6, bag Voy. Cnt SU Coy UY 
" Vphne islet LoS Loge sly 2" Jory je baht tod 

yt ARS, Bolgedl dle Bag! Cormely Cell) poe GIS AI UI 
eds YS SAN sib nro y 6 Sry) 

ASS y Sct Bl gre de Syed gry ALL ali! sla Ub cil Si 
di\ dlad> dalul ae BBall! bade Ge ¢ BAU SL | 

ON Ae ge 3,5 UV 
NpoS 9 pte 8 pS 23 pel OAT JS 

foal! ha EY eae oye gh eB ge Stebel gs Std oe IS IY” 

ell sate dB > Bl oe IS IY 

gos 9 Sgr B8 sual sia IS Sv 


aS 


cplo sdg pyeods Sis 


lL lall gt abged, Yicdbly tod adic poly Yai ab Sa 
lia jL4y selLudl Wy J ab oe |S I Ob dl g py tacdl Rade eal OF 34) 
Cle fom bc eg S gp Ogee 5 gS ell Stew) Fal cdleob beste coedl 
ey! ao >¥ dlales ops 4) iglele Ui old) leo 4 doi) A>sles 


daldl colts) ful tole y eS Stee) A) bth Sal aual LS 
SLE dan Sh a Foye Lgdtene ALM Aol UG Lge Cd Ol” Ul aga VI 
430) Y) aL cl ell Ma gell IS Le td CAMy All andy pencil Gr goed 


* 
ae ad 


ALA 
OW pally Sts) gle lie coed pgrcilie Gb JULe pil elie Gistel dy 
ll dale & yall Site] IS AD) Ole) ales Stl aly pual LS 
OAT pes ae gull ob yh J gre ge dtl ccoligelall ob sll wll y call 3155. 
sgt Fares) SOLU cl onl Spb pre SS de 4 SGA! Opell 


aby codgA Codi le lA) Bab oh dee cp Lessa y Lee Cig oe IS 


la gl ARA liso g ales ales 4 





* 


F 


NO NO NO NO a — — — a a a — — — — — 


ily gimall Cau yg 
Ch ginal 


claal 

Cily ginall Ca pg 
J glaatl “ils 
SISaY) Lata 


Agivalil) Asi Gi guid abel) SUB: fs) chuaiil 





2 
a 


Fusatl a ggdall CoM ay) a sedell Cpe ga gacill 2} gh] Gencall 
32 util) daale: Sg) Cilball 
Bp gest al gah aN ay pled! alt ssh! ¢ Sal 
AS pail] JAI2 32 gudill ale) ghd sll! & all 
ea gusill Sally ght Jal yo 1) Gill 
ceriall Aa sills al! 4a sill ssl gall 
cot pusill am gill sill ¢ all 
Sz guiill DEY 5 celeiay! 4a gill : Gull ¢ all 
32 gull Gabi CN tae Cu Gall 
col gall Ga quail sat ¢ all 
gelday) ja gad) <a ¢ all 
Calor N ha guid swell ¢ all 
custall LUSG alles Jules : 3) Gaul 








Cell duals ss! Gilbaall 
call Asaal s a sede so sill ¢ ill 
cast) Jail) Glaaall 1 SEM g all 
Call] GIS i le JUN: Gulla & all 
Lert) Bled pa yay Galil stil) Gaal} 
Lesa) 24 8 lai Aled) AwLEY! ssl ¢ al 


Lesa) Sled a pat ABLGY Le) Egoleall still ¢ all 





ON ON} DW} W|I WN Mai nr nn ny~ aT nm maT ny By BSB; By HB Bye WY] SW] BW] WT KW] WY] WT] WI] NI NW 


Jai g SIN) 3 ylatll g Cyralill : GN Gilad 
dais SIV! bladll dale ssl g all 
Call ¢ Us (8 Aad g SSTY) 8 ladll Slang’ y Gye yf sitll ¢ all 
Asivolill osdt) G2 gcd sles! atad :Cullill Gin call 
Asivslill LosdN (9) gcd duals J I Gilball 
eral §3 guci J ga Clualul : 


Asielill 223) (2 gud a ggde : 


Conall ¢ UGS (28 32 gustll Cl jue : 
Call) Lusi Abt yall Cl jrosll : 
Asivalill Lordths Aba yall Col juasll : 
Call ¢ Ud 8 Gy gucill abe : 
Cali IS pS 4 jy guilll pile : 
AGL 9 cl pall El gh 4a yes : 


donc sy) aba : 


Sie 


Coal) AS Et Asks quail) Anesth plat) sii fcadil 





iy ee 


Zeal si pieay eal 
daa GY) alac! aly: 


32 gwill Anat) vial dual : 


Sed Ged Ge) Gaibed Gal 


40h gudill Apel Sahl clei ey yi 
Jud 6 pal GIy Aas pall Aes ah IO Calla 


Aysdlill 6 ual) a see sgl & all 








Adil] 3 jroll cli Jal : gill & all 
AawGlil] 3 jroll oleae still a all 
Cpa 4S pa) 4h gull) oath AY! alae) : SIAN) Cosull 


Ads gail) Adal) (perdi 2c gh! ¢ al 
Jad gull CalawY) asd: Sillll ¢ all 


dargisall 3) gs) ads 9 (3 gull 4i jad 2st) Cilaall 
GB gual A jad 2S gl g all 
dargimwall (3) gs) wast : itil ¢ all 
colt gull ey all Ae liwery ad geil! pons CMU) Gilad 
colt gustll a all Sele sill ¢ all 
Legale Sul lly acti) AS 8) dy gail Aaa pu) dg CaM Gan all 





Sul ASS Ad gall Ags) AY) Aas JN) Gb 
Aya SI AY) A a gee tN gil 
iy pull ag) Gay) Me ge Glad : G0 ¢ al 
Ga quill Ay yyacd Talal alaiall : GIGI ¢ all 

Asis quill Ald M Alec stil) Gallaall 
4dy gusill Al oN Aas 2 gl & ll 
4a guiil! <ul ll ¢ | sil : gill ¢ all 


Asinalill ord! prety azadi sg) Cina 
daisalill oan! sho) Cilbaall 


Asizalil] Aral Lia 8) 929 a ggde rl sl ¢ vill 


Aiwa a8 ah Gls) Gl: SEN ¢ all 
Leta gag Anivelll Cosdl ys gba sll & all 
AGG asa) yaad 2 SEN) Glad 
Crelill jess Laas 2} gl ¢ val 
Les ALS yall Del galls Agel) Aes) ued Aad pha): UN gall 
coiled) esl) ayant SIG ¢ all 


133 Conall ¢ USS 28 aj gills ch gail Slat) stl) Gnu} 
colt gull Laat! dale ssl ¢ Dall 
Call ASS ale) Aatiall (i gacill Slant) Silay : cillll ¢ all 


Conall AS AT as gad Suet) Aaatl sia) Gullit ¢ all 


Asivalill 2uordtI es dal sy! & all 

Asivalill 4rd} Arg Calas y Ol gif s_slill > all 

Call! AS yb GNIS, eige Lis! : Slt! ¢ all 
cl (8 gull Gey poll Adload! colin) s Cult) Con iall 


aN) blab sh pV) Cola 


Call ASE 28 IBY! Azaal 2 sl ¢ ill 





pete 
Cn} Gi NM 
S|. “Go “SS 





JAY) jad still ¢ all 
Jaa!) poe 9d yedil UdreS Aalall jy gail) EMU ¢ all 
Ayala! aile all alas! : stil) ilball 


Agalall aileall a sg rs! & all 


Ayala) pile all jaUae : ithll ¢ pall 


poh | fk, 
ni} Gm 
il Ww 





ped | pk 
Mi MN 
Nn} -& 


Asielill Ladd) ayadi Glihe : ltl) ill 
4esdl} ayadi duh ated: stil & all 


—} — 
Cn} Gm 
OVNI WN 





ed 
WN 
ON 


Agutl Leaal) ayodi Gules 3 la) Sl) g al 


SHG Suaall a8 


PIS cb Call h gess BLN g 8 gt Anmepdds Ail pa seat ll Jace 


a 
WN 
OO 





—} — 
OV}; WN 
S| SO 


eff ff ee 
OVNI} CVI GV] GQ] & 
Mi Wl Ww} Wt bd 


Gs igal Gull ¢ thd le QUI, GIDSY) Gia 


_— 
ON 
WN 





170 6 pil jal pslill ¢ Ua 4G Sal) ls ll stil) gall 
5 jell Gull jpn ail 1 SG Gaal 
Cpa ll Apallell (5 qual 2c} gh) olbnall 
(Alesal) bis!) Sec! ai ssl ¢ all 
Cy) lal) Cae Aellell 5 gull iS sill ¢ all 
cghaall celal (28 Coll ¢ Und Ledline dad sul ¢ all 
Sa 8 atl) Gg Apne g alt sill} Gila! 
SHI jal acti gad Aclell dyente gl SSN gil 
65 jal astill G gad Aula tall Lance gl sitll ¢ all 
Lyall g Lyall os pil jal) cypelill ¢ Und dann 2 Cull! ¢ all 
Sigal 8 Gull Dees ala) ST Gal 
Gee Jie 8 pall ay GG: 
ool dias gf Ax ell Ga: 
aati] Sao (28 Ay peal 4a pail : 
aati Slee (g4 Agaai gill dy jail: 
6 jh jal Saelill ¢ Ubd Grass : 
Spall Felice (24 Ala! Glas!) : 
Zoddell Zordt! 5a ga5 doasi yall Glasill : 
4a) dll 3 jagtls das pall Glas : 
4a Jay, Agdl) Goal ; 
dye leia ty! Agleall : joolall ¢ all 
Aa yl jad) Cynslll 9 quad Anhsicall gla) sul) lal 
Sl gill jac Cypalill 2} gh! ¢ all 
ASS Galil 2 Stl ¢ Sal 
cots) ASSY) eo ASI SN adie : Cull ¢ all 


Aa il jal) Quali GIS 5S G8 ha gud aa gl 35 pas audi A glae SN) Gaul 


214 dus pall Gihasaey acinn rg & all 





215 SLL) aes 4a pb y slab sill ¢ all 
duu} yall lite 98: 
cgilees'Y) Salsill Cal gal g Qulaall sla Gare GLE saul ll ¢ pall 
(3g gull ol jae GUEY dilieay! dalled : 
dual yall dige Gatlies :JS sl ¢ all 
6 I jell pel GIS yb 4 Ad gat ALY! Gubs cas : 
Ads quill ayrlial) Aner) (3) guiill ol jae dal gas : 
clad) Gi bige le Au puiill 4a jaa) Guba il : 
Ass gui! ayaleall Gaadail Aadasll Nel gall Ale} Cgae spuolAll & all 
dy gautill ALG Gaile g 52 gust cl yaad il 5 gazall ueilol Gay ABA : wolall ¢ all 
33 gail) ol jae Anata) Zul pall ils Qua ye y ila all Lis) Gti) Cilla 
dual pall Glia a Lisl 2c} sl ¢ all 
32 geil el prey dolal Aus! pall Alii: slll ¢ all 
SS ual yo Hl jal a all Ca ge alt AN glace still Gina 
CpSiginvalls Frolat) Aihavall Lat yall daagie sg! Cilball 
dual pall Glaaaey dine cacinn ssl ¢ al 
LL aoat Lordiovall sol : still ¢ pall 
dud pall Cita 58 Call ¢ all 
Jala il al gah g Cualadll Gove GLE saul ll ¢ pall 
disll aig) GLIaY 4glisy! dalled) : still alba 
dual all Aine Cyailued 2c} sh! ¢ vill 
staal Cll oye Adnell af y8) Cal ge : gill ¢ all 
Cali che Aizell ol ah GLEY Adzeall Jel gall : Lull all 
Call IS ub Gilets (cle allaily 2 pill cola) os ghwall Gus ASDA saul ll = all 


Call IS yb Cpe Lizall of pa) i ge soll 5 all 
6 i) jal spall ual je gezall Geatlinal) GGL Guallll 3 pail) aba) : Gashall ¢ all 
dasall oY Aud) je geal Getlesll Lad Cypalilll ld geo GDS) saolull ¢ all 


ual pall ili Qa ye Cilate all Lid) : CuI Cldaall 
dual yall Shae 9§ SUG! ceili 2 gl & il 
dual pall esti Gaye 3 ill ¢ pall 
CpStgnwall 9 32 gatill o| pre sual po eal Audslic : Cull] Cin call 
Ba gull oh joey LoolAN itiall AsBlde SV) Calla 





Cyaalll AS pi Cpe (cals C25 ga 


cot pull 4x gill i ii a ten Clive gi 


ssl gall 
cot gull Ae gill Gui Arad) G2 guiill cl jae Aol : 
dase 5 Aly Adee el ge le & shi din: 
CeSlginwalls Luolat Aut pall q4li dutiliny Qua ye : 

: svi ¢ all 


Ate 9 pie ate ga A gS g Cypolill Araals cud 9: 


Wl & all 
ipa BB Sh Ge Shes: 





Bi 


~] | — 


p—) 
ay 
OO 


pd 
| 
WN 


ed 
~] 
~ 


a 
~] 
\O 


— 
OO 
pd 


—} — 
COO| ©} 
OO} NO 


poh 
CO 
& 


NO} NM} NI NI NI NI NI NI NI =) =) =m) mete) eRe) eR tReet eR) Ret eR | oe 
WML NMI NIENI NI NI NI met Ret WC] WO] WO] WO] WOT] WO] WO] WO] WO] WO} CO} CO] 
Mm) Bl, Bl GW] NR} CO] OO; NH WO; WO] CO]N| DD & ma 1 OO}; CO} O 


NO 
1) 
ON 


Wt N 
Wt N 
oo; 


I) 
Lo 
© 


NO 
Uo 
— 


NW} N 


Nn 








sJghtat) Aaité 


— 


Jbeall g daa) SUN) Cys COLDER Y| 
ASS 5 Aras] ey! Ge SUDGSY! | 02 
Caevall y 5 sill Lets adil = 3 gai 


Asivalill Zoadt) lia 3) 92 Cpetdluad 








—_ Jalal yualic 





called cg sisal (cle lacll itil sah & Uni Ladle Ani an 
(2009-1999) JS 4,8 jal) G gull gai GYare 5 ghi | 09 
ated) clstall Stall (8 Grell ¢ Ubi Lealine Aausi 
(2009-1999) Atom! SLs! yo 2 yall Gye Las gio ) glai 
& spill asl cuss 4a sil jal 6 gull Aisa 
Avallell 5 guall (28 soil pall cyalill ¢ Lhd at 9 
Saal ¢ 598 Guus Ans peal Gualill GIS yb ore 
2008 Ain 3 yeall cull bbs | 15 
ali] 4a pall G geal AUIS GIs gall 5 ght 
20084is tS pill aa) Gum dy yell G gull UiSye 
Cali & gf Cue Ay prerall Gualiill GIS pb rae 
2OOSALs Apellell § gull C8 og paenall Galil ¢ Und OS 
(2008-2000) SS yall Ay puenall G gual AUS GI pb gall _) gh 
Cacti & 5 pb Guus Api gill Gyalill ls pb are 
20084io usd sill Crelill ¢ Lbs Os 9 
(2008-2000) JS pi gill Gyelill ¢ Und 4S) Cl 5.8 gall 
200 84ie GIS pill ari Cure Api gill G gull AlSus 
Just pall actin Cilio Sill Ay il pall Grell AIS] 25 
wg pall acinall asi) 58 lll eles Lisl 

celal) (5 sively porlle patel juried Udy Lined! oll aajgi] 27 

celal) (5 gisvall s porlle pial) jaeiel Lady Lisell ol al aaj si 

ALG) Gubei sae Som Sy quill ol ae Gla) Gadh 
ads gustill ALS Gabe cgaed og lyeall Cal pasty Lau shall 
Aid gsscill ayslaal) Arad! J ga G2 guiill el ae el) Gadle 
4d gail) ayalacll Ayer Gs ylseall Cal as! 5 Lous sill 
Asda gull 4a yell Gabe i) J gm hy quail ol ae abla} Abie ga to 
SME) gall GULLY cs planall Gl pasty Laue giall | 34 
Asis) Jal gall dle! igre 9s b2 gull el jae Cilla} Alia sa a 
Agyeall sisal Jal gall og jlyeall Cal pasty Lau giall | ee 






Lo} Go} GW] Go} Go 
SS] HD) QY BY] Ge 


Jai) ye gasall Cal pees 989 Aa pil jal Cyril SIS yo A A gucill ALY) Gul cas] 37 





col! Agnes pall (UGS) y alall Soluat Jas gill lia) gilt 





> SISAY) Lil 








i 
ny i 
8 eo 
0 
a OI Y 





CoO; SI] Nn 
\O} \© 


\O 
K 


pm | pm | pm |p 
pe | peek | peek | pe \O S 
CO} NI DS AB as —_— 


| x 


121 











a 
140 ial Sen ji 

Ga pi Sle oly 
177 (2009-1998)s_fall JA oS sll x ti! > gi 
180 (2008-1999) jell allel G gull aaa shi 

2008 dis cyralill allel! G gull Aisa 

(2009-1999) 5 3) jall Qustill ¢ Und 24 Gia Jc! af psi] 35 
183 (2008-1999)Azaltall ¢g gulls Ay pil jal gull god GY aee Ai le 
184 20094 gyi jal cust G gus Ale 





186 (2009-1999) 4aséal) Glas geil 5 gh 
38 


187 2009 Ais ¢ 9 ill pal Guue Cilio gill Se | 38° 








oid ll 8 cael Cis acel All uSlly agall gall dais Leas 1 glad Lad} Lis Ca ye 

JSS cine J gall aluaiil GIS Gy) read «gale! enol) cle os} ala! sha tre Lle paolal 
4 pall slat!) ghiil da sis GLarall ¢ Lhd alia Yl 5 aida sill 48) 6 (ce licall ¢ Ubil) (le jus 
dale Sing Gberall ¢ Ubi eel Sus «Sloat 5 cals gleall Cilia ol iSh (4 Ada idl! OI) ghilll , 
LS %70 gall Care 4 alll latall itil (8 Atealans CLE YY callall olusify) (fla 
5 SN gall Gaya gh dlls GaSeg Le ely car quill, Lads AS poll! Saatall GLY sll a JI 
col) 1985 Abe Cl ga oY! Uses lyse 1979 Ade Shall GY! ga Ade GLarall 3 plat yp pat le 
Jal gall ods SS 4059124  a5h5 Gy bs ASLEY! ods aids ad GA) 1993 « ale alld KI aud GI 
Ass gusill (yea pill Deal gas (ud Cant) ll SIS pill Ca ya Gyo YUE) Ca yes ¢ Ubll Jaa Giles 
4yb gus dean pS) cle Al sail Ue] ani Ads guid aly a slaig aparai JUS Ce 4d 5.252 gall 
SS lll Ugigal s All cll Agsbie Ady gud SLiie Cigals AgiLeaall Gls pill oda Gi ue «AS os 
OA) & 53 Ge asd ald ga GLa ¢ Lbs 24 ALelel) GIS pl) Saag oll Ge Died y dye Lica] 
Ayla) alull ye ta jucd ill (united! (yo Abeas Chuoits Silly clad an 28 Aea8ll deg: Lt ys 
Agalall Sibel Gy gud ch athall Gr gla) ae Lind Lilide Lid gach be ghul Gli leas call pei! 
Bo gash gh Adertnvall nds gucill Gh go) GS) OS pall od ge Gy quill le Gaeilill le pins Le 5a 
dodo Cypalill AS pA) cea sill SL «yell ¢ Lhd Cine grads pbleiy Le ae Apalall Gla till 
Ugdlaal Giga Adaginnall (8! gus 


B SY! al gill) 8 5 yu A Saligs Gags i) Ayeadl) GL Uaill Cpe Gull! ¢ Lhd ae, 
Bam cys pliill Alas 9S Agleall y Azo gall Atlas (cf Glut) (ue fied Gal) jURS YY) ace yell Alia 9S 
IS yl Aad gS QS US YI bas Gyo lil Lele slal Guolill pies Sue oll Ye pai ab ll OGY 
Ab) Calne Cy geil J aria Anla 4, Laat Ase gl pelill GS pb aed LS clei celal 4 
cst Opell) LL Cpe gual deeaall sel Ge e je Chibi Gib ye dgclaay y AyolLetiy 
Opell) sey Cue 4g led) Yall) aad 8 heals ye Dua’ Ald) GI Lea! Gaia. 
laa ye 4s fall SEY) als UDR Gye Cc gall iy sinuall (le uals Jalil cle eas ile 
Lglerd Bz gud coll Gpelill GIS pb cand Glbeall oda Ub Gig gle bla gle & phi Jil 
cf Ayal US gates Y a jlee aslaitl aneds cll Guelllll LLG Glue pods Sildt 4a) yb: 





Saeed 4 vial] 


Alas yo Aubatsl cy gS1 | plas ¢ Uadll Wags pbLaal) cg giuwe gla) call aL Ls Me clg bts Alas 
SA) dee Oe Leith 5 Glibis Guat s Aga (ye Auhdinns Glas 


Sus gS) AyaleiBY) Sle Ubill Gye o kS LADLE Cys Ales ig il jal gualilll ¢ Lhd ys 
SNS ph ama clell geal GIS GLU. Gyo Aber Qalall (sill Ge AVI adel 4 ag 
aid i 1995 Abs C8 ai Ane gerd) GIS All Cys Aadlial) cial 1988 Ais hgh Ala peS cproliill 
Sus Ay sl jal GB gual LLalAl GS All Gye de gente Gils Mas Arolall GUS pill alel (5 gull 
Ce cgilag Qpalllll ¢ Ud LA DLSY! ode at y GSI. Gguill 4 Ala! Ausdlial) 3 yila Camas g 
Jilie slat) Latah itll (ys %0.6  lisas VY) aslby Y Ge GS! oll 4jlis gos pat 
Ce Ansdell Aa8N) cg give C4 yuSl Carwcall (ol) Adley laa « Quisi 4 %2 5 Gr prall 4 %3 
deb LS Silay grill asad 8 ust) ACL Glade!) Gill C8 dela Quallll GIS 48 Ca yh 
4ald Caare 4 Siehy « A) & gi ys dad all 14a 4 Sl jal G gall (8 ord all Gall) Gals 95 
adliall s cypolill drank Ac LBY Ugila gene Cpe Cacliod Igleas cll oY! Gil jell aah Gal gpalll 
Sue pad ill Saal gal) ep Aral Cypelllll ¢ Ube plata) al 5h ails lla cle Gye agle aged ll 
elbs shits ys pe cle Ss) ic al bys cla Gill 2003 G21 Ajj de all 
SUS pel g cg Ubil) Jaa apis 88 pill Boley Aye gerd) Gtbbill ada Le gg eco pil jal Gpelil 
$8820 64 & 51104 /06 055 oy sill Leaal GIS ¢ Ui) 2 phi 1) Gidaa il gg apd ye UD 
cst Opell decline yy phi CN) Gas pulaill ye dleas cla Gilly Slit glial» 2006 
co8 pall) LLSs das Lol Agia) Gaeltll GUS .b ¢ 5 8 alal lll 3 yo 9 cid Cus fl jal 
col) AslLoY: Nae Leng} gh ISLE SUS Cpe pelllll Gatien Gees ay jg A gill mas LS «i jal 
cole ads Glipslill 4sl_pol dia] Ly] JS Ge Gall GIS 4b Aba le AGLI) Auhee jy Jat 
53 JS: alll giile 


Caml) Aan| 


SAM al lic YI cd Canal Vogl Agdasbeiill g Apalell dyaa) Suet 
ile giz gall Calisal 5 nS Aylic Tei cinueal ill J gall alent Gyo Aipea) Cisall |Aa asing — 
dal si ill jUasY) ban Gyo Chldil Blais Qual Aang: Guellilly cale dag: Glordll slusiil daleiall 
Alec Gh psi 8 salad dlalSy ¢ Gol sSly plas YI alti UB Ga cl ps as Cle ails GIS pA) 
calall Atal) eilall Gye 7% a gaas called (5 gine le Quel! asl Gus 4psleify! 4 pail 





~ +b. dniall 4 vial] 


CIS pall g& 5 yh lal laa) id aay Al G98 G8 ihe gll 5 gisuall Cle & puta gall Ayan! anti — 
2006 sis 20 8 &5l104/06 = ad) Gy silll Spa aes «il jal C4 al sills Guolill Ayia! 
aint Agia Audlic ala) [padi rate Ay il all Quel GIS 8 Glb Lah jus Glapelilly Gletiall 
Led penta Al) yaa) Andy gill a go! abeign! US Cpe clggd rede! puaill Cullal put gale 
elbg Sg 6 Age Cpe 4h gull Util Baral) GLlb ial Atay DIS Gye 63 gull (8 e Lal 


fg Al Age Ge Leith 5 


Auilrre dul ya le rsiay Ai 9S 9 6) jell Anu atLasll Shah yall 8 jai Gye Nha Utiay Ayes! aah - 
Aalica) Ay si jall cyyaltll CNS pS 8 ply gull dq gill Gault mae ol yg AD, lal gall Alani 
Gye Asddall Leddy ccs gto Gael Gre oil jal opal ib go ayant Aus Agiloye dust ja ll 


4s yl jal Quel Gis yo 4 jb 


cof Vigna) Ady gull arwlaell Gabel cg bail) GUY! cls 8 dyale Aadlins Cini! laa pies 
Silva guad ao dyalell abull Glaze Qf drecieall Ady gull al gah) Cans UDA Go Cyyalill GIS ys 
a Dally Cyyolill AS pS) Ass gall Apa) LY) Asati y Aelive (5 gine (cle Ney «yualill ¢ Uni 

BIAS ds guutill Aa gill Croll IS pb oleic! Ayam (le aSiil oN 4aLoyls oleh cuuliall 2) gutil 


gddte Qupust dal j Gd Gall le paly G) Sg Sil jall C4 Gyeliill dal Cae J LA - 
Mgiscal gal ce oll Balj ob dr pull 4a ll Aaah YI Ana VL Gaclllll Gls 8 28 I ill 
Aglaoll Ausdlicll dal, 5 De 68 gle Abbilaclls G gull Ge Saae Gd J gue oll tills «os il jal 
£4.41 gall s 


Ast sa Caixa: Cypolill ¢ Und 8 52 guitlly colell alain! Sal 5 98 Gadll Ide aay gl ySg - 
Nop ALI SLasll Jaa (8 Glu pall y SI) pb3 tha g cAglerlls Anal aay! 
> Adu) yall Cal wa | 
SANG ahaa) jada Co (ced Conall Ia DA Cpe 
Copel) & Und lie pred as Aud gull Gl ga) nS eas ea gad dele Ch Ladle! Al gle 


(Sada Lgl crauti y clgllis desk an 3a) 9 gal Call IS psi daols cram (5 all JSSIL 
CAdrginwall (3) gu! 8 Ugilaal 





d<ah \ dedcall 4 vial] 


B yplve: ag] cau drole usu D939 cell 44 yl jal LS all cst Ce jrewall oli Carat 44 gla 
Ce 5 tla) a yall gal cinellll ce ll (5 gine ja shay Aga Gye Ugh aSailll, Agia GI pil 
ts AI Age Co lS Guba ALES GI gah Ge (oh gull Aa gill dat Le DDK 


> Uni ys gat) Aetiell Cle) yas ulLayy| ale Ca yi ao «Cull gral _jpeaailaill ae Wa 98 all 
¢ ppalill Slee 68 J gall nes Glad lat 5 Aula SUS Gye Call 


Adsaal) Ads quill aysleall Garba Apes! s os goal bs guilll el jae Ala) Gas le G pill A lar 
SRY g ile Us CoN gall apa ch) gull aa gill AauliS Ay pall Cyelilll GIS 45 8 
Ce BALAN 9 Gare 499 Sga5 ill 2 gifll aa) ayant Al glare ao «ody quill ea all pualial Le! 
Ay sil jal) pall GUS 8 8 ba quill el jae Aga yg Cpe Ay yi jal G quill 8 And quill 4a pall 


58 AN lal gall aad agaadig 6g sled cyalill Gye cg th jal oil Wigs (gle Gill AU glue 


{4g pal Ags 


Asloys Lal yo gilts cle lel oil jal Gpellll ¢ Lhd 9 gi Glilbidd 5 gust elhe} Al slase 
¢ Unall cle Ast ply aL SY) alia 5 Sleinns «quali GIS yb Gye ADL! Cal LY 


Cus) & guage Slik) Cl) pus 
sgl Le & gata gall Jaa Aud pag UGS! cl) Liieds Al) laa! pal (ye 


¢ Uni 28 Gs quill & gute ge Leis ill dual fay) Apea ls 6 juctall Lagdlly duolall tiie Ld- 
Ade ciley gall puSt) Ati) Ub 8 duald cAcold dices Cyolilll ¢ Lhd Cy dale dives Gall 
Copel AIS yb 8 (oh gull Ae ill 38 Gye ay GU el ga 5 «il jal (8 ¢ Lhilll 1a 
Calas) giay gall JSGIL Asada) Geral dag Guat ¢ Leal ys phil cola) Jars 45 3) jal 
¢ yall doc Leia'Y) 5 4ystuaisy| 


discs Cypelill Sbsrd Gy gad gh Lele Adres Cypolill il gli il) Aptaall 4p bil) Glad pall 4ls- 


“ 


64oolS 





> ah  deicall 4 vial] 


5252 Gall ls) > gall a& ) cAgalell Si goal aul) Gd 45 Ls | ali ¢ gute ge dallas Al gla — 
3g pill GIST Alans o ple! Ye Dad coleily! Lai) jadail slals sluisy! 4 


all lll ceil 4Avald Aguas Call ¢ Uni s ale Agua Solera = Unal olay] Cal 4} gla 
¢ Saall (Sa c28 Apelall 48S ol My ail ge Cabide cye agli oyfalal 


cgi ate 5 6 il jal) opal cal Gypolill 48th Care 8 pal yy dae gall ADL GIy! Alger 
4 Sl pal) ual) CHS poh 3 da gall 4a. 


SAIL 

cere ill Galae'Y) ayant y Atpeal s Gaull Ub) ayant sey «cililbial! oda UK Cy 
Lge Lyme Saad ill y AQIS! alles Gr) gli cal LULA! cl yy CHLS Al Gl) pally Leal) J sua sll 
Coe cos gustill da gill oii Sey HIS il Fall ood Cpalil) AB LS Be (8 sll J5luall 8 
Ch gau agli collitlyy clgyd dosed Glosdt} jo gle (of adluw Gl dy pil jal) Gpaliill Gils ci i jb 
Cal Jad eb Cobipali 

SANG Zac yal) AUN) Co Uh jad Cad Aaa I) ullcay) ode Cull 

as cil Cale geod cm Leg Sch guilll ae gill Lele 585 yp A AgaLay! alledll Ga bs 
$ pall) GIS yb 8 Ads ric Yilel ys 

cg Bae Laval) Cl go) gw Log Sypelllll AS pS) Andy gat) Aad) GUY) Quits lac) GI gba a Le - 
els 
cgh Loy SAdrgiwall Lgil gal 68 Gpolll AS 8 alae) Guisil Gulia) 26 gull aa jell ga Ls — 
Clg] ch gusill cea jell ayoneti sic Wgilel yo Cral gl Clive gual 
cghleg SAzallells 4p ll 65 Sal) GIS gly Ailes cil jal Gualtlll ¢ Lbs Alda g ailly gals — 
Ca} Ayhsivell gla! 
C52 S93 Gall el gall cm Ley FAs pil pall Gull GIS 5 8 i gull da gill Guth gaa le — 
Led Gr gail el jae lai Aga.y (yo wld 
Copal IS 4b a ba yo Leadall Leal s glad Gaelll Ge gil jal ayall Gad pe ga Le — 
GSMS 8 pSati ll Lal gall cm Leg $4, ih jal 


eat 4 vial] 


Casal) dota 
dc gone arag Au! yall Calan) guiady dag plas) AMtSSY! datbenl dyclell Asagiall unit 
coh Sac All's ayant! G0 
esd pratidin (olein Y) Gaels slat) Cell) pupal Que 93 (le cypelill ¢ Und cl gis'y | bs 
col) GBA 9 all Gaia (LI Ugdaa IS 8 4d gh 3 Gall cba Gyelllll Le Ie Lay 
Sisal 53) Slee oy Lieb Gels! ailb OI dreads lie auld Gall Geliay) Gull 
¢4uul yall g 
Sages All 3 stall a 9 200944 1999 Abs Cpe Sateall 3 fall 28 Lide j Gaal Slee aass 
Uamads Lad Lol -20064im 91995 Ais Galil ¢ Lhd kde i GL UY leill Gubill 
isis eb Sacked! Quali IS .b cle Aust pall Cuei adh Au! pall aciae ISS Al) ls ll 
CONS pill Adleall Asilazall dul pall el yal Ayla ati 549 2010 
edb 348 Gyo die (cle Galil Gyo gil jal a pall Cal gor Aeolall Agilopall Aus pall Go uavifl- 
SS Cpl Antler Lead ig cca gll GLY 5 Aga teed Ga Sil jal LY 5 sie (le 
fide gh Le cle 5S sil ob Cus Quslill eh sil Ge g gi US Cle pad AA} ga ale JSty 
cls) Calin cy 
Gaskets Slats Lad 4a yl jad) Cyralll tS ps (hs gull cl pase ch) Aa pee cle Aut pall ode Gr pratt 
GO) olitc ly Nang «Sz puiill Gly pire cg give (cle yale gall Ayal save Gy 99 os gusill da gill 


Label SOY) Cpaluotl Ge Qe “Gat! jiu shel 4uu!_ yall & guia gal 


sols 6! 
Silat jill antag g cdi ai AMSSY! Cle Aus! lalS5 3 © 5 pla) AMISSY! dallas dal 
pan er 


Andy gut!) ALAS) US clgiil g Gb) Abs ga Maal Gy) lite! le i quill Aa ill 2 gas 
Vogl Lgissbei gre Andy gail) Leal ps aponerd 8 clpivall AS pill Lgubae’ All lal GuSei Cas 
tax gill 

medal yy gaat cls (yo Say Ag Al ertvall Glad abel, peli! LLial dan agi ot 


tg A) Aga Gyo yall AS yo Calan) Gia s Aga Go Gil jl Gllaie s 





Retell 4 vial] 


Uailads Aga Co Cyalill LL daub; ALS po Ape peed Gualill ¢ UAE 28 Gp puiill Suiits 
ree pall (cf Atickall y Ass gail Col ga) Casi ile: (gall pet gS) Age Geo Anipelill osc 
Lil gush otal Qt AS AM eens Gall SSSI Cie ged ode ae (ody quill 
¢ aS) Ailleds Adrg‘incall 


Sus pS eve Yo giles Jie Yl YI) gta Gyatill ¢ Ubi les ye (ll GL Lea ae ip 
(lax dau) sie Ayaiill 4 Aiealue (2% 


Aa gill ith (28 gael Ay pil gall Gystill GIS 4 GG pla Gye Leatall Leal (5 gies GuSeg 
Alot yo Aaa lk cals Avil jal ouelll GIs 4s Abad po 4ulala GLY ld gaa y cis quill 
¢ JSS ¢ Unill: 


BS ali sald a eens y eee) alll pea a ell ea a le 
Ata yo Gills Cell GIS 4b Gls lee Abd pe GLY dll ea ps Ashpalt Cacti 
Aisa) g eC nice! 


sCumal) Gps 


|i Le gis Lule Lagie rected Ca gn Can! Jae Aula agies (cele ila’: alah Uo pas 
SLL Slarial pire sll egal le acini Gages TY!  gueaill 4 Aid an Cag gate gall & itl 
daamadie Clee iS (ye & gute galls Aaledie eal ye Ge oasis le US cle alsic YL laa 5 4) sill 
Sil jal aLaSY y Salielill cide lh Gul all cAglLall 5p) jigs Cabielill 4p yraed Ayan gl Gt) gba g 
Bole Ay yous gaull AS pal ye pane All cl Anols Aud gall yp lait CM aL YL «cyaltll cuts pl 
col) ABLE YL: cypolll Apallall G gully Aibetall bites ula) jaueall aed Silly ¢cypalill 
cyaatill Asks SY GB gull Ge Gbiluas) (5) 92 SSA pads cally «Gast GIS pA) a aT aL 
Ce ps) aeaill 28 Lal Andy SSIY) La palins (yo Apelell Salall Gye pi shy Le US Lerial ay LeS 
SUS 5 8 Gy geil Gus ASSL Aabedall WY) GLb eeal Aplaps Lal jas a gis Casall Ide 
elas! Aibsc UMA Cpe hr gucill ol yaad de ge yl atac! GA Cpe cldg 64a yi! jad) cpl 
Cr agi ge 4a jac Gu pil jal GSleieall Gyo Aid da ge GA) Ghats «ong paall aciaall JS led 
ds ja aladiol Wed Aad pall itis ala cagle aghlil pac oly yg ass ll al gall sal y ecypolil 





38 An acall 4 vial] 


UGA Ga he gana gle SAVY Gili dist MSPSS Aye Lag YI a glall Géloas ys ali 
cgi Aticiall Ayiluany 


aa gl 13a g cog slamall Cal alg Coben) Joss gill couuill fhe ce ll clean! Quuslie 
Adsrell el gall Gui ol} Adley Lut pall Alba! Gas (cle Aula! y Aut pall Aue Cuatluea 
LI jl bss 

¢ lSlall Lgdults Gyo y Aut pall dlal GLE Gyo aSial Lill eli 8 Li) ele 

¢| pre Cail ga 68 G5 8 aga gre yo ganill (One-sample T- test)daal sil Ail) G uasl- 
4isaal) alia) Sibi Sie i) ON geal Gi ag Aad gutlll ALY! Gui 28 Sp guil 
fagilS yo 8 9) guiill 

UEDA a gag gde Cpe (gaaill la 5 (Independent-Samples T Test ) (pile (yield) G jLisl- 
£32 gull 6! joo Cuial Lat Ga) guiill ALY! Gobi 4 

Ads quill) ALI Gaeta CEIGAL a gag Cpe Gaaiill Ida y ( ANOVA F) gale! Cyl! Gala 
Adsell IBY Aud) je gaol) Gl petal Let 


AS Lod) bud all 


od 


7 


Ble Cok g cAplape Lal pa Aga YI Cypellll GAS yb 8 Sa guitlll ail cp pMllune Gash (pune sty! 
OA DY Alpe pall Arslas Alay a glelly alusify! 4ulS Us gins cle Aedes ptiwale Iba) Ye 
pall) AS pS celal cle Eyratl Gy gutill a ede Gubi fl Sige Gall Aalst) G ) gacd «1 9984iu 
OST dual pall avo CIS ll 24 Gy gill Gaal a ggdalls abel} Glia Gl Au pall cule gig Agia YI 
Badal} LSBU Lal) sloY! ayaa aac Lalas) Gil gp pares Gubill 


chs SAA poll Ay 3h all AS pA ATLA Aust yo lapel Andy gail) Lal) late colt (plas 
dolar juuuilll a gle 5 dyaleid! a glell 4S c5 gine le dette primal Atl ye syle 

cle Lala) reid Si) Andy gail Cal go) GS AIS! ga Gia dll ASS) Ss) gad 62003_fI 5a 
SUS Sykes Al gles «oy 52 jl) alg Y Aun gales re Gilatin cle giiall 4 pally Uy pabell ila 


Statistical package for social science 





L . ” se i\ a Ball 


dgal) Sabi C4) peed cilia Gh I Aa pall Gls gi ody cl jal (8 Gall Glad le 
Cae coll 4d YL ol YI cal instill Co gly ginne pd pl Age gall ALG) he 5 dingy Jil 
Aas yall Jae 4S pill Ca phe ye Srcieall ay j sill A gi8 Aya 50 ys 


peli Ay yi) all AS SM AMS Aut 59 Gy 52 5M cle ois Cell Lard Gy acd « aa yS gp ply 
Sasill a gle 5 Agalucifly! a glell 4ulS Us sine le “tie pfimals Alls ye syle (sy «CAAT 
AoSN Sp gud le ds gull Ja) fi ga Seal) AWS) S ) gaci «2005 sarhll dara, 
dual pall oda Cilia gi aby ecypolill ¢ LS 28 Gy guiill dye gud cle aS ae il jal 4 An lill 
1 gba LS cLglerd hs ged (ob Coral a sedell Gabi OEY Atle Gaclill ts 8 GI 

col) A8LEYL coil jal opal cal Gell Aa he Ub G8 Aud gat Jlaat) Aas ChE Aut jal 
Aodiall Leal) og giwe le Au! all die Le) asc 


4siks gl) AS pill ADS Aut po Gy ga jl Lee) Gada cle Agielil) oLerall hy gud fil Ale (ol Gy 
a gle 5 Ayaluaif! a slell Als (5 giwe gle Aetie pfiwale Lay ye syle Gas SAACuulill 
lla Gye sil jal G92 jl i ge Sgn Gall ASS} Gy gach (2008 Sahl delay jauiil 
JK Go AMSAY) obo sled iy colin y Gsiail A, 5) jall Gualill IS yh agit All Ady pul 

B ilaverall Gy) Aust pall ode Calis gi aby cabal 2Y gs poltill Ayib oll AS SN GL 5 Gye Age Aula 
ails G5 Slat Ages Go Agipellll Aral) Slat aaclal (cle ety sll cau pl} samell sie 
yall 


Alls dul jo ¢ Uball s4yral) GRY! Sb 8 Sl jal a Gpalll Gers Gi gud calga Jy ley 
a glall 4ulS (5 sive (le Aerie pfiuals Atay ye syle Gay CAAT Qyslill 4, 31 jell AS aN 
Ca ey! of ga Saal) AM Gry gad 62009 au yi) jal) doles uci] a gle 5 Ayaluaid'y| 
saa) SLAY 4a Dal) cals gel 

sUet Gye (ills Gl penal! (ars Liigal » Cail) Jas alac) sic 


¢o3 gill Guill) Laale Giles Queltll 





Peete 4 vial] 


Ls gh 9 Ay pl sal pall GIS 5 C8 Gy gull cl pas ae Apedll GDLLEall cl al da gene 
21S yA ode le 29 fly cggig SIV any Gob Ge Obata! Lah abldall aga GY Lads 
c4Llaall ac ge cle J puaall 

cole oll Aigell ali) Gyo Ca gS Lineal Gus cleat) Ghee le cc il jal a pall 523 aac— 
4g SM Gye egy Aglerd! odg) laills Lili 


sCamal) Sus 
soll) gail cle J guead Auved (ol) Apa Lied lite pill dace Lidl» Conall Calan! Gada 


Sis) Jaa thay Gus Agipelill Lordll Gy gut alell SUbY! ilst Chuadll Ida (8 Ll slid sgl heal 
Os ph guitlll Sally gi Sal yo le Ca prilll y 40 ggde ras DIA Gyo G2 gull alall GULY! alata 
Lind ai Sy gull Gabe GY las Cabins 983 QI} Ado YL 1de cCuaall 2 gedall Cl) Cat! a ggdall 
Qs Ailapadi Labide raed coy gh jlo cde sgde gle C4 pails Qyolill Lia sg ail) (UY) Jay 
ates) Salas ol) heal a gk 4 hei Agi gall Gl aeill UB 4 dual sina! Ute Sil 

Jas fi All ¢ Una) ae (28 Ga gull Gunilied Cilat g Lge ggde aaad SA Gye Antal) Anal) ja gut 
des cys Cypolill Lis) ol) Aepbll y Aga Cpe Load Cypelill GIS yb aed cil xtidll Gy 9S 

AV gls 48 yee (ch AtLatiall 9 Croll GIS pd 8 Sp guiill Ayala! pileall le p38 sills laa US os OSI 

Aga sil puly Abaal 5 g G2 gutill Si gan alsall cllnall 


hay Eine ¢ypaltll AS pS Agds gutill Aras) oY) obeal lst: uaall (da Gpece Lied 2 iil) dil 
ast ai ale JSta 4gati ay! dgale ayant (DIA Go 4a gull Aga] LLU (gla) GUY) yasts 
AUS aay cA pslilll 8 jal Glas le ayant I} Adley Gala USA) Auk gull Apa tl ay) Ayal 
Aa Cyeasdtt Aikee Cpe WOU Cyolill AS A) ud gl! daa GUY) otac] Gl pba Chis Ul sls 
sll Gopal Aa jets 15 ye pleat ld ¢ gue (cle Ast quill ilas YW) yaad sy dye lads Alalal 

ae pall Ae tues ypaltill AS pd ab ged aasd ail cAdrgioall 3) gu) Glial s duviletie ile Lb’ 

Asks quill Aaah sy) Adit dyeal cle asta) (ly) Sued Ian gles (8 Geel Le) Gulia) (a gull 
coil) Ady guiill Ag Aulec dyeal le ast) ao Sati) clad Glin le 5:8 pills Goll 4S 
a8 gl 8 Cala SY em cil lal g Aud) gut) Apes) DU salad) Qaiill Gland Le! plore 22% 
auuliall 





4edl 52 gail Cusliall cea all ayasts acadll 1a 8 a fi hull Glaall Cyd Grant : EN cel 
40015 Agata) abut) Slas (6 gle Ga pleidll das YI eolicll QI) tile) Gees Gilly Anplill 
B99 cle gqhe Mast SAS Cpe Apipelill Load) Aylaall 28 J slits souall Ida Gag Agi] jolie 

(3 yfa Salat as clgiaga Gywads le pa pbi Salas asi (I) Adah leant Ghadl ials lala 
leat} Ayboc ates) Salats Lied ull ay ab 14d ye gall Andon call Lull 24 Sicialls la jews ass 
Arad) sel Salad aio Ardy guiill Ldlanl Cll gue gll cali GIS pb all Aatiall Sila lly dp quill 
paliel diloal) SEG puotiel Qual etsl gf Aglgill cag -Apipelill deal) ay jh Aphe 8 lal 
Addl apa Gilles 9 Ayala) pile all cal sV) 98 Atbeiall y ccapldill 9 gull ey pall 


cot Lied Guus ct jal Ch Gell Gps Glas ally Geddy Saaill Ide Gare Lid sell Saal 
Staal pal mast DIA Cpe «il jell 8 Gaellll ¢ Led api » C8) til) placa! gost Ayal 
ela (all Clady Se 8 ¢ Ua Alaa ayant Adley; (da Legs co) CDA! Abe Ley ye cal 
Jala SIS Ge Goi Sal) Gastill Go all's Gaye col) LUG 65 «2006 Aad Gastll G sild Les 
Jae Aled Cohig Ay Lally Aa yall cApalleall Ot poi galls gi laos ¢ Usall AlSigll y Ay t_yci gall 
cst Cpl alah Go pid (Al) Old gral aa | Cals aes Cyrolll hitins g 3lal ual yas Lied Clusiill 


pall) Slee 4 J gall Gees Glad Ga pel ae 8 jal 


coh Apipelill LoadM Gy gach AQIS) ats Led Las Cpe SY) eeadll 13a Cparte tum) acai 
Aa yaad Js) Guill Geomad culel Guile le led JS ill oy Alay dala DE Ge Sil jal 
eh pte yi gag Gye Adi (99 J ga5 ill hel gall aa! apastg 2 guilll 4a gill Guibi cus 
5 BI jal apd) i ge Ab pad SE aibal Geen us Cob ALI jal alll GIS yb 8 iy gual 
Ce Agi ge 4a pre Md eagle ATL) G92 Sgt call Sal gall aa! aaady cg laall Guoltill ys 
Cotas pall eeSlis ABBligg p gi WAY! Cody Ail jell ualll GIs 5 Gab (ys deat) GLa 
Leal) ae shall geiltill ¢ gue cle Shue gill Ge Ales & 5 All 

aii ae Ugall oe gill qiltiall pal Leliae al dole Laila arog: Weed Crna Ligh Lata 
BI CN ee Ibe AL jal gualill GIS od Gs gull is el) Qo pala Lgl alt Gla oi 
CN Say gill Apaball Gi gall Gye ay jal ALLal ge coll Gail dah ol GSeg (ills Aghiivell Gaul 
ISS ¢ Ubi 52 gqill Malls sil all peli GIS yb od cd quail Aa gill i Sy ght (8 pala 





2 :a5) dnduall daivslill oral 32 gucil alell LLY! slg! luaill 





Agiel il) Lett hy guscil abel) QUbY) ssh) huni 
oe ey Bw 

dares (pole Hin oj) Seadually ccyoleall Aas Gobet de slats GI yet Slee YI din Gag 
Ua) (cig ib ll ae Saree Cyolis Lil ic Sl Gl Gated) SV) Grail) Qle Od yet) 2 
agl ld glide al 8) Gy) Laalds dpulul dada cle a gd) cll ch) gull Glapall 9S3 ay alls 
SLordl yg abil) oliiils Lggle Gabel ay 9h gill gl Slall Gye AIL agag coll Gagi hE yy Gla 


cyspaldall GIS y Cyl cd Jeriveall gf cllgdaall (cM Ulla ay ccibead.y abe coll pian i 
Fata ele ag Fal a Gig) ay pg ela) sacl 


datidal) jbtaclls 4a sane dla ol Ye Qly) Cy data) Glad dul! Stall Ga ye 
Cilale Lad jar a gh all Gaal GIS 8 1) 9a (Ay Lis y cAgeall y dye gull aila Goyind il 
giles) UK Ge GLY 5 gl ag) Sash (A) Ael) GLaaal ag] padi'g Gil jl GLE) 
AGL} Angi g ¢ Ubill Ihe Guailied slel_ ye Led oly ill Actin dl) Andy gual 


Asizalill GLordl Gy guid lel jUbY! uaill da JA (ye alleis Gulu! loa (le s 
Aiyale dant SUA (ye ale Sis by gutill Ud aeS Us! tig dyulul Gail'ga 4G le 38 ill 
ce pall Lis alles Uulsal stil) Gisual) Gemedin Qua (of tds GYlas Cilidn go ) shi 
SMA Sissel gig eAgeleia lg Aysleify) Ol xill UB 4 oy 529 Ae] gil cde ggde tasd JS 

coh Gz gutlll She peed Silet tiple wast US Gye Qyalllll Glad Gy gud oka) hiss oy 
¢ Uaall laa (8 Sy guild Apu! pile all wast y Guolill Gis y5 


3 :a5) dnduoll Jainelill Loan! (3 gucil alell LLY! slg! uaill 





Stat) a ggdall ol) pati) a ogdall Cpe (hy quill sg) Conall 


coll ALS g Leal) aan y Guslih Als Ayling Ayal 24 Gy gull Gans al ail gl 8 
Dias GIS Guys ghana vale) le Ca gd gl pac g Gy quill jrolill agall ll laa a gary leant 
BY Cys ¢ je Ail cle 0 piles GIS (ys lla g cCilatiall aa jh gh Unegi ayae ail ile aul} 
cpl pane GIS had) Aegis Jae g ADC YY) ALG) Gyan phy GLE 2 yas (yg AT oly IS Lain 
Sis oh Gis ll ds) ecelell Gall ys BAY) Ol gill C4 GSlg 6 Sp gull LIA a gg 
a sgiall Wel os pail) LLY) ayass Uolas Guba! laa (le 5 ¢ ylazdl Jaa 8 Chas i) Ol pailll 
Agdnbes Dae Cilides oy shi Jal ys Gaye al Gy puill La 2 JE (ne 


Sa guatil) Ale sg) qulbnall 


Jolin) (cle Jang y date Les adac s JUS Gyo daa QSigive Gada Cl} Gr ped Cag, 
psgie ayied Calla) as UDA yo Salas sb Ide Gay cagile J Alglas DE oe aes 
AGLalat y AS pall (98 ade gi Qo ALL coil ght (Al) hy pLadll alias Gules jy quill 
dias 


Se geacil) cad ght it) Ch lett) Gata: oll & pal 

Solatiall ay jst all (le Geaaull al glii Suge Coiba g 6 gy gull Cuoad ill Cay Lal] roan’ 
Alal\Sie Aaa y al cle Cvaaall aul) Jai Ley ihe Ae gene ail cle 4d je AY! Uaalll , 
col) a eal ode arudi GSar «5s gall Glare Loags All alia) Ga ae'll QM) Gls Cus a gaa 
Gziat cl ah AN AIS pall (24 Gr quill G pee CVI de gemcll «Qyinulal Gytie yea 
Agalaal GG) le IS pM IS adil Atlas Creasy 28 Ayitil) de gesall Lol Ladd os 5 
CNS pb ULE: le (jy gull rea cle Laild 2 gedall Ie GIS shy quail Guta a gg dali—1 
34 Sus 21969 Ale CAI a ggdell Ide petal cell Gada CN) ang a lS ll a 5 Ase 
col} ngs (AN) AB Ne gus IS tl) JS (cle Ady s 2 gui! Glas aa gi Ql) tags ate 4a si 
SU SUBYI Naa Gt eat A Ca dll gn ye ea ll GQ Gag Yall gh all Geis 


1752 61998 ccjloc ¢ 5 YI aalbas «Seal a sg dall (4 G2 gatill caclioall als Sj (1) 


4 0) dnduoll Aginalill LosM Gy gail alell ULY! : sy! Suaill 


4a sh ill ALSSY! de gens gh Gy getill "1960 Ades Sy geal AGS a) Ayre Wty px - 
Bo ill GY ay pall He la eecdl gh cligiavall I) aettall Ge GaLeall yg Lull Gly 
ccilgill gwd aide Gye GLeadll g hull JIL cad ill aia oll Cpe Le gene ail ile 
cs cell ol} ag Y AI Sts pl) ay Salads patsy! Gls ya) od Ce livell (gs sical 
AGLE ) yaad Cae (yo Aady quill Abend) (28 cllguall 5 59 Cl) Cay pailll Jae ads Y GA! Age 
CY! aaa A Ga guilll Gls a gs Les ailala g 


Slats Ay UID Ge AS a) abs i) ALS 45b ba gullll Gye A) dash Ge 
Megswall 59 cele aS 8 Calhed SN) Ch pall (oN) aL ols Cay pail Ihe ola 7” GSlgiuaall 


alti] Gay lh was (28 


ae BSN LIS (ys AS pl apis Al) Aaah oll" 24Gb Gp guiill ae Webster Lil 
asi Ug) cant CA AS pl) HHL g Cpe Adela g ail cle jy quill Cay pail Je aa) Letty, 
Mgrs BSI 3 yg pte g Aud gucill Aalerll 24 Ugiesl y Vig (8 Gast i) Gl pel pec} 


col) Sasa Co ag All ls pail ® Gz suill Jas Ol O58 ch Gy pleilll oda Git 
cel Gust ol Gags Yall ls pa) 28 ais Agile! IA Ala late 


Ce iS rasta) aos s\ Bla (64 Sa gual Jarl ao 5¢call laa cla > (Ss qwcill alias a $¢-Sall =2 
ASI By gett) ay pe cecal Vga g ccer ll ol} Gag Y All GS 8) 4 Ald g Sliad Gil ga 
SSA (chy gull Sally ale JSS: g layl SSall (28 ‘Y ga Ae sill Jae aay Cun «Ie Lad 5 Al got 
4x: quill asa liall ih 39 we le JaS) Gus Philip Kotler Sidny Levy 4c i Gl) Gals 
sSlguall $30 08 ge y3th AW ay Lal yas peg Pee gM oH aa Yall cals tt ab Gy 
Sle Leal als) arbi i) Ascleia yl dyalueliy) AY! ga Gz quill "ld 9S Gi xt — 
(5)n ak “4, ae eas Pe whe . ” ‘ on & o 
OO ATI as ailiall y Cilatiall aly GIA UDA coe pail yy agilale platl igh ye 
Sale Ga ch guilll LLaa 26 QULIY) ALG Gi) le Cay prilll Iba UDA Ge 5S aS 


1346 +2001 ¢3_palall ceed jlo coy pall g gatall Cy pall st 3a gel] Goliad) ful ccpua jp jell ue Cael (2) 
(2) Sylvie Martin et Jean-Pierre Védrine, Marketing les concept clés, éditions CHIHAB, Alger, 1996, p15. 


(3) Ibid,P15 
19 yea 60 SS (Sas eae Jalil} o 9¢aall st (33 gatll cacluwell Suis ss) ( 4) 
(5)Ph Kotler et B. Dubois, Marketing management, 10°" édition, pudi-union,paris 2000,p40 


5 :a5) daduall Asinelill Load (3 gucil alell LLY! slg! uaill 





See es pare ale, a ae ee ey Bs oalveiae 
y Lec ee 2% UY 3 Ls JS 
And guiil) Aglerll ya ga Jalil Say LS «abe pil, Gab 


Stale aast le aeied Sl) GLimill de gaa’ ail (G3 gutill 4 p24 Claude Demeur Ul 
cleo gatall chy yall hn Lady" tgitaal Geats Valen ad lly (ySlelanell Le yg 
aa lertn olgdlaal Gada y Adagiwall Ugil gal Aad 28 GIS pl gf guiill ats ll oll 
Giias g® cull) Updo SI AS 8 elas ye arg) gt Gall Aekeis alres Ld pill 
col Gaia oll by 5 walls Gags Y Labaiall Gh Cue Gd ec ol 


Jasosil «Salil " 24g oy gad LG Ley et 1985 Fas bs gull UG eI daca) Cuert 
cof Andie y Lad Ugh ill LSU Lo gle Jali Guia! Laalac) oy ll eal pall gle UE I, Laut 
agama gle 5 iS da pas Gy gail) acdey Y AS pall Calan! Gudad Caags Adagicall 3) pull 
aladtial (gle y Adrenal 3 gull Le ys lala (le leliy 4a phi 48 yall a gi Gall Yo pall 
dvi he, cay Ta SS 55a) alia IN easy Gatstnnags gill CNet gia ata 
Jaa g «Joliill dybec Gadel al Laasill 25 Le Gay Ati Glare y Aad guiill ALG Last 
Ady gail) AL) Calides Gyr Lal Sill Ub! 8 


coll ALS) Gye J plSie ali" rth ad je 4 j gudll DLLA Ly 23 Stanton pad tiga Gs 
Os Gls! Glas ¢ Ll Cl) aah All Glatidll aaj sis es ills Syeniill phat Void’ 
rep all ual ayoncty cay pail Ida ola AF) "ata dyer DA Gye ISM) Cilaaal'y alu 
Saat) jolie!) oda yr SalSill Ayaal le aSlg (az j sills GLa! ¢ pauall caitall) (&) guil 


55M g Cllbedll y ALG) Abul as) cle Aub gad AS) pies (Gy gudill 5A) Ca) ei aad LaS 
ce Calera yg abl) Glysil Aull Quatiss All Aue lial y Ape gael) GISESH 5 basil Aa! 
ALG! aren 185 clgie BY g Lgoladtial gh USM giad ySLel cl) La pil gh gl gall ail g0 


(1) Claude Demeur, Marketing, 2°™ édition, éd sirey,Paris,1999, p4 


(2) Ph. Kotler et B.Dubois, Marketing management, op-cit, p40 


20 jaro Sd (Ss a> «6 LoL o s¢Sall ist (33 gattll cacluwell Suis ss) (3) 


6 ia) dnduall Aginalill LosM Gy guid alell ULY! : sy! Soil 


A} glas cst Lemeratig Glalall ye Gad Git ills SM ALDU 5 Bau ¢ abu AasLull 
Delay 


col: Lad Joli} a 94-Sall (33 9 32 gucill eailieas jt (yey Cor yLedll ods JK Cpr 


& Lad! Qulill yd) Leni ‘Y) Gy gull dye Gast Gl Ghar Yo: Jul Apbes (hy quail) -1-2 
JIS Ge alt Gl Sa Glalall ode ¢ LG} ghee GY call Aules SS Gye agile 55 agilala 
Ja (33 bal) ties Gol Galil sgh J guclll AS yall © NA @LUY I: a 9 yb de J 
shall JHo & GA US 3 ear eee JS 
Y) Jalal las Gai Ys edd ce gh Jal Ashe eljal coll Gr putill Gag s 2) & 9_psall 
3 Vous} Aaland Le asad 48 pill a gi Naga y «lgivall C2 ple Gye Aslatiul lia Guls ¥ 
“coe gla Jali Glas (68 Gas Guat dlls Gb Ye abit SI ddagiull 


OL Yaar catia GIS Le GaSe (cle 5 pains Ligh y 5s quill 23 patina ABE 9 (gy guaill —2-2 
Aad) quill ALA) Gi ye! Adda 8 GSI clgnvall QM qiball alu aes ALLA ett Gy gull 
galls as 9) apigeu ser peat CLUY) aes peiadly cB! Ue fag 

Sets audi Al) clgiwall She yy Glale Aula JUS Ge lla Gog 2 Jad Gy quail — 
gh pall AI pa ST hal) he sigh Si) Apes SN Ol i galls Agi Cl yell Leh penal 

as Bil sis Log clginvall dation Lal UaIS gue ele! Gyo YSci Sibel! oda JS dc lal 
AS) pall 45 08 

AS Lexi! cAvailad idlage Cus ye wildly cllgiall Cay pets gS re LY) dey patty - 
Any) gi lic y 0 yams col} Adlee) AS gil oh Atari! Aas Ladle hans ill ailidll s 


g Lacy) Eigae greg cial olath Alive!) led a 9a) Aa pee SMA Gye EDGY) trey potty — 
»getiell ASA! el ya Cig pall 
yar giawe cle CLelSill Jaa jeder y sALalSie Ada y (dy qucill-3-2 


10c52 «2006 «glee 65s stall plo «Cura Gp gatill Apabell Guo! «Stl aa (1) 
15 cye 60 83 Gus gaye epic gall Gall (28 Gy gull Asal fad caus ja jell se Gud (2) 


7 tad) Anduall Jainelill Loan! (3 gucil alell LLY! slg! uaill 





aie Laid cos gull) eee jell peclion Cus LelSAl SUS Cpe lly 2 hy gestill Abd) Gus Jalil} — 
agi ill dandy jill a ggall cl) Adlica) ay) gi Milic'g o yaa dashes de gi cle Gully acy Ls 
-o LGA! cle 5 Aieiall te gi dacinn prolill oda JSs 648 pall ka 


(gar Lat po Andy guitll 4a oll es Tog RY) AS pM) Aba) g Aus quell) ALN) Cy Lal Sil) — 
Adsl 5 isl 5 gimve cle SNA cs} Gl Cus «AS All 8 GAY! Gila gl 28 we lS» Gul 
6 AY) Gila ll 8b elal Cle SY al gy 


& Lad! of ablud Apulul ailin 4IDG azaiis Ss guiill gd cqblial gIAt Ada g Gy gusill-4-2 
asi Cus Ay jal) Andicll s Apie jl Axaiall cAsitSall dediall co 5 cagile 5 OSleinall Glals 
Leal datas Ge All Ghlidll Al) LgilSs dala Ye Fh AN QSL Gye Gilat) iis Gp pul 

4uSLal) Slut ye LES Ay Glial Andiallo cCulatndl Lis y) UDA cye ye bald dade jl) Aediall Lil 
Matigiaal) 3} gia) cy 

Cpe Aglea y clginwalls aleiaY! ol j spd) opel! 8 :Agpla yl) Guba tt Ad y ds guatlll 5-2 
acinalls Mginall dala) cle 538 jill by pny acinall cle Abalacll Ayer) Gol jy DDL 
SID Gye All 9S 5 a ghall Ja! (3 

cAal yl al esti Al Leal yd gig cMguwall blis Gama’ - 

asin) datos Ub! 8 lpia dali) Giias - 


AS il} JAI a (5 gest) AilSa _) ght = gill & all 
cgi Ahpas! GIS pall GS pal casalSY Ig Cs pill os ginvall le Ss gull p ede polit Gb ae 
SIS Ge AIS pela y Lgilatie Gr path Gof a gqdall Le (at (8 Ge py Ay ail) Ltda) yh 

cg HAM Lag alls JL! (28g AS pA Cd Sy gall Ay yun Ale le MIS (Sally CHS al 
Lgharais 9 AS pill cys Les il ata Cis) Sus (by guilll 44 rad drial! aleall Cigar Cris 
: Sa gu’ll Yea pe call dal yall Gad call gall JSAM 


28 pero Sd (Sus es «6 LoL o 9¢Sall st 33 gattll cacLuoll Suis ss) (1) 


8 :.3) dadcall Jainelill oral (3) gucil alell LLY! slo! luaill 


AS pdt patil) SSigN 08 (hy quail Agia 9 Ailsa ) ght O18) Jal 





SS) Ga pudill Aaa css G3 guiill Adak 


cod Lads quill Aaleall ja ga dlleuuall 
4S yl Aasba 55 Ga guiill Aube ya ga A all 
DlS3 Ade y G2 quill 





Ph. Kotler et B.Dubois, Marketing management, op-cit, p18: _jduenall 
Ail g CIS Sl) Cina} Ala pall oda cogs AS pl) Ra CALE ol) BLS (ds quill Ada 9 —1 
col) Alas Aacdlecl! Sal fl plas laa 5 AS pal) Jala aU gh 8 Gala Ga) Adie 9S j quill 
CpSlgiedl Glala cle Gi jail 
lg) ch Audliall 828 Cid tg GRY) CHIU gl ABs Gye Anat) AS) (hy quill Ada 9 -2 
Aasiliall lS pS) ale a of glls Ug] creamy CLS (hy gull 8 pS Ayer! ele! I GIs all 
- 3S) Aulled Lgl pul Lead 5 
ceils g AS pall 28 4g 5S yo Ads g ol} Gy gull) Aas 5 Gil gat 24g) gare Adie g (hs gustill Ade 9 -3 
Lgl bacle Laila s .& ciill oll 
AMgiwall cl 58 jill da gh Ala pall ode (68 AS pill Cob Ady quail Aglard) a ga dliginuall —4 
Jabs y (gad Le AS pall Jala 4alisall) Gi oll) 5a camel lass AS yl) alia! Uae einel cil 


9 ia) Anduall Aginalill LosM Gy guid alell ULY! : sy! Soil 


alsial gro cle invall uml Ling  salSi Adib y (hs gail Addy JIS) Abedis Mgiali—5 
SAY) Gila gl ila gavel) yas Jay pl Glas} Col by putill Bagley y 99 gai AS til 


cols pucil) Sa) ght Jal ye spill) Gallaall 


cs & AS Gp gull) GST gale) LLaw SSE cys USES ) greall aad) Lic Gy guilll an 
Os USI 5a gull Sal!) gh Gus Agitll dyallell Gopal aes jel 4a pralls a slell & 508 
Les ye ceil Dat pall apd (Seng ca gill Lgale 9 cil By gacall ol hay G) coll aly Aa sill 
sO) a Agalal Cilga gh Auvod coll 28) gull Sal 


coPetall Aa gill g Gat) Aa gill :gY) & all 

adel 4a cS call Aa sill ores ele od Gall aa sill Gils Gs gudlll Lea ye Ala ye Js 
adit LS OL 5 jaall Guat Sb (8 AIS pill 4 a gedall Ida Uy gan 
5S yp gb Lis GIS Gus 4S Al caliill a geiall de Lulu! 4a sill laa a sds sQaly) 4a gill -1 
Agal gal aie liS 289 UB! ArS 545) Sgn Gueats 3_ oY! aleial OlS cyl ey! dibs 8 
48M 55h) 5 le Capital) Gia ll Gp guiill Slay ada Les cclesdll's abull cle a) jiel) Glbl 
2) 3 da yall ods judy Sang lif Chany eed I Lata 

aly) 48Ubll sal j le jas sat 

(oll Ge pS) Gill SI ely eit Ls US 

Audliall plod! Sb 8 UY! 2e 4S al 8 Agua! 4a ft 

= coll gall GSGN (68 4a sill Jaa Gln! Says 


cory) 4a gill 202 ad) JScI 





S.Martin et J-P Védrine, op.cit , p14: _jAseual) 


(1) Sylvie Martin et jean pierre Védrine, Marketing les concepts clés, op-cit,p11 


14,52 co SD (Guu aay cAgiwall ol eitll Ce a quill cog Als ela jb (2) 


10:28) daduall Aginalill Leal G2 gustil abel! ULY! : st ual 


Ss gaa Cpe CySlgiwall Ca 935 cM Cush A 1929 de FALE CM» geal Ie poi! 
ce Sa) al eel g abl aSii cl sal GA pel cag gil Cad (oll | gaec Cy) GIS Es 
IS yl) ald) ula) Gill) ga Glatiell Gy poi AIS, Gauls Yo pall 
ai Na) VY) AS Bl latins yg Fd Y QuSlgwall Gh le ta gill Ihe 2 gh: sppeuall Aa gill-2 
ai aailall 1a Gyo Calais cLguaSiy AS pill Gili g jae daly 5] | pba 2 gedall Ida cla cae jadi 
OL seen) ¢ U8Y gloat s Gell Ghai Slaoll laa (a ails eAgleally Ge YW! le 538 ill 
Gz geil) ALG Ase gi ad Naga y cage ys agibals ¢ LSY Leped Gao 48 pill Glatin 
eal Shay Apetl 5 92 cect ll gal Le Nae g Glassell Go AS 5S) Gaia aul dulce deaal 
SMS cena 9 all gall USN 


cial Aa gill 303 8 JSusl 





S.Martin et J-P Védrine, op.cit , p14: _jAucuall 


CY ay gill Nha jut 


cAa ti) oi be ol pi cle dgiwall ale SY Gdle Yl (le JS sill Asay § Claas alll - 
cla tial) Cay pret 8 aul) lay Anaal y 99 lit - 

pease lle, J eee 

lata) Cay roid S44 ay) si Alin GIA 28 aus sill - 


cols gusdlll Ap gill: QiLAN gal 

day Gall lgiwall gh 4a gill Le Gay Ga guilll age Gl Ga Gall SESS a gedall Lage ela 
Shale yas 4S All si Gl Gay Gale! Ia Cle 5 ¢b gudlll LULA 4 GIS Y! Abb 
4S pill de igi he ply Slated oda aati i) GLeaalls abull alacl s GySlgiwall ile)» 
ele Jat gy) AS All cle LS cAals}] GSay Le aay Guuslly Agiaeall Ase pry dan Gay Le ¢ Ly 
SalS is gad age SUS Ge - util Aus Ge SAS) Aleds (yST gud) GLE jy Glala ¢ Lisl 


14 (ye can yall oad (1) 


11 :a8) dndull A ginal Loot Gy gustil lel! GUBY! st Saal 


OY Agssall Lea8I arg si Bplay Lge js Mile cla yas ae Cilpiiall Jaubas agge 48 


Fad) Sal) g§ Aa sill Iae apwad OSes 


cody quill) Ae gill 0408) JSul 





S.Martin et Jean P Védrine, op, cit,p14 :_jducrall 


coh (cht quill 4a gill Geils Goaltt 

OL alas y olay Ging Ley LilulS} prdind G) AS pl cle y Cali gall aye ga cligivalt 
tAtlala s Le) ae Gil si G) Gay Glatidl 

t4sUasiad s da ayae Gals O92 SL Elda! le 5,8 jill 

cAllgnwal) dation AS pill dation Gu Cj sill Go & 9) Gude 

sill Ags gull Gua lll Gye BILL Cpe GS (is AS yall Abas) als] ALLE ha aa 
Aled ASL G51 jl) Lead Gye Liha 


Ba gel (BISY) Aa gill g olaiay) Aa gil) : Sutil) ¢ a 
da gill caer jel ai clin da sill jg aciacll dalioes dink alow! ul i db 8 
Sg guill DAI 


Jans shel (call 2 gutll QoLall » sedall ) gghas da sill 1aa pele 2 Gy quail olaiay) da gill] 
ayasts ogi AS EN GO) cle a gegdall Jaa og: Cus acinell dusldy Guiad 99 Gi guilll Dal 
SLE ply halal ode ¢ Ld} dal Gyo gee CAS Led ert All Gl pu! GhE 59 Glala 

o je Agiaall Gy! lic! le acinall delell datinall lb} 28 Gyadliall Gyo dulled U's) JSS, 
Sohal (cal Gall GoLeaall y alu) asaiis Said 2555 Y AS Al Old a ggdall lag] dg .ecinall Cys 


Qj co $3 Gus aye ecg pally gale) Gill 8 Ga quail Laat) pa) aus ja jell ase Gul (1) 


12 :23) dndcoll Asinelill Load (3 gucil alell LLY! slg! uaill 





Uy shall Ja) (8 acinally apill dations guia il Lad Gaui oh gale GSly cllgiaall She 9 s 
Aa gill laa ce 93 coll gall JEN saga talsia'y| 5 Cpl HW tat 3) 9 pas 


Ga gudll Slaiay) da gill : 05085 JSall 


Js glall (gaa (4 Glalall ules 





S.Martin et J-P Védrine, op-cit P14 °_jtucuall 


AM gins 4a jh gall 4S path gle ch jlo! AY te th gS Cau da gill Ibe a gl 
foal HW be 5 hala Guat 
‘clLoy! Gua - 
acne) dations dualdy giaa5 - 


Saas} 438] Gy quill eLeiaY! » ggiall aaiel a ggiall laa pier 2 by gusdll BIRY) a ggdall-2 
2a aH cat gall le 5S ay atl» ais 

¢ By quill Ay Lic YI 5 ABA Age Leta YI) Al y gael - 

CagS1Al 9 S2 guiill le cyrailall AI gh - 

AS 8M) 4 Ante’) Gilawel daulas col Ale Lud! - 

Ce Yaall 5 gave gal gall po! Abe Lua! GileLeall 4g ans a gedall lags alia! js 

Aad: gull Lgl plea g [gidald Gus Gye Slac'Y! Aig Sanat a) Shey pStll y Gil silly Lakes! 
Sida g WS) 0 ylpatal.s ilar go cqciball Gli Se 4a prs AMginvall Ga Gyo gh Ards puiill pe 
ae Cildcal ga; Se g Alva) ¢ lads are y cclinall gaa Cys cull a> 44 prod) slice 
Sa sec) SLE eo Gal SY Gall gS) ABY! Gye g Gl pu DU Aertel abil 8 3.2 52 90 


pill BI sll « jacales (28 pray cduuld ) slain 589 32 gusill «galaall who 5 jsf atilas le (uliaa Glas! (1) 
103,52 (2010 6 ylae cen) sill s 
AA ya «2008 (ylec 63 paral la 6Eural (32 puilll gale Cg JAI al je LS 5 (2) 


13 :a§) dadull A ginal Leal Gy gustil abel! ULY! : st Saal 


Sa gsl) Bes CY Les 2 CSL) Gila} 


Sis aul GUS aay ab ASG) Glatnall Slee A Sy gudill Gubil YI Ayladl cuts 
go linall ¢ Unill desde) Glaiiall 1) 4dlse) Lara) ¢ Und fie Aalide Quote Sadid iy gull 
cells «cob gall Gp gud Ga yag Le Ub} 28 Col gall Jalil Anal) Glas) ati) ayaa jue ot 
euill Le Ge pr GSI cca lh aaa!) Gd GIS pall cle I paaite GIS ha guitll G8 Us ginal! faa 
Gare Alas jl Geog Aelia 5 Anslaall stall Quatre abide Jodsl 5 guiill Glare 
col be (3p gual 


co bined) (32 quill Ug) © All 
We Mts GAY) GIS BN) (A) AS pA) late Ge gad ce neal ja gail Guetta 
AG yi Aap Sista Waihi anata aisle ott Ua, ae 
ig Sukall GLE yg Shale Lui jal 4a gal Léa! ls "Gb pelicall Gy gudll Cas yd Sy 
{Phy SYN CAS Aly 4S p80 yay ala Aybar IMA cya Aghitinaally AgMall dia policall 
oe Cals AN aalie ) y Atliale Aula Apaal ys Gelicall cs pidall cle Ca; pill Iba 5S 
Gy guiill 5 jreall Gatleall eal eloal gSa GURY Ihe Gay « Slgi! Mghuall GLE ys Shale 
P) all Ida a 
Chagall laa 8 GB gull Glul jo eay bs laa s (Gus! lel 4 Ug) agane Gil jl ase - 
CAS GY) Gla tuall (& guts 4a lds Lai Hgusl 
£5 85) Gil galls 45 lbs 3 nS Ayan) Ayiall Cuil gall ui - 
C9 3M eS Mills Gldicall ade 8 Luulul 1 59 Aen tl GDM y AS yall dee Gell - 
dBc cla Sal Ge Gedy gall Gaus! bis! le heey celinell lerinall oy) aps lagls caitasd | 


(1) Eric Vernette, l'essentiel du marketing,2°”’ édition, 6°"° tirage, Ed d'organisation, paris ,2002,p225 
(3) J-p Helfer et J. Orsoni, Marketing, 4*™° édition, Vibert, paris; 1998,p34 


14 sa) dadull A ginal Leal Gy gustil abel! ULY! : st Saal 


col gall cde quail) zp ilill ¢ dt 

8 ses cleg sal sti ill Al gall a sas LA AS pall Slate ba gath Co gall G3 gucills aueads 
Lela 25) cy Si cclgall Ga gucill Maas gh ge ccligall Gp guiill y claall cy quill Gus GURY 
Aals cla)" 243th gall Sp guiill Cay pe GS Gull Ida Cle 9 gums! sh Led Aadlidl Gli, 
geld! gle ally ddagiaus Sgn Gye SS) (od CySlgiall Ghals seis as yall Di 
salsa Gy qudll cls pat) tat, 6 ciate ode ae alt aN Lady aball ay pgiy tah 
Dil) asc g) Aalaell G gull Laue gid GI GS Y All's Apathy) Leila Cals Gye Bal Ld 
abel 3 pla Aas) cla 5 cL Y Cee ty jell Guat g Aaa LAN Gl pe! Qc Aatlicll Cle 5 jails 
scgly Lad La jag Gilasell Ida (28 AS tll 
Sus b ySN SIS EN Cpe aed aa) ABs CT gall oz guiill SSS) Gye USE pail gs ypdacaill -] 
Sade Gl pul Jsha DIS Ge CLOY! Gaia Aula) AS All JS laa ee 
falas Childe Le aby (gi While tie @UBY cg Ah AS yA) Lad) hey AS pill a gli Cue tyegd pill -2 
Seat O52 CL) Gaiad Gad il Aaalall 4S All Gags Le Nang © LY) Ge Ant gh SL Gs 
1b palin 
Os oy) dundrs Bure AS 8 SSS is) hg A GIS yb we AS pl) A ics As yLaeall —3 
SB gualls Led yee Cpe BLED Cargiivall (3 gulls dal gio Lealaal 
SY) (ot Aageall oda gp poled) LALLY L Ca par be gh tcpdnall alt) (8 As pall 6 8 ib —4 
Sus Cpe Chagall G gall Udeee Lata Glatt til (Milley debs i jLdi! Gli Ys bls 
largill y Gaya 


ge Lain) (hy quail) : CML ga) 

J gill Aglaia Gail aa jill dal Ge Gy puiill Gl gal lexi) Celaia jy quills aeads 
Wats coleial aller Ques ola SY Aime 584 lay (gl Adagies 44d cal dies 1S 
Gus [gel gil Gs) le Glyesall Gb Cpe Gy gull Gye & ill Iae arty y Aolell datuoall 
cell Asc Leta) ceil pl 4a peal G gual Lal jas alia JA ye Ugdlaal Gada Ge pe al) LL 


391 52 61999 6 ylec ¢ nil jisinvall 632 gail igale (Ca) one asd! ul dann (1) 


15: ai) d4nduall Aginalill LosM Gy guid alell ULY! : sy! Soil 
Asc gh ol) ang Glad fil UR Ge Gaal asad (28 AI Lilac] 5 Leal! 4a sill Gas 
Phim cugasled ye gh eLeiny) dy quill Cyartaing Adagiwall Ad 4 Algal Ca} dl ¢ Lill 
diss Aycleial 5 Sb ity Sailuall cde Sguaall al Gyo alld 25 SAN gf Apcadll (dy gach -1 
sgglilell ndacill Sis 

reali yp lah cgi La 5S J yll Ages 254 665 Algal clan co Ghagy tga saall chapel -2 


cprtlpeadl ga gust) sani yl) & all 

ele Speen Jal Gre Geld SY! 5 daca) Gl ja) Gb Cpe ering jy guilll uel 
Gal} ayant g Gadtial) 45 jas sla! Slay ash A) cagaadi yey WIAD! agaul_ sails 
SDLeall arat) Les) JS Gye Ol peal) pS) Gus (68 gale dual pall Sey (All déag incall 
Ayad Yl 5 ted ple yo Leaall geal pall ¢ py Auldall Gl pled! GUsaly GdleY! Slariul s Ayla! 
ADA Ge Gb gall cle agai ill 


Slash) (hy quai sald} ¢ a) 

AS y grab Cll Cpe Cal) ALE ol) b jane Aen gud GLA cdr gad a yeild OS ol 
Leogins jacill 6 99 Aalitie Gilead g Agatall ahuall 53 gust Cy) odlae alice! (Ss gudill GS (le Glas 
Sisal coll >) gall calid's Aga Gye Geral ¢ Lhd 8 Gublell Sigal ill Gb serall SI 
dal Glerdll 33 gui & gin go (oh Sail) Glen c 3) Aga Cys Bproleall Sls! .§ ae Glad 


2) Caled oy sill cya BSS) glad i 1 ynS Leash ai ge all lalaay! gal 
cual!) LUGS alles uted: MiN Coa gall 


Lola |) 99 (6252 cemmeal YI onS 1 phd Sag d i) Apeaal) Sle ball Cpe Gyualiill ¢ Lhd a2, 
Jaa (6 Lbs il) GIS pills abs Los Ape gill sls Ca Glut! dal sh ll Lbs! Agal gal slats 
JIS Gp acinalls ayall Ghillie ae Slay Le Gedy Uilerd apr Cullal jy ght (Al Glayall 
abaall Glaze (98 Adsbnell Ads gucill Ob a) le sbeic YL Witla chal 28 i guiill 2 ggdall i 
Cilia guad g cinolill Lai) Gs call laa QJ glity JaLcall Jae lie ped ae Ldn 5 Ayalall 
«pall & Uns 28 (3) gacill aul oll gla!) (I) Adio) GLd Gp gu 


341 ye «2009 «le ¢ nil 3_yuuall Na 6Eurall (32 gual fg dlee ¢ Yuall J gar 4 sl 5 ala (2) 


16 sai) dnduall Agivelill La4N) (Gy gacil alell SUEY! : Us Saal 
Cll) Arle sg) qilbnall 


palacll ode Agal gals cay cl Bla Ge Ie Ye Se ed Apley! shall pbladll » pu 
A) on glasll 5 fa clilay dag J alia Ugiaa cy cll 


Silos Gyo lai gf} aiel AiSecll Glo! pal anon MAS) [gy aed ratally Agli gll Aulus — 
Geiss ALS AyLerd g Apalell GLY) alastinks lls ac shy Sle Gh o ptlt Gyo sally « pball 
gall cia g IS Allg} al SI cg ghee cle 4d ball oda alas GSayg ld 

Ua 5 ate Gave; JSiy ball Vo prall oll 44 jad gy anak ay sitll y 44 jail Aula — 
cellall (g gisuall cle plat) jLt Gdn Le gay pall Cus Gia sal y Cbs 8 Ail jal aun 
rea LS As peal gh ALall Asa lall Gyo 44 jell plat) AQb18 Austuull oda Gulbis y « i) eal 
Sas) 45 jad CAMS 8 4a; yball ode aS Shei y And ghall 5 Ludll Leia! ald: 4a; ylll oda 
Acsluall ode ¢ LSY dati Aeiluall dos jill 4dlss , 


adil dice peal) o) BLL! peal) Claas Cpe Ses arc pS) ayant (gy deals sareaill dol — 
cgle pall Glas g Cpe SiS) gh dang) Cds ill’ AQSill Las cote aa jh y pbs) Glin 
oh Walde Suulul dye i gle Lulu obs a git cauenill Jaa (8 AS dal jhal) Glass aon 
cig Soel Ge Ail put chal ga a ggall lois jURSY! Agal yo (8 ba gane Aya pill 3 jaa 
Shas g Gilacal Cpe Aslueell Chas oll Asgacall 3 Ladd 4d est do gree gt Asluull ole 
CASI LEY 283 Ga yl Ge Auluull he yi ghd 23 288 dled) Saal Gye GS) Auluadll xe Ghat 
ByuSW sacl cy gild cle sleic YL lis 


cle Chay (ill y GLY! Leal gaia (call Cabal aah ye Cypallll Aas plied scypallll sla — 
Copel) GIy cereal g corel gy Al gueal al Ly pled UbLes mae) ght ob Gpolcillls (y gleill Gull 
el gun de cle GIS yalll y a) DU Asal: Late 5 Ly 9 puta yal 

alias (aye we «yall Ayan! cle aStill oi de ggde tats p giles Guelill duals ayaail 


ASlariue’ 


“ 


65- 64: ya eo (200% vac 6S 9 5LMI Na ccpralilll g pest lal ¢ gdtusll Jae Lass) aul 9 5 Sa gil deal ac (1) 


17 sai) dnduall A ginal Leal Gy gustil abel! ULY! : st Saal 


Call) Apel 9 aggde ssl & pall 
Jaludls Gy godly agiall GIS Gus Gre) age Me Ca ye by cara Gualilll & gta ge aes 
Bla) gla aay col lecll 28 & glidy Gyall a gial asl zag get ADA Gye or Gyan Gh anal 
Cpe Leal Y gh cal Gyueltll eae Age licall dragill’s Sgally al pf) alle ¢ Ludly 4 Laill 
Aga lil) Gyo Abpea! 5 pal ao Cpt) Cal gli ll Cay pladll ult a gine (clr Lashy -acinrall 
Jac leis 5 Analisis 
Ce aged cael US gis bi Si) Ay gh jane Cypolllll Gap Led bac Crosd s altlll a ggde- 1 
cle 48S ye ages «Cer grills peli) Laud « pblad) le Si yo alka] Uslul le 44 jc 
Has Leal (ya pat Cols Lady «gelatin! Gulul cle SS) Geeedll au) Slab Gund Ga gil Gal 
UY! laa GA ge aii ll 
cle Speed Cpe agiSed LaLuls ol a! UDA Gye aalay (All Abend" s4gl Guslill 4 ye 
SAG All Cypolill diya Aedsi (yay ge USE 68 Leal Gyegall SULA & gy ALA 8 AyLaall Ga 
ntgile yodall GURY! Saat Yiile (le 
ll Gam I ) egall olusig a jl ade" 24tly peli) pd gil all & tuall Ul 
inl (4 Cyazal glaslh Git gf Caolall ¢ hy Alla 08 Ma cys Lakes agtinwall gf Fad yaa 
CO esepall call Ad cyatpall tgaage co Al Alle dads col gf Laud dhulie 
cal) coy ee “4 uel) Del Ca at & All (Sy Guballa pall DA 
Aadas ¢cppalill Ld cosy SLall Cpe Lakes Childe a I8Y) Gyo See are pS} le ball a2 ji 
Lgxend ill LLY! hlde jUasY) ceils eats a gf ills deemedtin ONS pb cll Al pe pall 
sic 48a) ode alain g Al pe gells Gal A Sl wel y Silas Ge Cas gad asst ld , 
Cysalll la gall Sar Ga Le le Nels rll 
ta je Quali ade USS 8 SIs} Ged Ga Guwe Glail- 
¢(cypalill 4S p38) 5A) Ca pla CoM (40 Cpe pall) IBY! asl al Ge et 8 Gall pb) Uh gai 
tAgloan! Gail silly Analy yl pall Way Guat Lud ada ga Glin gall ada Gulu 


Ala!) dation gigatg Qala dy! dalea ol cclill Gag 


(1) Michel Perslier, les métiers de l’assurance, les éditions d'organisation, Paris, 1997,p10 
(2) L’assureur. 
(3) L’assureé. 


12.52 6200066) jal cAanclal! ile gibaall Gl gia ecg al all Gaclll Gy gil ual jal J&ae cel ae Gane (4) 


18:28) dail A ginal Leal Gy gustil abel! ULY! : st Saal 


4] cyo pall cpg gx ch Suet Ayla) CaLead IS pall g at SU Cli eis sygaltill Ayer 2 
Spall Gl gle aS 5 Le Nha g cin Cpe pall yal) ist dat 4p Gal ll dpalall Glas Ge 
cst ablag Call Gl LS sag] Coast ab AI) Ayotall USLadll esi le GIS yall’ al a) acy 
Shas Ayhsinall last ad gi cle sail asc Ge Cypilill glally aStill prc 4a yo Cpe lsill 
aSary 48a 8S) 8) gues piludll aigiy gail) cle sail el Gy 9S Qyslill GIS 8 Go! Gus 
OD a cyualitl daeal sla Sang Aleta Us! Gye gus sae gapeat 

SNS Cpe ld g Agate) Apaitll 28 Gyalill aalay sAjslaaifyy) Ayaitl) -1-2 

ptlye Syd0 cle GIS pill’ a SY) sclay Cypelllll agag gl le ail dllds eli) ba5 - 
Alea ag] phy Bh Gaolill Gl GST Gipeld Apes aga y Yigl le gldall | gilS Le Sayo9 
Amine ) acai 1a) Al po gall Cuey grids Gpelill GIS yb ald UDA Gyo :AURoual) 55 pil) Lede - 
p84 ST Ag alent) 5) gall Gyo apall Naa @ AG YY dllans core Gyo gall pleat ¢ of 4) dati Ds 
Arivas eli; bale) (le 

Aga) Gl gids Bus Ay laa Ase g} Guallll GIS pit Gus dN gel Gag 'gy Gags - 
agar y SSE cg phe all Gye Lesh) Lo LBW ye 45 Sell ga) nents git 3) 7h pec 
Oly CYL IS (8 Gant Y SULS YI oda 9 SI | baby chr ganll AiSedll Us) alti Agal gal 
JSS 8 Ugi gh Cypelllll GIS yb ear oll po) cAiline Gli) 4 y SLs Lille tgild Curd 
Agalualfy) GUaLial) Calis Ch gcd (8 aalad 44 lati) Glie 

colgall Jatiill Leis Dele Gaolill aay Eye sAgl gall Ag shail) CYsteal) Lauds 8 Aarlinall - 
ce Sls sll pe) Ayesha 5 Aula Ay yladll hla Ge Aa pall GUY) Gye Salil JK 
abla Cell Gls Gus be Gl) Adie} . lad) Ga gd (cle alas Ganlalfl! yl so! agli 
Leal gl 50 ric Cyl ES pb La 8 gi Al baal Cavelin DA yo AIL) ye Lut! 8 
PO) gstsLaal 

NS lly at SU audi) HLT Lay ye Abn y poltll yey rAycLatigy) Ayaiit) -2-2 
LeS URS & shy deg Agahull itil baa Gyo iliill 8 awl s dyleall ys le 53 (day Cus 


AN sl jo aie (get Al bpd) Gy ye Gye Sal gall & bg Cpe CadSil 8 Galil! GIS 58 pals 


(2008.3 patel) areclall ile gibrall hr cAaberd) Cileubill 9 44 baill gg alrall Cyealll g pedlh4a) auc (gle asa! _pl(1) 
108-104: ce (ye 
25-24: 52 ya « 201163 ala Asi gill) iS ja Arnal AalSal Gyroltll cat! ase celle sone aul (2) 

(3) Michel Perslier, les métiers de l'assurance, op-cit, p39 


19 sa) dail A ginal Leal Gy gustil abel! ULY! : st Saal 


9S All Aas lal 9 GURY! ¢ gf ql Aalinall § phll Ye [gil gles bal 55 bli 
Nese peti AM ilu oye mM GAY te gh US YT oda palit Gye Say Le Un g clei ys 
Call ABMS al) larval) : ila) ¢ al) 

Saiki g ClStioall y GIS pills alg) Lge genes bei ay el gil Bae oll pelt) audi, 
slgie Sai aril) jules bac cilia s Slall cal si Calin. 
gh alu) ADE cl Ais Cy pel) Cae Cpelllll sands scppallll Gra Gaal Guill (gle —1 
SASS Cpe & gi Gada ge Cpallll Gyo & sill Ida ely g Cpe ule! Caagll : obeiay) Quali) -1-1 
Slab) celled Gyo gall gas Al gall a sai dd Lokal Gs ib Ley al) Gast Gals Celie 
Saal) Ca pall Ge yelille & sill Aa Gane g pain y Aslall doled) Giiss Ciags dicleiay 
-cherll Gaal gay 44 gdudill g 
ce cell Gass hags daeredtls GIS Bb 4g a gli call Gaol gag tg ylaill Gualil) -2-1 
Lgale yo pall US) Apbard (po agiSed Gola SY! Ugada; Lud) Uslis dain, Glad asad (A 
Steal g Areed kl Saat gall AS pall cl pa de cyraltill CMS Atal Cpe g 
Lebar (y 9So ill Ap glaill Glreall Gees Gaalilll Gyo & gill Ida 4 2 gi rei gla) Gualil) -3-1 
CLOW! Gist) Guuls alec! dead Caags gdb Gale! sh Cyslill 
(2) My pain y Ale Cyagall eccill Gubul cle col scypalill  gedage Gulul le —2 
Ane 08 ill yg pedal Ul (ue ety ab al) US YI ace Gaal) ads ela) Quali -1-2 
BUG sll A gSuaN oval ye) Ge Cypaltill old AtLsl Cyey cttinne gi toma cilia 
Ce gall GlSHes Cie ab AN) SUSY) aie Cyyollill & gill |aa Gleiy sculstiaal) Quali -2-2 
Le nd g Cal gall y 48 pull GLb Saf Sl cS) yall gles Lad cal 
Leeds Capea 8 il US) Galil Gyo & gill Jaa Lady sAginal) Aut geuall Gali -3- 2 
dal) SI lal) Glare Anirall Aly gevall Gold fhe « pA) Gadd Lic Yg pure (95 Lar 
Asigall Gaol gall g heel) Cali «cul itball 


PLA! rads gletall jlieall (Sa Gy ta DU) Czy gill g Ld aytad Ailsa} Quilul le -3 


‘Cpellll Gye Cae si On Jae 


20526201 0e cylec ¢ pd a cy gr ecypalilll Egales (8 Gal jo cal jell aeare ages (1) 
(2) Michel Perslier, les métiers de l’assurance, op-cit,p12 


20:8) Anduall A ginal Leal Gy gustil abel! ULY! : st Saal 


Saal) AMLal) SLsdt pyri Creceall Cpe (y 983 Cypelill Gye & gill 1a 8 2g shill Gyalit}-1-3 
flve wast Grcall Gye 9 Gal BLall le Gusti C§ SLI a9 « GAM ¢ gf'y Aas [pda 
4) cya pall Lgxday Aisee Lud} lie sla gll atc Cyne alve ada cl} Gyalill AS nb Lal 1agt sla gl 
ala AL GI eid ares Ally Adil) last) ast GSg La 2b jbudl) Glial 2-3 
sh Bla che peli GIS ABLal Gog ca DUI Cyzey gail alas tasty prom all yo) p0Sll 
2a} gal 

sLas Cyralil gle gi cilia jleall !aa Gag tcygalill she Quilul ste -4 

sh Copel (o8 Vyas Lead eek Gy Ss A) Glizelill ¢ 1 gth anes lads typ LY) Galil) -1-4 
AgSlead olitil s Gaal Gala SY! ¢ Lal 8 Cyyellll GIS yb Quali Lia y 4eae 

Lead ile Qala) 4] gall a 51 al) olisslall ¢1 gil areas Sletiny so yla¥) Ggalilll -2-4 
-acinall 4 JaSill y delet! dateall gsias Caags laa 


Copal) CLS yd gle AQ Ns att) gat) 

ce pls a8 (le Aga tny 3 guall Ia g poll ¢ Usal cole! (3 gall Galil Gls 8 Susi 
dadluall (gic al sis dedi Spal ug 5y & Ubill Jae 28 wont Gus Andllell 4ysleisy! 6 sill 
bite! GS Agi gl) Gr alee) (6 gives oli Yl y Apalaeishy) Apaitll aol pp Adit (6 Apel 
SUS pS pied LS ccg_pSIl ile g pall Spa: Seem Leadiall S gall 68 pS sl 9d Cyyelilll ¢ Ubi 
Gaba SiS All yo) cMgilecinn Ub! Agel go cle 3 jald dala 4p laal Age gh Grell 
Ma phe Cpe CAI AY g a1 yl) lS pull oda guess cy labll lb Ca Cele! GLY! SI guy! 
Oe Mao la Vi gies Mae Rl eles 


Cala) Cpe Cypalill ¢ Ud cde Leal pil g Al gall lb) co! scypallll Gls pd le Ayla N abl ga -1 
SLA CM 8 pS Agia) a5) dae Aaa gig Cypelilll ¢ Und aati cl) dally Aelell Apatuaisy 
Lgalel Fills ela gll cle Lgl jab pas Gye ually gl Lee _jiey ah jd IS Gye Ai gala! SLAY 

> Ag alas) (ll ¢ Ul Jaa 24 Al gall Jai ati 

sUgie S35 Asa pl cat Call) Cpeiliod Cpe de gone lla :Qypalil) deguh -2-1 


¢ Ms shall gral 28 cy gS LgLel filly Gypoliill AS pS clays Ala! dead Goll Lord — 


96-94: ye a ‘2006 ‘ylec 6449 pall 98 la ¢ _plalaicll Cpa bal (15 He Ain Lb) (1) 


21:8) Anduall A ginal Leal Gy gustil abel! ULY! : st Saal 


YS) cAlesall ISI BEY gg sdaall Uglls Gulp Abt po Ayn gill Cyelill GIS 48 8 jad — 
elgile 9 pve a gail Lval_ssY) ise: 

SIS Gyo Cals Soll Ast lag] y bakes Ayidy Asede Gul cl) Absludl y Gelill jleuh awed — 
Agia bliss Sle Gal] ia} as ast LI) Glia 

len) Gad CM Gusti) ISS Qu badd re Audluall (gagh a :Aublial) dog -2-1 
Gsm glace Milley Gusti GIS po Goes GU) Cl) Mal) Male Gag a G sis Gl 

pS fatal 

ade (6.252 hy Acdvs Cilbliial Cyolill GIS pb cal een gS dual Goda dylan -3-1 
Ly Lal gh Led ae MAN cl) Antal 9 ApsLuual) Groltll Gls yb olbliial le GI Yl» ull 
Gn Ais Cai fs Leg Gell Gg Gd UI pave) Gand af ills phladll 4a pias Dae (8 

- gi gl act! 4 aL 

Aaah oll AY 5 Ale Slee Gangs i Qypalll) GUS GI plattin) ple a gid aug -4-1 
Lbs cle (Seip JS: Aled) Aste) Ub) 8 dies Sle Lh) Guill! GIs 8 SI Lt 
gaaaify| geil dal, j5 dyaiill 

ale (68 Averadtn ON ds UGLY! An pl Cilia le Gans Ay gall Aral pally Gaadll -5-1 
cys ASEM lS pl) ode cle 4g) gall Aah pall g GAS coal yy Luaitd ALE dig Apipolill 3 oY 


SR gue Bae Gall GIS le Jute An ad tall ls nd le AL isa) —2 

: Lge 

SUbLisY) Gladsl (6 4a gill g ybl) AQ Gye & gill Vae Greases : AQHA -1-2 
gre cle a pally Guellll GIS 45 I gc) Cagle gi Aadl_ po QTL Aaa) ALA acid ial 

Aad gill Leg pl) 585 (5 gal) laced olad Lgilal fills elagll te AulLall tei a 

Naa Scivalill 2 gel SU) Lolaiall 435 gill act gill Wy old, scypalil) a gfe aula Aud) y. -2-2 
pall & Unall (gis) yo (28 Lgdlaal gash oy) Al gall atid 

Ab 9 gly de yin (cle jeu y Cypolill baa god yend arty aly Cum scypalilll laud Able —3-2 
Agaganals Ol j slaill le 


22 :,8) dnduoll Aaivelill Load 32 gucil alell LLY! slo! luaill 





Leth) B ylad ja yadg Galil) sii Ques} 

Siler) a ya usa ela Laile dite g ydall a giall Cpe Gerd! 6 let 2 at Chas 
Sead ABWIY! ode Glad aby lead ¢ Lhd 1SW yy ats cant (galuall Gye Le goruas 
Jaa (8 Ale Lil) Gls Sl) alias Gur cg gall ¢ Ubill Jaa le Aantal Ol eid Coll pe! Cyyelil 


Slash) (8 5 Lait Aalel) ASL) sg) & al 
ALIS cl ga YI Alga 8 Glass) (4 5 Lill LoLell ASLY! ate gy ol) ae sill 5 

Sls glial) Gris aby 1995 ails 6 Ail) js Gan, 1994 ale 4 GI bY! dares 
Soaxiall Giles glial) ec Ub) Auslay) aeig 61997 Aaa Aas is La) Gat AcelaI 
cof B Lai Aska) ABLY! arg ge Gila) GLa4Nl say gad gu) Col) SUM Gael Cal LYN 
ge Sess) 64 8 pail scluaiall yy pail Ct) Gal LY! sasetall Slice lil) UE Go GLasl 
(salve aya (Sa 9 bel IYI s Essleall Go Ub! Gave dlls Lgile Qos pdall a gall AN) Ga pb 
Ce & gi JS) brane dnald (gales 96 leardll! Cle Uhi area le gibi dile isthe QM Gudlall 


A Ma cabana Gabe cytlall Aelell tgalial cf ayy Le pay hasadi coh: Lead geciLesal 


> ga Gadd! a) oil SSS daa) ALY Cpe CGI Sala! saat 
tLagie gh SlaLY datall 69a Aginvall aby ol ab Gye Aedll Glatt ayant) pre ay) gill - 
¢oetiall cl cals Gyo Load! cligine lab ¢ AN SDA! — 
age sl MISSI Gye SSAy sal gills (Kidall) spinal Geaditll ald ratids g (¢ yLailll 2 90 sll — 
CAodN Mgins a Cus 5d) ab 8 4] 6 bail 
JSS 038) 2) 0 gh eis SEU) Lia Leal! 3 let Gb 5 cerbll Gola dy! Sle! - 
Aetdl) gine aid) Cus 5A) ab cll cal: Go Ad 
Silat Bolas aya ALY Aula) ig tleall :UGN ¢ al) 

Gui aie cel yl Gay GAM Coaleall Gye ane le Gara 8 plat 9 ps5 Agila) Cul 
:) Nal) gail) le ALB) oka 


slat} ¢ jake alle (8 claill'y da pall CE jlecall «ail y GLoadll stad (Tlall $a pasll « 9SLS al 9 (1) 
413-411: Cpe Cpe 62002 rg ps Aas yell Wo plc 

Aad gilall USN fa Aveda) Gfablll droit 24 Le) 9.29 Al gall & platll Aelaie ca gene tome due tare (2) 
720-0 gage O00Te sl 


23:8) dnduoll Asinelill Load (3 gucil alell LLY! slg! uaill 





ila) Leal gay 90 Ge jareill pac (le fal Jaa Gaaiy rAybe gM (tg) Algal! jane -1 
gator] ABLE) (28 gatnc Alga (gated duhradi 5 jue isl GI LS «Gl gu! ol} Ugdall Gus (ys 
D538 gl bag pd gy GH gl IS 4 aid GO} aay ABLE! C8 pee pe G AI Algal gl sl 
a pl hae GLerall bles eet 6 je ul gh gl SLY! 8 elec YI GI EY! ails UI 
Vanall Va Cpe Coleaatl oyaes olitiod Juilsal CJ gall SLY) Guna LS « 8) Cb) Loki ws 
Se LEY! deal ye ay Gl gle Gbosdll ¢ Lad 9s pats ley Led LSLAl jill gaa aya sie 

By Soll AgSLEY) Gas Go Cl phan Ged ) 9 pe ey Aa gioall 

a s2ill Go aLesdl yy pats alia gunce USI YSay ail Jasall (Sa ay toga atll ja yall faye -2 
J gall Ay pall cic JAS Ge dllag Ugh GLaadll ¢ Usd Ayla Garey pay pa JSS) Sly till 
Aalst) yy pails Lag pat Led ean UStiy Ll FY) Al Aaa yoy Libel fill Uslae ajass (8 
second} alll cilasall ¢ Uni 

Onl sill pea ge CDE YL al ANY) 4glGY! oda 8 gune Alga US Qle Cyt) Ayala) fare -3 
Cred dl 3 lad Galas jad) Gay LS «Glad (245 plat!) ada: abetall 4p Lull Gly call , 
Sus gndall 4 jhal Gl ll gb Dh aed gf Sate ool BLL s yleill Auelall Aaa til 
dap ALAS Ugines gh AGUA ill Uslas Chari gee cY joag ub Aplill Lol, (8 Aly) Lg 
458s Aaly yas ad harill lags Lesa Boles Gules aly Gi cle Leapadi Ge Gl gis GD uae 
Jha Shard Ga patna!) Ul sall Cubed s de coy y petal clas) (yay grt dale 5 « yea 

late s8. 6 yl xe od La il le Gh gave dal gh A) Glas) Abd) le 2 gid ane gs Leila! jill 
col gall aaill § gaia LEI Cpe gui ae deme (y Sig jucill prey 2 gill ods Corot Cuay 
Anil! Cue gaa UES Gun gh ils gleall 5S) yo Li elec! J yall a jib ells ot) aiLeyh 
Sykes Al je cl gic clea! gag) ab AN) Ay paul Gils gleall Ge Gey! are (4 Gall 

& Uaill Cpe Ainee CLS pil Ay plait) etbealls pecs gi Aolall datos! ao po plaid oh ait sil 
.alall sj alall 

B yh yp yah ASL Cys Fea yl g ANAM Solel Cent — Apalill Jogall AS bide 50l)5 jaue —4 
Bled) 24 Apelill J gall Aealine 595 Ghgads else) Caines pf gl Gia aul Qle Gaal 
pad (68 Cilordl) pad gi Gl jab 4a gig Ja ed cle lord il) CD Lag ual as JIA Gye 4d gall 
ASud 5 a) sill Ol 938 Col) sal) ode gues Ants! ao Apusliill Lal ad's Lge lS Sab jy Glalall 
Led! odgs Abas yall Cals gheall 


24 :a8) Anduall A ginal Leal Gy gustil abel! ULY! : st Saal 


Lord) 8 pled SIS) aren — GLaall bled jp pad ASL at: AD qedill y Aube) jae -5 
anes Chad Leth le AB! Cpe Tg Sobel Cuett Cae Ad pall g AalLal) GLsrdll gins 
Slerdthy Ca yxy Le gh Gils Sat) Lgerth (Ail) besa) ¢ il «le Ubi) Calis 4, Glas 
geleia) Glarall Glare Glad 5 4458 pall A isl) GLa Agatuull 

| plas Vasell Ida (cle GLY! aig :baphal) Ay lad) Aus jLaall g Gi jlSiayls Claud! ate jtus —6 
De Cabs yladll 4 ieiy Load Bylat ayad Bsa Gh Sy All Alea) CHILI asl oY 
Sibalei aby aL) Aaailie Gyo dally anil Quit gl GLerdll geste gadis ab ill duc il 
Jeliy GaLeal) Gyulaal dpa duall Cie) s ilu ylaall ode ao ABLE! Gyo Aeutills Austill Gsiatall 
MY ys ylaall gezaell ye Cites Gy) cle sb ylaall cI Cpe By petatiall AY gall Gil le 
lilertl oda Cpadt braae Cle ghee GI (Gis'y! 


Aad SI) 5 bat g Cypalill :Cuflit) Qitbaall 


3 gts a fi (SI Mel Ange Leo pf AS ob UST le gleall basi (8 Ab Gl) shill ait 
ela) Glin Gl Sis Lobel Glia! | yal gad Y Ol) phil cl AUS) ge Gd ail gll a5 clgllecl 
aladtal (8 Lu gale Lalai Cia ab GYLaall Gyo aprell Culs al clay slidll Lgle pint gail , 
dole O) licks aa sda I sdas Gl cle Gy AY! Sas ab all old Udlec! (8 Gls shed) its 
Sirs Load OY glad) cl cotati Gy) al giall Cpe aild Anan) Cpe ay pall Gad Go) glad GY! Gpellill 
Gael Ghee Gf gle pipe Gs EY re alull eld le Gl sab gf gl) Motul gall juts 
cst Aya ge GI (le Ales Gall! doling Gy} stu 18a g, GH YI le Analall Aa gall (y Sin 
asad gh Cale gleall ye Casalls Glad; Lad GMS GIS) ol gan Labial 4g gull ALYY lah Gullul 
Qe pels Ley Glibeall anSi Gulla; Le gh g Clic grill Ay gad g Gyaclill a gic el pals «ery pall 
a Slate Gag ye (8 Alolall dal jl gl LS clgbsial Gaol dele Gand Gall yall are gl 
OF Osis gle HM wal Ga pel cS gl Gilg Cal elias da gers FS) Gaal Auhe Gea 
aeill Jaa Gl ol Sa eI (IVANS) 4S pi Aus) pa Ath GLa) aby a BY) uc ala ‘iuall 
Aa joss Whe rclilS pSloall cl pl) Gai @ 1K GLA! opel ge Gaull Jan 9 9: ea Gp 
Aral 3 jale Os Gls GH BY GS ys Le ps Glalll Gell delice (le Gia gi) Lis y «3 nS 


26-10: Ga Ga «20006 Shier olull rr2I1 cet al Galil Alms 6 Cypal il cole Auig ISIY! 3 ail! oa «Db A 52 gil (1) 


25:28) dnduoll Jainelill Loan! (3 gucil alell LLY! slg! uaill 





Jagged IS) an YI ae Gall Ghee ela! Gl stung cuyill ittuall 8 Gu AY Gl) 


airy «lis we Cy 52 jl elady Loaied i YT JA ye aha el yd sl A gill GhLas Bal ys 
Leis «gall Jae (le ablie Yl y dal Ib jad Abeay dlld Olé LG Qo: JS GlaliaY el 54s 

\ petal Gackt Abby Oy feds Gil SI alaes GY 3) Sie yt Adie Quelill Aghe el pal aa 
ApISeY! Lgual al sis Yo yall GIS 5 abbas Gl Ql} ddl laa Ail) (4 baal s 3 y0 agiion 

SU 8 pt IS yA abi Goll ¢ Lhd Ca i GUY) re Glial cl ay 

JS53 Crs ¢azai) 8) gens Ug j ead) Abas Gull Co J grea gl clgllec! jy gbail Gls glecll 
Lee Cysitle (le a ph gall od yl) sleet Ca pa Le all ga ye ala 4g STY 3 Lal 

ile gleall Clsisi's 445 9 SST! 3 yladl 


Ani g ASTY) 5 yladl) Ayala: g¥ & pal 

US sicile gheall y Cilgiiball ol py GIS je Cu SY ue poy alla pa gig SSI! 5 lal 
AB le lal) ja jet Gliese The al gall alg pout (A) Ay ASTY) GIS jal Lead) i 
95k 4g eal shy cig SSI 6 gan Any ASTYT 8 plat) apts Saag als gleall y Gla till 
C9 Suahsall g (_pubarll) Leas oll s (GLa. gh GIS 3 5) C0) 54) 


De gh 9 Boladll Osi! Ggrlabe Gyo Aug FSTY! Bled) Gy gS Aig SN) Glad pyger 1 
coll Lal claude (Bilin acl gy abi Gig Sorat y aball Joli AIS Cpe ay Galeaii! LLG Yc 
Cile gleall La gl iS sladiok agaluaity! GtbLidl alll ies calls Aaig STI 5¢8 
Bolaill a sede GE GAY! Aah STV) Gulu cg SY! ASS Ue gael GY LY 
SS Go Gils glacll » Gilatiall Jala gh ol pills auill Gtibec ¢ ply wre pggde gh Auiy silyl 
: gin Aig SIV! 3 leit a yell ji ilge y bac Hla y 45 HSI) GIS 

Cilatiall s Gls gleall Slay Jal Gyo Alans Leth Aig SIV! 3 lad!) Gj GY LEY all 
(SA) As Alay gh uc 9) GIS ac gl] Gilg) Lb pha sc 

Le 5 Aut sll sal Leal Aud s ASTI 3 pladll G pad Glad ¢ Lhd hai dg y Gee 


Agllicn! ay pati gic lS Gyo ad ply Anaall ASS (add 24 ol prolly al Vly Gls pal 


2952 «2008 «cyleccas silly pill LeLal lo ogy 9 SIV Ga gull y 8 Lad) (ala wali ( ') 


26:8) Anduall A ginalill Leal 52 gustil abel ULY! : st aaill 


Calide Gn Lis HS Se YI clals eam Slee (oh Asis HSI) b Latll ad gud aa Quer 
EAS yell al AU ¢ LAY! Gaba Ge ys Cal LY 

sic Giller (yo ALelSie de gone Lgily Agig SSTYI Blatt Ca yx 8 lai Ayla) dabaidi- 
Asi g FSM) Tile g: Clatiall assy Gr gadis ar jody Ay ytedll Lats pl Gapuliy Cldirall 

AL SHY) 8 lal y Ludi ca dang ASI) BoLaall Gg} sill Gap Lill oda DK ye - 
Asi) Labs) gh cu UY ASE pe GUL) Ub gat Gob yo Gltidh dileidl 4p jLail 
ch Anwlal Abatil gle Asiy SIV! 6 jlaill (5 glait Ttillys Agua 

¢ ui) Leal gag Ci YI Jas) Gard 

G25 DU aN as g Sl gh hull 


Agi g ASIY 5 Lai!) AL33) Ugbaas ll Sol) Aa gl oreti  Agi g SST) Soleil) ail 2 
sgl) gail (cle aecinall y Algal) «AS pill Cs ginne (le ily ginwe AIDE cle » bela) (Sa s 
Jala all 4S yall yi g ASTY! 3 yladll Gant :AS pall Aueailly Ayig ISN) 3 lait) adlia - 1-2 
1 tgaal 983 Say ailiall Ge de gene ly 

cpl CL EY) SUK Gye IS ll ad ST) Stat Gels rApellell a) gust coll J guar gll - 
EMS Sila 9 Gary ge Ge Crna) Aue pf Lgl Che ld cArellell y Aabaall Bl pV! Gl) Ope gl 
41S allel) (28 olS 8 Ge Cindy GAL GW Ge sae SY Speer gll Ge [ihe y Gp! Jeu s 

i Atlee (aan Call (add 8 Aas STY) BLatl Gleb Geant CANS Candas — 
ysl cb ALciall's 8 cgaslsill ilar gh plas Gyo Yas clglaliis ile sleall ¢ la soul's Cy 5S 
Dull 

Cilalyia! Auth de jag G gull Glalas Gy jdall Lar JUS Gye ally sayy gill Abbe Ggaedd — 
ans yada dati lsh GIGY gall Ge Git GI be ub i oy Gt ad gall Gog ect JI 
Agi 9 SSTYI Bled Gaudet! dati alld y Ob 5 jaall 

Jud Gly cLgilerd y Ugilatie Yo ye Ag) GIS A ca Y) ett pate JSG eal) — 
Adal) sae le Cds ich (66 Aah SI) GALai'g Gils gles Au} ol pall Glib 


35-33: 42 Ye 62009 «glee crolall pla cars HSI) 6 pladll (alk Gra ge clingy Ayfaall ellie gi rene ( ') 


27 :p8) dndcoll Jainelill Loan! (3 gucil alell LLY! slg! uaill 





cue ZL GIS pall ceed Auli 8 5aeS Ayek yl) Lan ol iS) plowed squall) quae GLY! — 

- palvall 33 putt Ca yar be Ub! 68 O95) US Agee peed 

Leal 5 Ge GIS Bl 8 Go Aad HST Blea! Glas Gj je tga HN Qe ABD Guana — 

BS call il eG ncaa a wig tages RN) CNL cia 

Leal] Capac y Cale glad) Coasts ood Gf AS pall Sey yf yetiodly AS yall Ge GLa glaall dyad 
bude Cilatie Ye Gl gles Go 2S ane Gl 


Agia) Asay ASIY 3 yLadll Ged Le gay religtiwall Ayauilly Agi g IST) 3 lait) adlia -2-2 
5 ly Lad a ja gi abliall (yo Alea Cle J gual ys 

Jagd bag cl pill «5 gucill cMginvall Sa tye col Gyag Gaby 5) pd Lead) ud gi 
Adal jae pele GiSe ogh cof Caly sichall 

Bal 5) Ane pall clgincall Aah g STW) 3 lat Go yhy scibetdll yg Gilpiiall bata jaluae ub gi — 
Ss eed alley aa ea cls cea) Ne diye 
ode 

lems Glatie le J guanll (8 gical) Aue p§ Gal 5 il) Glauly Gilgtiie (gle J uaa) — 
Asis SSIY) QSL Gyo anrall 28 G gull lac) Ante) De Ge Aud SIV! 3 Lat) Sua Sal 
Saly Gaas (cle J guna Aasdliid) AIS pall late Qu aga y Gis Til GU lke el als 
. les! 

HBS (28 Aa glad) Cale gheall's Glatial le J guaat} Agiwell abi ios gill aj gill — 
Ag teil 3 lad Ca AHL! gh al! Gye Yap 82 gan 

cle Dial gh gi) lide Bl BI Aad Aue pd Aud ST) Syladll ath si dye — 


acl) Dla Oe La gee 4) 93 Gla gladly G84 HN arg Hl} Adley «oi YI 


day petal Asi ASI) Slee) axes Y Joall Go SN 8 AY) (gle Any dal Gia - 
Agi g SST) 3 jlaall Lagat Jaa y bell 


76 =153 Ue « 200% (jac ca) gill s paul 3 yuuall la 6444 9 Sil 3 lal 6448 nev L$ a> (1) 


28 : a8) dnduall Aginalill LosM Gy gail alell ULY! : sy! Suaill 
pall) ¢ Und (68 nig SSN) 5 lait) Gaga g Gay's pili ¢ pall 

coe Cypalill aga gl Ale} cilia phat) ang Leila «URS Y) a Gyliill dole Gulu 
cits Le gh g Lisl Ady yee re Sate | Ueda) Goa g) le gas dary ASTY) Soleil, « pbs) alld 
3B UGS aa 8 Aad g ASTYI BLA GST gc glad) Ge Guill Nhe Aube Gye Gcltill GIS pt) de 8 
Agila’ Alas) SEY! saat J glaie og Ss Lady ¢cypelllll GIS pA) 6 piles Glaugi Gle (4g shit 
» gallll ¢ Uni cle Aus STY 3 lai 


Leila (28 Ang SIV) Slat) eats Gpallill GUS gle Agig STY) Bled duly! JGY -1 
Agleal) jab gil caaall Ge a ltitly Aas g STW Slee YI dun glans dlag yall GUA! ye Alea 
Bg GI cecal sll peg -Agleall psd gil AiSoall iL gll Aeae 8 Cypolilll ils « Us! oda a 
Y Casual cll s Asi SIV) Bled lua!) GIS UbaY! Gas Y) haat Y Aaleill Guoltll 
cei LS gis Baga gall nS gl Byaa Glad py ghd leis Le 98 5 coi gllad) Ga yall 
ce lee! (cle aati GIS yb Sguan Auilsal go Seid Guolill ¢ Uni) Lia pd dui y SSI! 3 Lal 
oe Ugllee! Gayle A tS AN) Gl Agalle ASRS Gs EY) Go) Llib dail) alld) ell 
Seal) CAS 53) ASLAN at US Alaa Lal gal @ LR iL a Dea Gf Sy CH SY Gs gh 
viii ale Aivary Shec') lia 4 Baga gall Gad) Quast cdrgall las <4 Alle Le 5 
OD aly Lad We ja 5h ue ill Gyo Ades Gypalill IS pal Aig SIV 3 Lai 

Copal GIS Al Agi g ASI) bled! peat Sys bade Gl ged Gye False) Auilsal- 1-1 
celal igs LL sul cll Dpra sl 

agodil Lue 98 Celi] lS A) day SSIY) 8 yladll hs Say Glass ayad Ayilsa|-2-1 
> oleh) Lad 4oolk Santa GLad 

Sh gig Bea ciliate pall Lull) Aad y HSI) Claeally Aibetall jUbsY) ae cyyelill — 
(Jas! 

c3) vical) abulls Sle all Us) Gael 

Leal] Cal bl oles} Asaall July gulls gleti thal cpalti- 


celtilall (pasta Anse Mi yy ccyualill delical aes a1 3 JT ysis Cpe ady SIV! 5 ladll ofall Shea. (1) 
24-20: 2 Ue +2005 elec clilold dacla celal s dab) alll 


29:08) Anduall A ginal Leal Gp gustil lel ULY! : st Saal 


Jsd0 Gilse Qed Vyas) CYL) his mand sige dgds Bilge Cidsi- 3-1 
Biliig Ge aprall HIS uoball 48 cca doling abel og pd) die pd USty Le ga g «al gull 
col) Aals clin Gy) Lalla sg «(glial 9) (y grstill eS oll SS Cpe Aah) By gees & hgh Gaal 
Baa Agleny abet Anibal) Gyolill GIS 5 Cle oda ay jill GISLE he clad dns GIL 
Soe coll jal Ware dyrall GIS A OY) Gas ty! patty canal) Guutluall Agal ge (4 Le gee 
raul 5 qiballs Avolall Gils gleall Gf Lal 3 gull Aga Guat Ade YL Abayus 4alSs Galil 
Ca GUY) ic Al gqany Iasi iS) Gaul 

ala) dua 8 daig SSI) Lac YL alia (DIA Gyo CaS (esd any rai) Qagdai-4-1 
Sar aaj sill is sive gle Ob sie AD le ANS jg lag y elgilal Guadl Quel Gis 

Co 26-12 Sid oh Sey Ally aaj sill AMS 28 potlee YHA Gye ASLAN re a 5 sil 
% 15-9 agas oh Ay lay) GS Gags CM A Joy) Glbledl) Akal GS LS eypelill Lua 
daLud) Cy Yo 12-4 lust Gye Cues geil Jal y LLG! Cys 

Slat) adi Le Gye at ll cle: Gypalil) FURS le Anig SN) Bola Ayu) UY) -2 
Oo) Gg All Ghauagill Gases head a Steal 28 Lids Grell GIS pal Gea yd Cpe Big FIST 

det Bada Ud) © ji) a8 Aadg SITY) 5 Lat) Cals IA) Aelia) AyLaal) 8 5 da gee 1-2 
Dab gh gh Gl geve dal gi ab IS yl ode OL leds Agleall jad gi Gell GIS A Ga yd duty 
5 lai) Aland | Jas Gls yal oda (cals sSl ALG (GMS aa yay Anuliall AyLaall (5 give 

dea Os Anal) Glileay! cle [ghee (28 Gacllll AIS pS slated 5 Aga Gye Aud y SIYI 

6 al 

3 Vg lS Sl CJ pda Lice Melina dag SSIY! Bat GI Sliicl: sAusdlial) 5a, j-2-2 
BS) adil Azolll Gab (8 Anola Ayib ol) Gls yall le | bs JSty ab lags Apia YI 
galled 3) gs) Sgdaz Ugh ceanti Apadli LI po Col} La ltl» OLY 

As guci Aulac Ja Saree SV La gh ne eile gail Agu Aalas Lapel Ay gene 3-2 
LNLE Aabeell ode gy) pill SAA 5 Gadel yg ciaall Gye 8 puss da jo lb LAY Aube Ghay gail 


pall GIS pb ae Ayasles 4B] le gud GIS 35 ail Jad Le 


30:8) Anduall A ginal Leal Gy gustil abel! ULY! : st Saal 


ee Alans Lal cle GHEY! Cl) Gab GSlgbudll Ge aS are JI jg Y seu pip 6 aiti-4-2 
gill Ayre gral! Cle gleall Sdi G53 Syags «lane BopSl Gibeatls lial Ge ais Le Laas Ail 
pall a gée 8 dyaal Lgl 

bo alasl) JSLéial) Guus us aleial baat abe) Glayagill ll I Agha) Gl aagiti-5-2 
Asizolill CLeLaill _§ Andi gallS Bac GY Las (4 Glajagill oda dati y cleat GI ghey Al 
| ya Lgiessbes Cie gins ill Cals gheall Gyo ila aSo oledll Gilets All inolill Jarl desl 
Ag pally Gels Agleall Gps 

Aviva) asd (hy gud she utad Cali) Goa call 


ayiad gle 5:8 jill alld y cAiels ayant a gdin §inelill Aral) Ga guid slall GULY! Sulail 
Ls slick dune gad Udi ged cuts a Cyralill IS pb 8 Ge gull a5 call gall y 4e gee 
asl Julai: Gal 5 xe co8 ogi ob cg Al Age Ce Geld (lle LLG 45 Sly aga Gye aad 
Ss guy cAligisvell Al glu 4a pao 28 AbLeLall y «cypalill ¢ Und .8 Gy quill gale o 9lr (ill pile al 
AgAliill ALaaall g 2 guiil 


Betnalil) Ansdt) (b2 quid Ayre sf if) qilbnall 


Arles co 8 ypnS AySoliga Gd ye Al) Lad) Ga gad ¢ 9 9d asl Boipelill GLarall G3 gud ey 
SY) le 5S jill Ae gqde yaad Cilaoll loa (8 Sglain Gulu! laa (le 5 ealdll 4 pall 
palill AIS a 8 Lend 2 ceil 


Lesh) gy gcd J ga Glyulul sgl & pal 

Cy gytleetfY 8 clini Aaya 3 yale 44/3 ans dud pally jas Glial ¢ thd ob Sill cl 
dla og) Cane Y dptie pe Lal! aa lic Y DUI Lelaial o¢ gus GoLeaall | ghey al ¢ Lani 
das golall dati 93 LEY! Gus (18) pie Cpl) Gy pall 28 AGUS (8 jae Cres pal ole 
eLb Yl 5 ells sll agen Charts Ally Aun gaball pre Aasiill od cli) s cagivaiill » del) jl ie 
cpis Lead) ola 8 plucell Ge A jlddll ode Gud Aad GY pile ne Atl ade gy Guolall, 
adds cll (adil ol (1890)J La pbs a all Mb Laaic (19) pic aulill oy sll Guo SY ¢ jal 
Us «Lan gabe Laie gis (All padiills Lolei oral) alia) Andie ands cle ald ga Lai} 4.4 
oda al Cpe dla gal) Gloss) Ababs Ys} bal ap gh Y ab Aus gala aball gy} pie! JLEGL GJ 


31:8) Anduall A ginal Leal Gy gustil abel! ULY! : st Saal 


wGGiis Sissy a fat Casall, Gigdl ce aa, YI ee eka Via Gad an 
Agilisinat Gaties 83 3 aaah 


Vind aay al Gg Cilerall ol yd cle GY! cl inll 5lail CY Las Gu Qe Addl Cit -1 
Algal og fully BUS cel yA) GL Ga Ae all asta Gala dylal dai ale uaa) Lugale 
far Baactal Laas ea AN Ria Rn tats 
YL Qubua ls dale! dead (g pady Lally LIS Goll Aah y oo fads Y ged yell 
cle Lungele Lathe git Y Ugild aay Ae Gf gle Laaall Ayaall Cay sheild 5S 

Aine Aig fiowel g pli gS Cals oad UY) Ihe (cig «pu gale aie @ li} 8 pala af Lei! Ge at Jl 
oS) kd Gb Leash gp} GSy BLS pe Lead rad cla dead | roles Liz 23 2004 
Jas yo Ugattil G82 Vs) hy aby co ed gh ADU MI sagt Vy Aurgeles re Lull 9 Sig 
A) leases 

dyslusi) ALG) US Cpe il le GLaall lied Zeitaml Js} Binter fin Ul 
dalioe dof patig alii! Ob, ric eid ale JSSi oa y cAgals Cilatie Cul Leila jas (All 
{VSS Ugg faked dua gale ue ceuilul JSS (C8 5 

ceil aliall gf ALG Qe solic" Ugtls Lord bs quill AS) yo! duroall 2d pe Ugiga Ys 
Sled gill GS cy pet Se DE Ga) steal Rll gs a gs ct) fac gat 
ind Lal 
CAsceall Lesd 9 pall Glad old ABal Cpe g cabal blag! oy 90 aul Ge ped able 
cell gill g Sail Lead fhe Lijee abe Digit IMS cye Gini alli - 
Abul) ao 488 po og is Glad - 

coils dan gala! pe GUL: lh ash 4.28) (1997) Stanton cy sittin ye Alga On 


AN gaa a cli penis aa gap g pts acl Ng Rad) oh Gign a tta oa 


2054 (2003: gs02 clus oll Na (Lead (93 gas igalue Cos gil Ansar 9 J ca ly ansn (1) 
Macca hal as fall atl) 

20 U2 62008 6 ylec «Sal Na c4aal ll 42.4)| 6 Color) 93 gus 6) gaxcall RVIEN ila (3) 
341 (ye 60 S80 Gis ARs ¢ Lua 2 90a9 5 sl wa (4) 

64 cya 62009 ccylee 64a prall iS ha cCrLecdll (ha gud «hy gS 4 (5) 


32:8) Anduall Aginalill Leal G2 gustil abel! ULY! : st ual 


road yl gall (Stay AL Cay Let GDA Cp 
$4 gale we (9S - 
ells Ls BY ahs) a gale cilia Ln yi - 
CLeedlis (ps Sal! (Sas Lally Sb Sar Y 
¢AcoAl) ciliel (goat il) dediall JA yo Leal! dat - 


ALS Ladd dela yd ga Cpe Leddll (y ght - 


Cla) Gye Chl aac 28 Le pean OY glace Gye Gaal paSll ¢ itll ea slesdl) Cipinai-2 
gy S05 Calas Chyhattl jules Bae C1 sith ab hy cclltall Cae | yl 

coll) Gberdt ys jaed Lia g Sy geatlll ALLAN ue Lat) §g (hy quill ALLAN GLasdt}-1-2 
Leds gad Gar YAM A ang cata) Gbeadll y aie’! cAmcall Glad Clie Ga gud ALL pte 
VadS Ch yb Cys gllerial Go) Ging DAY 4 Guilt CM gah Y All dele GLa ie 
coll Gaal) GUBYI aa Gist & pains «G ybI) The 58) Ged Gk Ge ladtul pe aig Y 
»Getball g Get) SLY! Agle ) She J 5d 8 Gag 

Mytrwall Iga gall Gard GIB Gar jad Lea g AWS CTU) GiLatdll 9 duality) Glssati-2-2 
eal pall GST Lee (ysttiall Aga go Aeadl wudd (9S aad «ce linall Joriwall Aga gall ali s « atgill 
Aid SSI o1_pill jal gad Las Calis a) gull 

On Sapa Say lea) Ge pall (6 Leal 50 Gay rede) Gays Cb Aaadl) Alla-3-2 
Sot Apasi ) Colina! 45015 

cod SLAM 58 9 dav gabe Cilatin Jlartul SYM Gye ald Gy 9G Lia y sAuancl) doadl! — 

Asn gale pre Lord aod Apulia) paliall Loge cy Sh Cyl Qpalill Glad 

day be Gilead Sie Qu gabe qiiiel Aad dilicl al Ge Aga ge Glad (oo Agi de geal! — 
aul 

4sd4ll oda pabgh ba yb Ge AS) Agubal 3) gues cial CW dad Cauca a8 24MIN de genall — 
J jie gh Bole ay Auhee Neat Al) Laat all Gloss She oY 


Glee 63) 8 5 ola «cata y atl pial dae Csdll ba gad 6 SUN cuill ase aren g all Gule jaca (1) 
48-47: 44 Ye «2007 


33:8) Anduall A ginal Leal Gy gustil abel! ULY! : st Saal 


Atal Lialioe nd As gaball arc pied Aun gaball pu Glestdl) 9 dun galal) olesdti-4—2 
atu JSG Lorie’ Areal) abull's deonoll GLaall Gus Alice dileis lla 4ubgall 8 4S 
Naa cle Ugdssi Sa; Andy gucill Gls Leal Cpe pfiSI GL Nighy Aerdll Ga je Gyo Lala Ie ja 

Cpe ly SSahs ha gud) SLs jloall Gy Cullis das gabe Lordll Gy 9S GI LES Gord Gyo & sill 
[gins gals arc 

Gl 8 Cy ga 5M) AS ple Gu AN) Lea) Gl Gas jaed Lid g tga HM) ASyLdee Aa ja 5-2 
92 5M AS ples Ib Y g p8) Lead cilia g c(alde 6] daua)atlas gle Laric lds 4.24 
DAY Ged Cys Lead) Cpl ys alti alte; Gleti (Al) Glaaall AE Coa 5 cleat} (3 

Asal gis! dybac 8 cy 53 jl AS pldke Cy sinus Cpe ald) ct) Least) aya GIS ub pei 
ails gl) Jlaxtul's alii! 4gle Lyuits 

> Led olor!) Carvel Legler) Sor paxil! Cylons ilia spud] da 2-6-2 

asst bli) dagih alist 1M y cilaberdl y itil Cus Ge @ EY! Guplie puri daa — 
tleosas (gall 

Cpl jp) boone Gialtal la oll dau) c.adl) GDA! 4a a - 

Cpelll Glerd She peins Gull le padi al) Glerall yr jaed Lis g Aad) aya Lai-7-2 
cys Abas Clas cle padi Al) Sbesall lly « peinns USK: Ay glee Lordll adlin Gy 9S Gy 

Lead hy ga5 Gr gutill Slay Sslay SUSY! Naa (hy Aiges Gili gi 8 Alive! GDLeLeall 

AL 5M ae Ali gle ABDle oly Ub} (8 8 pene Lad oI) 48 pbll 

Sis pila Gil GIS Glas 4 Shati ¢| gil deny) Gn Seal plead! Ida Gig squib!) Lai-8-2 

SJ guad 68 ange Gil cAuolal} Glarall (aes Jie Ob pe il GI} Gad ¢acUaal! Glad 
bly set J seaill Guus GAY 3d ye Ghibie Gilby Ales 

cgle Jail) SLerdlG — rehdeal) (ple Laila Leta g Galad) ple Aaildl) olesdti-9-2 
Laila gl le 58 sill 891 g gill Clb Gua 8 cles yall pein Cay jot Gli Gala tl 
daclall 

dias Cd g «petals Llp ay Lead Goer tg fdal Apaitly Aas) Ayadi-10-2 

el pall ips dalle CaS Gillis Als gla AY 5 Leute Ub Ge de aus lind y Sunda 
iia) 8 Ghia 


34:8) Anduoll A ginal Leal Gy gustil abel! ULY! : st Saal 


V geod clLM oy yall 8 CLs ¢ Lbs ages Gy} ad gall Gye sles) Gr gud poh daly 3 
cole Sat GIS g Uni Ie gh Ql) GhSlaa ly 5p lil ut Cue Ub gale LS Le 93 
TST syle Le gl) Auuaill ode Curd) 1965 Ada ga Alea) Ug sill & gene 0% 254s 
%83 5 To OT cys fidll 8 Anal) Cuts Aoakiall Spall (ch5 «20075 1990 cya Le 3 jiall JS 
coll sill (le 

alga) Gye dae coutaball cy ill Gye Gbieall desiie ag als) auewall le 
i gie 9835 Clad Baad Ma ea yy Gilead) bs gut dia Qd deals 
¢ adel ¢ Und ol) Lal day pall cibe Uaill (yo aay ceumal Lsaall ¢ Las (y 9S 
hs Boas Cy 5S 21 SN yall a GLa) ¢ Lbs C4 gall Ged Gg! Ct) Glul all n> 
Cl) aan gl Cpe Aall Ugdall cle GIS pil) jas 48 bag gall Ghasill 
cpl Arine Aadays duala GI ples AD Glas aad eal) GE Glad ¢ Ubi Aye geet | bi 
Ashazall s Ay bil) lal all le ine yp 9S UDA ys YY) SI YI jell ode g Agi! fis YI 
Cadets cola) LLaS Lad!) §) gull Adariall 
tn Glas & Und cl) abl) ¢ Und Gyo CJ gail 28 Gy stdtll of! pall Cpe b puss ac} 44é > 
Aiea) agi give Quuail Leal y Sal) dab 


Pe Assad Oaljw SG ACN eit gs 5a Sl yal a ee 
WanSi by ya ga 3_jiill oda CDA Lisl G 5S 5 :(1980 Ads Jud) og) Ata ati-1-3 
paar Cb yb (ye dic ples 5 Sill oda Gas gg Lead) ¢ Lhd dye ged we Andy gucill OI got! 
SHLesM Ba gusty Leal 4a bd Oy 9S is gd God lly Jalatd GLUES DDK Ge He gelll eal 
ode Cpe SN GI I gdag Cus Ga pull Gil ga Gare Aula Gall Ge Grd ald SI gdles 
disary cctilosall jofluad ye Aci fall JSLial dated! Aes pe ff LIS pt Le! cul gall 
spgths Aa gi gd Ail le Gy guilll Aga ge CIS GIS! lb cule 
SIS Sl) ( US gabe bal fi Als pall ode Gagd (1986 51980 cuits) Au Ata jall-2-3 
o suag9 42 iS) JSS) GLarall Adds Gliies Goad Eye clad) guts 3 pSladll 4D 
SAIN Cail gall cle 53S sill oi 3 _siall ode cay ed GS Cs 


29-23 rye Kye 60 80 (Sas ea CLAN 5a gut ¢ ial] Quer g (S>1e/) pads (2) 


35:8) Anduall A ginal Leal Gy gustil abel! ULY! : st Saal 


$2) goal) alles ys ght DIA Cys 52 gall bat - 
$C 93 Mg Lead) pate Gyr Agle Lil! GUD Lal Aa! ja - 
¢ lSlall 2 guiill - 
Salabeall g Agalall pile all cal a (94 ates (a gail xy pall Bate puolie 46 4iLy! - 
Stovall Aatles lead ab Clordll Ga gud 28 decreas CAS ) gg ga 5 _jiall ode jus 
oLsaall 4ilicall Gliicill cle 538 fill ae Aosdll Gy gadis Alas yell Ady gull 
Apes) polit; Als pall ode just (IS Legs col) 1986 Adu die) AGNGY Ata pali-3-3 
cle SU i Lin y Les) Gy guts Aol) USLivall pile y Gufs Sty Galle al) tas! 
abull ¢ Usd 24 sailall A Ge Calis Aue gt Ghadl fil 5 Jala Ql ¢lisg Glad ¢ thd Bi 
4a Cal gall cle 5a yall ag Agalall 
tleajadi Aubec 5 4erdl} area’ - 
eles) 68 (eed Seat) Gb gins - 
£525) Lia) 5 ba gall - 
aLeaall ¢ Uai 8 Aaa ll ala y Aula - 
ST gil) Sis dime Ayers Gilead 28 dearedte GUUS 5 9glb Ala pall oda Gags LS 
6 AY) Apel) Cle Uail) Gyo La ue 9 Agaceal) SLerdll «celal ¢ Lill <yrelill als 98 


Beinalil) Aott (o2 quci a ggde : itil) ¢ dll 

eal yall (8S Cun 5 cinalill Leal gy gutil lores Ly yr deevedtall eal pall 4 aes al 
Jaa cles lguailiad pal july Aoaall Lay led 83 ee cle SSA: Gy guiill Cay pad quai 
Asia) LoaAN Ss gudil Cay yx asad slain Gulu! 


SUS pS TRIS Sa gull cl pre aes Gl gh Tic 4g Sh AIL gh Apipelill Lead) (Gp gut 
Jasbstthy (oid i) ALE Cpe JalSte alas US Cys cll y ccllgincall GSo (8 agundi Cypalill 
Silale ¢ LS} cM) Gags (All's cL glISa) Cabs Galil) Glad Gaye 5 ar isdy Gry ills paenill 

Ua! (8 AMS Gaatns cAslanll 5 Are gill Atle 8 agal si Kall pbladll bas Gye alii Glu! 
- Cyad pal) Galan) Gang SS4a Lgl jg AS Sl Gar Jalil! Auhee 

SAAN yucatan’ 8 Apipelill Loral G2 gach purl jl pol Say Chr pall Ihe ¢ ge cle 
pall) GIS pS Lge a gdh (All Auk gut) ALS) US 28 Agha) Abs ga Anal) rey - 


36:8) dnduall Aginalill LosM Gy guid alell ULY! : sy! Soil 
Cypalill IS AY os gut) Leal 4 US) Abs a GLY! Cl) gly! dal ¢ Lidl - 
CAareinvall Lgl) gal ord (ch Cypolill IS pb Lareded All BY) 9 (hb quill ay jalll - 


laadll, GLLisy! 


Cal) Gls yh coh Gx geil gd Gull) ¢ a 


Sis3 Apalal Slal Gy gail sey clgall SOLEY) Gide A Cpl! LAs Clue guest | bas 
Ags Cpe Luba) BIW) s giee cle OU) ga) Gye Ae genes plus Lgl cand Gralllll GIS 5 a pei 
) yu cya Ald g os pal Aga Gye Adit) Aubee Ug sinus _cle 
cele Lobel) 5 Jo) Sacks (28 Aaah fi Ara Cpe Ga gall plan Label BMY (5 gue le -] 
sa alll 
Adrginwall CLidll » Guuiliall y ole divas 4S yall di 8 est A) ol pill peivall a sitill - 
AS Sl yu Las pl) shal Agthes pies call Aud quill Gils gleall alas UDA (ys cilld'y canola dives 
tlglains g 
$48 pall 48s gutill Aras) fu) delay dass - 
BBA! cdg) Ap udliill LI pall areaiig AS pil) Ayudls Gauuad - 
BE gull Cla ggncall salud polo b: guiill yes dibs Aaa ye AAU og gus ple -2 
sa Gleiy Lad WS gc 4uds gil) ALS) Calhae clots duolal 
4S pill orsiad gill ule shall ¢ Dud) rei al) Asegall cs sill Les a gi (All abled Glee aca - 
CAs) quill Lgdlanl Gaia 4 
$3 gual] Glalital 685 ALdlSie 5 5 jacks ded apai - 


Boda Clhd Calagint dulec JA Cpe pile JSda Gladled te J guest - 


Call} CUS di 58 Gy qual ASS sQal ll & pall 
sgh Shas cual CHS pd Gh pg 4G gh C99 Agadad Gal ya dah cy cl 


(1) Christian Parmentier, Marketing performant de I'assurance, édition l'argus, Paris, 2005, PP:27-28. 


37 ii) Anduall A ginal Leal Gy gustil abel! ULY! : st Saal 


a seialls 52 gull GIS 1970 Aine Ged spall) GUS ds JANI Sy gust) Abas GLE Ala ye -1 
ig) (yg0 Bagda Gilead Gans a gf BAY) oda GUIS Cus ccypolllll GIS 3 Jato Cues Cyaall 
dal gi ab A Sl genall Glae Y) Cues SEY Oy 5a9 ¢CuSlginall GLE p59 lala! dala dul ja 
as (cited Bate Cilatiie Gen 1 gi Quali GIS 8 Guls AIL ode Gay eye grill Ghee 
gh AUS Canes Cy Cy gd Lede pment a 5 gill GISLED Aa gh a gall CulS Gus ¢J penal) Ciba pail 
Tig Aghec 

Sus cypalill GIS pb 8 Gy gud AMAT ee gh etalall Gy ill Gye Glienull Caretiin Ca yo 
Ca Ce EIS 5 1975 Abs Allg cil SW SSLoe dallas! dations arte gs og pS AIS pb Cul 
44 roll Aes dabosll oda Cuts 6 yall ods GA coil WW Gia Jul jo AQUA Lnalgs 
AMS 5 «cypalll late cag jh cll Gp puiill 559 Aa gh Aull gall ALMe GI gill Cy Aa pLadll 
5 play Ala pall oda Ci jrcdy canll Sls G8 Me Ys Gib jl Glawat aie Qle 5:8 jill 
Are garll lS all 
cst Gz guilll S8) coll) Ge ill Gye HL SLA I gis US Gil GM play Aa gill Alan 2 
ode SA Ga geilll 5 ghd Cus GAlr jl clay} gai ae sill eels A) ate Qual! ais 48 
Col gis 4G le 3 shall 
dilated) 4d) gucil) Gs gal) US) gla! A yaall euecel scila tial) arena oo gine gle -1-2 
9955 (83 gut! Ay pre Crascal g oo) ADU Aga gall Gaal gle Lad Lola Gauall Gall 
(les VI)L 81g Lag ply Glee (cing cAsidill 4p raall da gs ante aie US elie! tis 
Js dapat) la tiell prone 8 Gy pull 50 paeniy al rdate Glaiie Gry (6 gisua gle —2-2 
esting «ce il Col apanaill Gye Bagnall Gla tiall Ges Glee IS Gil py Gp pull 5 99 cate 
-CRe 5 gall ae GDL 5 a 5 sill 
AL 5M ae 8 pstlae J pledll CY Gyslill GIS 8 aa Glal ifluat) Gob ys gis (le -3-2 
gt CIS pill Aga gall GLaaalls Glet Lad duals elldy gad Sty Aaladll agilatal GLauNl 
- pailall Gp patil: poms Le Us! 
cy pall Cpe pad) adel ced nadie) a) aia g3) tAnublial) ale) Of gf gl dilaal) Cilaginyi-3 
Sixtacal Cus og Al Aga Gyo Al gill 9 Gypelill GIS ph Garg Age Ce Gaslill GIS 5S Gur all 
gt Acedia A gill tag c(SLall gle Cali age ALala)s cinelt Clatie (§ quit cl gil 
Le gh 9 ga Dhall Lally ddledall Sludl) Gaols Gleii SLs asad Ql cage gi a dll glad 


38:8) Anduall A ginal Leal Gy gustil abel! ULY! : st Saal 


cmal sg caer ee cell arady Gblisll alias 86 5b Wid CL cS Guallll GIS ps ais 
Oil jy daald GbLLy scl gb els CDA Gyo Cals glecll alas cdgaall Glia ol siSills aleia I 
48x: agilala agds agie Guill 
Os SM cle juS SSSs 5S fill real ca) Gall lar 8 tga 5ll shy Gus gai de gill-4 
7D (yp. 
4a eal UK Ge 93 jl Aad GIA (le Gualill AS i Caer 1h ga HN ae ABD BUJal-1-4 
ASLAM g Lil pal aGLS gly alata! sual 
AYUS lh UDA Gyo «cy ga jl alal Baaetde Gl gif cid UDA Gyo Ald GIS y seeual gl) Célagini-2-4 
JS Ugitly 3) Gath a Al gill Cpe GSS) Assi) ode g hg ASI! ap alls Gabel az pall «ite 
ode Cy Si Gl cle eell g& GIS Gast) GIS 48 8 antl YSly Aiea!) SLs! Gl 918 
Bodeie GI LAS! Gy 92) tant Led SI Aa ga pe GI3 GI sill 
Call) Fad 68 hy qscill a) jee sp iLlil) ital} 

LU Y | lbs stil) pac agle Gilkey ¢ Lhd 4 ulti Glan Gull! ais 8 LLG bs » 
BS Leh ye col} CNS pill ode aday call yo) Laace Cpe pall B hdd’ Lbs Quoltill deli 
Ags gull ALAN cla Lesld aie slic Y) Cys Lal Ida Gpailund y OI jas 


Call) Lda: Abas pal) Gl jaeall ss) & pall 

Led CUBYI B90 oh Cue Stall LG} 8 lal pets uli lS pi oft 
Aghiine Glaal bla yy Ibi heaton (Al) Ahead) Calls tglgs hlie (24 Nae 5 «bp: See 
paced ies HS phan Oli ee es a weg) SS es Ae 
Le Sash Gl Se ails Agielill Aerall Gy ged cle piles GHG Ul Call's «yell Laid 3 jyoall 
{Oo las 
Steal) ¢ ibd play) dle ke Jb Qi sda ghll caall fe Glatial) jared dy gene -1 
Jae oh Cypelllll ASS Agee Gyo Genes oll pe) duel dices Gull) ¢ Lhd s dle dive, 
2 aludll Gas Ay gacell ods Jalil Jailed 


(1) Denis Clair Lambert, Economie des assurances, Almand colin, Paris1994,p154 
(2) Michel Badoc , Marketing management pour les société financiéres, les éditions d’ organisations, Paris,1998,p 12. 
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cle Wei pad Gre cle Auilicll aid) UB 4 G gull 8 cle de Cypalllll AS 98 5 ad a8 it 
Spell Naa Old B jacks Leal 9S Ge Detady «Candid Leoads Al) Leal Ye 3 jycie dead aya 
dcolAll Aegitall | plas y ceilall Apudliill 3 jul sll le Glass aila gai cle hal sy GI Gas 
Cyealll IS pS) | pS Gant Cid clgale Abell Acta Anudls 3s jae cle J gual Gla «lead 
cle Sgeent) Genes Ai) Sys Lord} ails Ab gus Cl} alld aa pny Aske dives Glordll Cals pi « 
-AodAl) Agleat Mie ¢ | fis! bel 


AwSliit) 5 jrall a gis :So¥) & all 

cell g etaball oy ll Gyo (StAN Casall Ayhay QM) Ag dlaill & juall ge CY) LUI 2 23 
43 lie cya Bie yen Crate) dh SMA Cpe AnaSLill 8 jaall Sadat AISA! le 58 5 
Abas cabal 6 pill Gyo Coie) GUIS dines Aud ges Cle Lhd dard 4 2 pall} yuadliall 
Sis le ele Gall Slay! UD Ge Lal ful dae La lie ly ApS Lill 3 jall 3 Sa} SUSI 
Sarat co Apudliill 5 jul Gly Audliall 5 AS SN Ld gh elas Cle Sell Gulul Gh asi Gall, 
sCpadliall cle (5 giill 


coat Ae) 4a sil SUS (oe Agndliill 6 jaall : lla Car will & 9 All G&a Jae ¢ gua cle 
a Scie Uh ying gala gh al laa aie a 
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SS ye gh pS} ile etal lartne (yo cells «cy p25) ps Ages Cpe adie Grailied GIS Glas 
alts 8 sal) Saal) DDS Go il Glau GSI y Qyniliall late Ye Lad Jy Y eile aust 
Lgordi Lord (oh Sieh gh coral Lertall AS pA) Lgs jaetti day pd dead (4 8 jyall ici a8 

Ais Aeihal) An sSLil 3 jal) Ades Lord jae tag 6c gudliall ead: Lec Calide gai cle 4S pill 


0) ey Gllbis deh al ol (ea 


Bol) late et Ol Og jl Leja Yall 5 jasllé s Giga Sl Gi A gangs Gee Aya! Buell GgSi GI] 
BG Ud 5S GI et Bjaall ode Gb cAadla Budd Bj Qual ASE act is clade) 
dea Qgheads Gil 5M Cle! Go) aad Ded col All OIF SLI 28 yg SII dead gill Glued (le 
de ys GY Qaalilll AS 8 OLAS) 8 ula! laeall ag Y alld GST canal) Ll 8 ae Lg 

AS yd GUUS! (of Galele pal Les Géatall ) pucall pas ae Cia gall Gauls sae «yzay gail 


£ 
Cad 


‘ Cpa lll 


pial) arbi Lorie SMa) Aub astg — sQhachudl) g) GDladul AL 5 juall Gg Y GI-2 
Ayal 3 jo CIS pill gaa) gh af Wiad cs 9) S58 HL) ll pee sll Agile 3 jue placa 
Leila Hd te bald ae cg pS) AS pb Gulls NAL cl ggal Lead) ayads Mls Gyo apaall A gil dati 44 8 
ouSl) sal) Ghd ly be GEL sf SE BY Gob ye 4S pall lb OSL) Cl peal) bi 
pas (cl) ileal! datas Gal G93 Il GIS 3) Aah 3 jue aed Y ATLA ode 8 ay j sill abla (yo 
Agidlales jy Sli 

LGiS] Adige Apudlii b jae (cle Sgeaall Le Gaol AS yb Ac Ubainls (9 ah de DU) 25) gall JA gi-3 
al Le GS) .alSill Aueddis Lead azadd 8 be AS pb ae fh ab Deed CIA As DU oy gall at 
paul) Acaddie Lord asad Gye GLa Gl Leib anal Glalustll Gye BalGLY) Aga! Lgual 8 gis 
ails Ayhee GB gry Gyre Bile abs Go AS AN) QS Gg} eats lS Guat) La agli 44 gene 
Dash sh an 5 sill Gl gif cM S guar gll Auta} g) paral) Golo) (8 Gila) law Shei ads od jul 
Als DU dy tall oy) gall 


82-8 Lue Ua co S30 (Gus aay cL Al atl ey (32 guuill 6 pda d gare Lore (1) 
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ApuGlGill 5 jaal) plas Galas : iG ¢ al) 

CNS ylly 45 she CH yay CU ylgen ye AStiss Le INA ye Apa b jae AS AM oat Gf Sey 
gh ¢ Uaall god gh Ggell Apsdla (8 Sheth Cea pd Go Ash gull) Atl) dati be Ga ph Gye) cAundlicl 
Mes 3 juall lid Gull Guldre cllie Gl: J sill gSay (ltl s «5 gull Cilalsial 


Silas ¢cilee) Cla ga ge Gye AS pill ASH Le (gle dali Ihe ata tggldbal) pli fdas 
5 jell cling GUAT Ancine Laasiat (Sa ills «(Ul gal.g And 8 xd A I lea)a yl seg (5 E55 
Ce i) pail (oN at Jdrall faa g Gandia Gd Gyo Uleill Areca gb jee 4 Si ill, Ap aLiill 
alSe Sulsd Gulal le Ugtly ais palit b jacll Gls Gsoeall fg 5p Jdaall lagl Adare pbai Aga 
Alias lai Aga od 5 «ch guall 8 Gaal Agel ge od Gu! Lei gl AS Sl) Stet ill 6 ill 
B98 (ye AST Leo gee (cle claill Guia ALIS) Gulu} le a gi LY 

A eh ch SS Y gl Cannell L1G Aatles Gull cle a sii ile GAY) bill Aga g Ge Ll 
Asdliill Lg jae (ud AS pall Gla (Ilias Aube due} cle Ca siigll cys peal Oe Ll Gi le 
Yosh Lge ied Al) SIAN LU dallas Gubal le Cypudluall igal gos 


Lega si tad Co§ Qululs dap LAN) Ail) Sa AS AN) Gla aaall Vaa Gag toga yLA) eit) Jae 2 
Aas) 4 Vegi g Lgigdad ay Anil B jaall GI Gy gS Cpe MS (8 yin ASL 3 jell cL 
scot gli AGIAN Uptsg cle 5:8. cya Vay Ladaad gull gle 36 sia Upild lly cdg A) 
Soul gi Spall Ug) Sins GN Lansley! WGI US apne Goyal Gi Malad Ga jill le asta 
Saguill g lay pill Qala JSay sty Ap iliill o jaall els aged (8 Aga gla bel ge aqui ai 
Seed 
AyeLiit) § jell jaluene NU) 6 al 

Caagll yl AS yA Agua Li 3 jaa lial Guuluall Jdaall baie! i batall ye hill Quay 
deasiy Lay Ladd Sl Legh C3 Cle ye pgath (gi Mahal Leila y Lg ys SS ga lel 
SDA Go Gantt Assi) 6 jul jolene Gh sill Say Aude 5 «y gausdlial 
ATiciall s Lbs 28 Cypolill ASS) petals de gass cle sisi i) policed) lb a 9 sedlaaali-1 
g® Oy And Bb jae Grant 8S re oda 2! gall ode Jaa! GSI 4g pally Aallall a! gall 28 


198-1974 va 62008: (jee 6S 9 5Lull la 633 guiill Slat) ful 6g All ual (1) 
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CaS) eee Gull le 5 ald Ugleny Lary Ugtlatsl 2 a yl gall llth Jladll fas ee Gil ji 
A Ll 3 jal Zalalg (gaaai le 3 ali 3) gall bab Cy 9% Chg ‘agai (3 Sill 


Bing Ley Gila pie (ol) GD ad) Ch gail AS pA) Uso sh fl) AG! 4als 6 fiat :clLanl|-2 
Ssh g LLG) ApS) b jrally Gbberdl Gar be LLIGY! Gls TIL y 48 ard gall G gull 4G sill 


9H gal Aad Gla Gla yao CM Ugh pats ean Ghee 
Call) AS hd Andy quill) Anal a) hase) silt) aval 


Mabie aay ayadll uli» peinvall paxil auth diy Ue a oldll AM) yualill AS yh eat 
Guat Ul et deal Aud gad Apa lia) aac) Ayal pela Glial 1a Gyo g ¢h guall 8 Gul tall 
Asad) 32 gull dra ial shac} gles ui Sue Ase Lally Aglatall Gl pueiall Ub 8 tgilaai 

So gull Apel a asa tac YI Gilets g «call AS pb eLai ula) dad la pliel dal 
pasts |) 9 ye Aga lal s Aglstall (Gl Soy Aanl) Cpe Gyo Lalla! Ol plat) Gye de gene ¢ Lil 
Sle Uaall gh ¢ Usa) Lital y ccile Ua MG gull 45 jet ai gla 28 Ally Aad gull Calan 
Aarginvall 45a) Gad C4 poll ASS ad gcd aastd Cue; ll rey clgilaal y LLslSa) Gig dauliall 
ctouliall cds gsutill cea all Selina pis Ia JS Qulul (cle 9 duiliall lS pills 43 lie 


AuSs guil) SMa) antag Adal) Cds Jog) Cilbaall 


Si) yeilly Hes Allg Act a git Gyuelll AS yb ad Gu glad (oll Lael! Aigl) ad 
399 eal) Sars 35 SUS Cre GI sill ode aah Gall AS 8 le Cues laghs clad ALola 
8 gall Jala asontl La yuolic Calin: Aan! oda Chis’ s dul a (DK cye YI dla Gy SY g . Jal 
ogee cle y ca lS og sie cle Glaagill s (42 pill aasilly «lala os sive Cle Cierall Ll, 
ode Jas oly Le cig Ugh a) pall Aud guiill Calan) ayant Coll AS a) it) dail) Naa 
_juaaliell 


Ags quill Atul) Gadi soil & pall 
i Male oes A ok alt cal ality tl rg St ai gl AE had 


44s alles dada] 9 ¢Ag8) ile glee ¢ gute (cle Cuslisl} 2 ll co Aunlicl] a) yh yall SLRS) Cpe Qi&Xas 
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Haid sccttall tia ile 8 tgs Ratt yA aalial Qihed digits vey 46 sa At 


Ado deka pS iy alas 28 Galil GIS 4b lexi Ady qestil Ait) ge Anil) ali 1 
Legal si ab LeS cAbagiswall (3) gull aro Ail giall Lila de algig clears GLAS! 8 Lil ad 
Call ASS Gl sill Sey Nagas «pall USAIL Leila bias 6 99 Spat Clb gee Ob gene 
ode cle 3 plasall 28 Leh ail Lah Ailey Adlide Cah Yle lay fly Lg; Abasnall dill 8 igi 
Lge ggde Uasts p gis Cuolill AS 8) Aud gucill Ady Abad yall aysleell erie gills Oi) pariall 

UgSl So cialis s Lgl! jo Ol) pus 


43 Alasnall Asstt itis y 535 La side Leas Coll AS pb ted Ah quail Ail) ggde —1-1 
5 98ll Sym Ly gaett UgiSl y AS pill Asp gail) Aas) al gli ill ay lad) Coaaed Shaul (padi parte 
AS pall le 3 yi gall 

ele piles pd gh piles ISS) 5 fi gall Us sill de gene sUgtls Lads pull Vand Cay pat 6 
LgLe city (Ally Cite glacll g Asesslall cAMLall Ay pall a) gall (8 Abbeiall y AS y8l) DLA ae 
Aas yall hal gall haga g Aulstall Chal gall le cay yell Ma 5S yy? tsa itatidllS Gila de 
AS yall 4a gull ALI clal cle jas JS: fish Al 

Gz gett) Aagla gh Aaa LAN g Aalalall os gill Ac game "Leal Au gull! Aan) ES Ca je Aga 
Letts 5 ao Jalil Ayer le Abatlaclly 2 ghd 8 4S ptill bab cle gi All, AS al 
Absila ally Jalil) Ake Glas} (54 Aint) Azan) le Cay pail Jha (8 OBS Sp! daginaall 
-Cudall a ggdall Gy Gr quill Aglec Guba) 98 SU Gg 5I) le 

csp UN Legal aig AS pl Ud ta (8 3.2. 5m gall 6 gill AALS Lath 4a gud) Aa Gd ye LS 
DS jr gbis elas Glas GI Ios MAY Cb Gr quail lal Cle gh (Ally ells a8 J sl 3 val 
[gala dle! y Juaed jolie 5) AS pall adr role Gara Go) Yay «Ggull (fd daa Jali 
‘Oa Nal) Lia) le Cay yeilll ha 5S yy 

Dhol y Lal gall Lgagd Gare Led ert ill Ail 8 AS pl Angst (oll lal el glull (Sar 

tlesd Gast (ll 4soull 


88 Lye 60 83 Baw aa_po 652 gull Gladh fil «og Sal yal (1) 
29 ya 62008 (ylec 648 LES ALiho ¢gpetil_fuasl shila Jade (32 gucill 6 lal (Dla sel (3) 
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¢fidg Sb Awe La Uh aaly oladl (8 Coal [otis AS A Gy ASDF 
Sarg s La pills «lala cs sive le Lgdere Gh! gos Lei gh Llai 44 pre 48 pill Aan) apd air 
AS Gull cle Mpa flu) ols Cpe LgiSar gall pel «ca lA Uy gluse cle 
Jal gall Ae genre Ugtls Aad gud! Vand Lad! Cay pat asa GSy AGLUl) Cay Leal DD 
Ass quill 8 oY belS le I yude JSS sigh all Adssall Gl jueball 5 AS ply Absaall Aga Lad 
CALS GhE ys Glale ¢ Lal y aati dated) Libs} pc 
scgf Lgllea) Say (ill y Ads gut Adyl) radlind j p5 a) prilll laa ¢ gue le 
ale Ce 9m cof atl SILI all SLAG) Aglec aay be gh 9 ¢_petuall purills 4ygy gail Aas) aut 
‘Ughass (96 Saas Le JS! Lal) atl) 48 AN) le pins Ls gh 5 SUI 
¢4alins Ci) patie Cpe Uys Saray Lary ga lg 4S pall Jala alsa (2 Aad gull 4anlr 
Lgbalas g «cy gull cea all Abaca C8 Gant Gs guiill cla) de iS le Aggy gui! Aig Sigh 
tulad! sf Gh 
col} Al Lala gh be Sig Leila pao Sheed coll Apt) gull Aig) LES! JA Gye 4S pall Caagi- 
Gail 5 


Segall y AS yA a8 esd gill Lyall Sic Ail Lic Ay get) Aig) Lad ja oy ype 2° 
aL Say clgre Gil gig gue gid CSI Lee pat Go} AS pl le Gaal sll Gye Auld Le J jctiull C8 
AGM yucalinll (58 cyaalill AS pty Aol Auds gall Aigall al ja Gly yas 

SY Jasasill dust pall Gls Mts «adh alas yee Sa ga alad col Gl abaill 44 a3 Gye WLI - 
(Ane AS live Lalbil Cys Ay aang Ls dul jo Ga gs Ge 9d ali 

USe) Gye AS till ASL Le as Le G8 sill Cpe & 93 lag) Lela (28 Andy gti! Adal) Aus] pa (pie — 
Jal Co GB gull (28 Ugh date Cua yh cle oy phat ills dua la GI utie (ye Agal gi Ley a) p05 
Leslie Leal dL guarg! 

gaa gle Ci gha 4S 520 plat Gd Millay cS pies jut Uglagt Mia 24 5 yataaall Co) yt) - 
CH gl by Asli Cll) SLI Cpe Seg gl JSANL Leitia Cpe Lgule cna (all Cale glaall 
¢slLall 
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MAS (le 8 pad AS) Gaal) AS 4b aay be gag clei! etie GLESINI Cpe Aan) Aud jo and - 
Gia platy cla gle (ya Aske Ania le cagh gl DME (ye Atholl etl Guy) ct al 
Adal) a) yaztial 


cole igi AN SO phall g Lal gall Capinss Says ype) AS od Ady gust) Ait) Gali ga -2 
Gall G gully Aibede daa la Sal seg «yyallll AS 8s Adee Alala hel ge (ol) Aus gull AY 

al grt) ode] Sauadi (ly Lads 4d Lait 

Auld J anced y AS pill alo fi AN Ol pial g Chel gall lb cy :AgMAIal) Ait) Cl ei - 1-2 
ode SSE Lay ghiis US glu (8 aSaill's «ig dlr gl Aajas Lele Still tgiSars Bla! 3 plas s 

5 8 Lalas Yied 28 Lal gall ode g clgalawl cl) eat ler Garth slo! abs 2) 90 bel gall 
co Sal (cde Cyyalll AS pi Jord a gf pied aente LLG | clgale 5:5 sill Lele Gye; AS yAll 

OY) 4 Adalall Ag) GI ude pee Qh AgLull be ti 

Slarall YY) 64 Sheth s datas Cypellill 4S 5 24 Apalall GLa! tA galal) Glilsayy — 

AS yall DLs, ce tBY) Ghee past de DU Aalincll Gl jagaiill y ileal «Ul gel! 

AS yl) 8 ert Si) Ay ll 2) gall C8 Lalal fet g 24g pda Giluileayy — 

(exci Gulla y a geil ce SY) Callal )leel idl CulLaY! Leash Gyey tAglil) GbE) — 
sgileatsl I petal y ye ght pasa gi GuILAY ode gle cyalill AS yo aeiel 

adiig AS pall (8 Cyybelall aie oY gll 855 sae (8 Sheth GUIS oda y ty ginal) Gbilsry} — 
coll Abel (ble jpg Cyl! AS i te be A cae g 8 al Lasiig Lidell 8 lay! otal 
AxeiSaiil) Cle gem Cys Ul cial! 4u8 hull Gtddell 

cle 5 jail} allies All g AS A & LS abi AM al gall US ce Ag LAN Aa Gl uta -2-2 
oe BLE al gall ode (5S add cles ADC Aly AS pA ne Ge ghe e Je ol US 8 Ot 

418 ly Ca AY) lis GOS gh asd Lari call 3 gull Genileed fl cola ll «oil jl OLS glu 
> coll Asp tA Lal gall ode audi (Say y 


1352006 63 alll ¢ ail 44 puarl| Aol ¢ jal Lidl shlaill cJAxs (33 puilll cance ee meet (1) 
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cle clgy Abagaall ANSN Adsl hel ges CIS pill ayes fils gypallit) AS pat Ayist) Aint) -1-2-2 
ods (ys aac (cle Lila) Ati le Slusiall saree og Sl GIS pill Gres AuilSel Ge at ll 
Maris ale JS: 4S All day (a Lede plane ue Lal gall ode 45 Sl «Lal gall 

acinall AS Sie Als) Gl prrtall de gene Lule gapall Aig) fied Ad) SF gasall Lal gall — 
cele & Vals JSty 9h Ol pyeiall ote y cartedlly GlSull 8 prall ay) sills Gaiall « porll Cus (ys 
Saal) pas god gh AB ckall ys Gudbull Gyadell DA Gi jb Al) a sills leas! Gilby (a ye 
Died al BY) ald pecs yg Cull Cg gia g Joab pe aalelll (5 gies Guunty cdliall Ghd ¢ li, 
aul GUST Glatie aga gh Gd Guolllll GIS 5 Gye Aula) Ja gga Gli shall Ghd gi ¢ lay 
Adslall g Al gall 8 uslgeall albaill 28 Apolyall Aind bel ge Pict Agi gill g Ayataeall chal gel! — 
Aalail 9 Cail 6d Cpe Aid Le cle (Sati ills AI gall Alb yg 5h 8 aly aSe (4 ali) alls Git al 
oda aa) (33 guilll ptinny clargas Glei 8 aii il) Aalisal) ALY) abi Lbs Ole: tg 
ALS | 

Le gle 5 «cySlgiwall gldil aaa cle gh alist AWS dened) Gy) A psluclfty) ual gall - 
Aud jo Gras QuSlgiedl GLE y 9 Glala glad) sai Age yo ads guiill Labs! auea OY s yy ty 
dalla . cyrolill 4S ph Lia cle Le fly Au) pall GpSttcall Gt 8 te AysluetY) Cag ya fl 
Ass Gas AML Gath pa g clginall Asi) pA) 8 pail le 8 gall hel gall Gyo Calls polity 
.Jaall (5 siswe y 2) gall 

Diag y Wika Loail saan!) Aad yl cs sill Gas) (om ol gill patil) Thay tga gl giStill ual gall — 
ale og ght ls cl) pails Ady cAabeell GI GLSYL IAG ApLasy) Slal) GY Lae ASI Gye he gull 
ily gave Col J gue oll actin! solid b yuS sey gad Gua yd (ye o yagi Ley Sada latin [ISI (ys 
Ce lel hy gine Gadel Len ol gS Gye Sal! le AS A) 8 jad Old Nagy AM Ge lel 
-Slacell Jaa 8 aan Al) Ol yaeill petwall aut » Aba ade le Cad gis s LY! 


3B AM gy ecinall 4 Baill) Globally aprliall cauill de gene cm : AQBlallll y Auelciny) Lal gall — 


Cla) rgng dat pl asdll pied. yaeill Aga Aaa ne 9S gl ¢ pawill Arenas daa) G9 
Ay gene cla (y Sh dud) aiill IIS LS g cgi & 5 All GSay Y Aghia! asd auill oda Qh aliic 
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et ol) Coed alll AS bg Ay gh dice ples Atlin Lili So cas) (.§ aed Gly cle st 
Mest blab Gulul le Ugae Doles Au oN alll Gaeta, dau ll pe alll 


ALioll 4a5 5 co gill Leth cprolill AS pA! 45 jal) Adal) Co ped spall AS tt Au jal) Aint) -2-2-2 
Alas pall Ady gull GJ all cle g clgttls 5 Ard (4 8 dla) Li jad cle gh ills «yall AS yt 
SA! I pbl gs G22) gall cue Jj gall cCpadlidl «il 5M) (8 Shetty call Guts 

Sr LaLa YI Cue Gyo Usha 52 call Latha @ at (Al's Adagiaall Ud pal ASS SSI} sil itl — 
Ce Cbigiwall 3 gull (9S ab Gum 41 tll agilalatl s QS glull aguailiad «led gill ole yl 
oda Sicdy Aud gall Gl gu! 2d is gf heel! alll (8 ls yall gh ol 8) ga 4S pal) a ob 

33 gill) aad AyoLuY) Gdlaaall Lal pall 

Ce (gilalinl bears 3 al Gye a gley Gyalill AS 5 ages Lt fp GIS 4 gl ail aa 5 ta gay gall — 
Ade ols Qyalill ASS cle Guat lags clei 5 ll oat A) Lesa) @ tay Gite jliave g al 
Opell AS 8 ALS 28 Aula) GS AaS Gl jliwall GI atid Le Ql) bails dual) oda ae dubs 
Lgdlan) pada call SSAIL ages SALAM ja jet al Gs gre Seal cle (44 Gy} Ugde Jagls 
Alu! 

col) WgGLead pasty eas cag jst cod Kalil AS 5 Satan y Sree Leger & 5 gall ogi 2g J gall — 
Shard 82 gud 68 JR A AT gill g Gyaallll oS 5 cB pula) ULYI laa Gist e pairs cletth j 
Call) AS A) Aus gut) GoLalaal te yu SSS: gh Atall oda g cSLall le Cylill 

Cres olgbalss SY Lae Gye ASI gh Shae (ob AadLiall Gye Le gh Gael ASE Gol dal sh ty gpudliall - 
& Lud) cle 8 ald cy Sb ill AS yall sb oe da lill AS AN Gh gy Cuaall Gp gudill Gl 5S ys 
SNS Aginald Load ard yo (QiSed Sill Aud gall Asati AY itty agile ) Glad s Gil jl) lala 
ceed Apel UI jo DDG ol poll ASS aad Vagly «ull Least al AB Gye (gle! ba ga 
-agtle 4 sills Gaudliall Agal ya: el 

4S pill ars cine gh Liled Leeia! clei de gone ails alall ) seeall Ca jay talell jogeall — 
SIV) cade) ny cAdLall Gis Sl ausstg clgdlaal gis 4 LSI ad Cle 86 Ll sl 
alall gil y Aglaall s Ane Sal 
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dae yg hoLiill aril) SLelSie Mare fslaill Ida pring scypaliill AS pdt Audy gust) Ait Guta -3 
cole 4a alaill (Say Sulaall Jaa ld agle 5 cyyalill AS pA) Aga Sally Aulatall Aus gacil) Aaa) lady 
ole ay oe Gd cal) Liles 6 gill LUG ayant oy oy) Aubstall Adal) co ghee Cle yy gins 

Jas cle Silay y cletin (8 Qyalill AS 5 dal gh All hayargill s Gopal ast Ga ll cs sisal 
Sigh & Sales! dally GLAS day CIs) Gy yall 2a 5 SWOTUSS Uist 

BE Cy 9S Allg AS pal) ST All Aas gaball pre 9 Aun gall] eLiy) elk cs :Strengths 6 gall- 
¢ Ua (padi 28 uaadlicl) (le A gitie Lgleas Ley; Lgilan) GLY (ola) JS: laa! le 

col) ent Le & gh Gye AS pall GS A I jaa g GLY! (248 Cpadill ga :Weaknessctaxall— 
lead (Séatall cla) te GuSets Le ga 9 Cilia 4a lis sdgas 

CO} Sag All's G pull (8 Matinee gh Lille Uglguas inal! Glas! 4s :Opportunities yo pill — 
Halon) Lesill gh Séatall caiill willl Gul Le Le y Aga jiu! Aba oleic! pe AS pill Yea 
48 gull dreall 

ent gill JSaIL Leila 4S pill gigs cy 99 gat ceil SjasI cll cs& ‘Threats Glauagill — 
gal Aad gh oped call Slac'Y) aly lakes Uplédy AS pAN le als il lel Gy Say cau 
G3 gall (24 gives 
cof Aghaall Abas Galil) AS ytd Aus tall Aig) alas psies scypaldll AS yds Agta) Ada Guts -1-3 
Slats Aine copra AS pill (28 2 guitill Bla} GLb Vagly clad ccaanill anslitill ante oll Jabal Jalal 
M3 Gallet g 64S pill Lge ciled Al Cancall GN Lacey Aathall AGIA al jadll aii g Alatall 44s 
asi GIR: cay JSG AS pill 28 ly sisal! Calide Gas Gpaitll s alSall Gye Aylle da jo aul 
iss alsitll (as -Audliall CaS Al dead Lee huni ISts iil jl cyaltlll AS yh dead Lad dalioe 
ast) ier Y Jaa 5 ecypelill AS 8 aera g 8d GY Ladd Go ge gall aul Ge ¢ 53 Ql) ate GJ 
gale a clgigd GY Las aud 8 ALE Go) Gag Vig Lggal Geena) CY Las Aas Geet AS pS 
Jahan oda Cyog Adal Qulatl Jaton sac cilia sy .67) gies Ll obi teigd bls te pS sil 
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(2) Jacques Lendrevie et Denis lindon, Mercator( théorie et pratique de marketing), 6éme édition, DALLOZ, 
Paris, 2000, p413. 


(3)-256 cya 2000. lec ¢_pdill relat! la col gl 42ba)| 632 gucill Aaa} yuu (& Apenall aula 3 gan 
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(1) J-M Décaudi, la communication marketing, 2éme édition, éd Economica, Paris, 1999 , p41. 
(2) Pierre Eiglier et Eric langeard, Servucation le marketing des services, 5eme tirage, édiscience international, 
paris, 1994, p 108. 
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(') Jaque charbonnier, Marketing et Management en assurance, éd L’Harmrant, Paris 2000, pp : 171-172. 
(7)La communication institutionnelle. 
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(*) Jacques lendrevie et Denis lin don, Mercator (théorie et pratique de marketing) op- cit, p 420. 
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Cpe Abec alii (y sSirg ells glo roll IS 4. Ca yb 


sania Cus Adel ld Cal LY) US (ye Ales yeas og AQ ybdud!) Ayraali-1-2 
tilt) Ail yo dial Gut) - 
aval Gal pop eaiedalh. ghee 
SAY) (gle ple jae dives (5 3S yall dll ge hee + 
tcelaia'll 9 galiaify) (lal) Ge Slee - 
Copal) LS ST os Hl jel) ob) a yb Gye at (LAST a Gell GIS 4b Ge Cythes das! - 
(gang) pyre ddr) Cyyolill dale} 5 
CoS sll Ge (ill g 6 pslaull Gye alg elu oll (ins - 
tA a9 Cay Go Ques Gliali jus - 
¢ yewdll Aue Ge Sia - 
CANS oy agl Gosall Ge ies - 
-¢ Uaall 8h go Ye (en - 
soll gaat) le Glad das) Ge Guleall Gy Su sgtall-2-2 
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Ghats Lad Coll LLG AN) jar Anolall oleic Y) Gill US 4 Lely aati Villy ralaie'y) 4igt- 
adi Aglall 3) 5 5: Glazelill Ay pyre og gies Ggle Lela) aly (All's coUau oll s Gull) IS yoy 
Sis SI pcall 8 yal «Saal 8515.9 Ge Callas Lialll ods aunty -aleicY) Gisus dle 8 Lal 
4aNLall 5) 552 Ctizelll pore Leal sing Gyaalill Bale! yg Gyyslill GS al og il all aLatYly Oil jal 
Nga) Gua Gilles yy wcll Cre ail LAS acin' 


DAN Gleis Le US (8 (yada gall gga Aleay Se Aialll ode :Qypie'pall AyLaay jyruiill igt- 
Stell Jags Glebe Cale (gly Glia gail 

& Usa) alait yyy ghts duolal ls! SY! aya ce Ainll ode diages :@ gull jy gh abit digt- 
cod Abauwall ali YI 5 Cilbaeadll cle le lis Ida US 5 «cypolill dig yp gh Slat Gila! ysl apatt « 

.¢ Unill| 

Spall 8 Cask Jibei) sagaall ley pdiill 4als a Lely pai 24g gill) Aig 


& yall 95/339 ager pall ol] Saba!) 8 Ant pes gale Cua; al gales :Asilall Atay) -3-2 
Lat tganst ol pd Se « 2007 G19 At 07/137 a gyal: Sarai 995 35130 (8 
LL apes ca Lailall GLY! Loge Cinscal y Quill! latall yy gildll UA Gyo Laslett ii g 
SLgilell alas y LLiil aly: arene Ugiile (le aly LS ¢quladlls doolall Lal pall el yal s 


a) grill 


AEM plgally Ciligeldll ibe Galpall alana Gall ade DE Gy 
ce Unall dled) Austuull aa oi - 
Lela il) CALS) lly poled ALI UDA Cpe cinelilll LLsall 48 si 9 gai - 
tLgihal Gumuatg Leal pias Glartay Cyalill Bale} y Guclill GIS 8 Chee aslatiy Guat - 
tagl (0 balls Gojall Ghalss G98 On 445) gall 
6g il jal all sll ao SL i) Sau! sass - 
GalaSY! Gpeli jz gla s ALLu gl) dala» ashi - 


Lealge: Lael sladly «ceil jal) Gpslill ¢ Lad 28 Ay lull ley yl Gay 2? Ua) ayant dia—3 
Gis gy Qyalill dated y Call GIS pS gal AGSall yall a gdny Adbedall Gls gleall aan (§ Afciall , 


(: ) La centrale des risques 
q 
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Qrond Aig] Aa yg putall Gils gleall US asi Arta) Cuolill AIS pag 9 by Kyelill GIS 4 le 
& as YI 


Aaall) ode alge Sct 06/ 04 cy silill 4209 sald DS Gye PF etinalitd ple Gil a4) diat-4 
a 

¢ cypalill CS ysbd AalLall de DLall_g yell! Gillec Aaslie UA Gye Cyphe gall ellos Aylon 

geldalls galeidy| LLail (4 dale! DE Ge pb oll G gull Ua shi 4a 4 

Boly jo Gleiy Lad duold ¢ paul Gyo Cle gleall (ye aSlill 28 Aialll odgh Ayala) Aas oll rei 
Cilane Cypttide bacliuve; dial) ode Clee ping «ypeliill dale} y Geolill GIS pA celday! Jul) Gull 
ae tS: LS .ypelill Sale) g Gaolill Aibedall Glbeell US G8 GISall Que (8 Gudaillr 4 90 gf 
SAI tel pa) SAS GI Garg « yaoltll lS 8 SLs dace guest | as dell: dasa) dial oe 

cll dati 5’ SI & al Alla g Coll] IS pb bits aus 

(Assia ail Cel a) aa) Cue Cl gee) Gye e ja jae i an 

Caled Falls Adledall  guadll sl quail US sho ja aust sd Gilles 0 gy Cig sola) Gut 


Agta Yl Gaallll GIS pg 998 gl Cypalll AS 8 


senza Aullall pa h9 Ge Clits ely SIG Leahy Gad a Ail oda Ayan) |i 
¢Lilell 4iSaiol) Co pba Cpe ylises Yyliualé 


Aglball 3) 5.3 Gb Gs 7 ie On 


oat col Sn cg glad ALS Gag cline Gl gual Aude last) of dial) ode dacs 


Aaleidl Gle ji) US (i Lally clady hard LAN) asts  gfil alas) 7) euit) dia—5 
dations jlate Cares jal GIS ph BLES de 4G pl duke Gye BUI! GS gall JSHIL GLA YL 
cag] Cn gall 


Bay yall SURRY) quent a alge wast: Glebe (chido gun yo Are! Lab! dasall ail jal 4a) seen 
82+ 2007 520. 33 dac3edren 

GC ) La Commission de supervision des assurances 
dsass yf Bay yall cciliseall glo Cit p24) Ain! alge penta gy cg hilll » pu ye Aguelll Aula! gdanall 4 8] jall day gg-aatleg 
Acer <2008 chs 933613 220 


(| ) L’organe de tarification 
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: — ‘ do tus a ee ee : By EO ae, neha ee ee ee 
AY gasall Ags aac Ma 8 Cale gall Cay gry Ggaicall Ian a gdp 7) Gaba'gall Glade Gta —6 
& 938 gh Copelill GS yb Ugeds ISI FES JS Cpe G gdivall Ida Ch ged aty egpalill GIS yb Gal 
LLB oo %1 AMWAY) Naa oles Y oh le «il jell b Abela) Apie) Gueltll Gls yt 
ly gis Ales! AdLUall 


el (lies G gtivall Jaa LEN yg ell Goliga ge OY Ibi slp) Glade Gj ytie-7 

cst yg pall Lyles (5) 52 884 le Gj gdivall Ida ashy « 2004 Ul (4 esl! 103/04 08) 
ald Quali ake US Go %3 0 ah ary Gry Ye Abigcd olny ay re pe Cuaddall 4 98 Alla 
sgl gl Gl fll cd Laks (Al) CS yal Cais gal GI lull 


oa ll g Cpralll GS i le Cyt 95/07 hall Gye 214 Salall Led rAnigall Glirsall -8 
stil) Ayers 5 gqeall Gapuatdy Aga Gye agdigda Ge ¢ lal ag] mand digs Glas (4 bl as) 
co Lt Saige Aszen aa) ypolill sale] s Guslill GS pil Cc pil jell slaty) pias gyal Age Ge 
disal) Gudi Cre Gel 24 4 Laaleic! ob ills £1994 6 8822 8 Coal Ally Gyuslilll ¢ Ui 
- ee ALiciall 5 algall (ye Aleas aluall laa s 
G gavel) le Grolill bale! s Gyslill GIS 48 celles Ye ¢ lal Cag: slac! Gas Guutill 
¢ al gall y (ila oll 
ce Unall GULLS yy ght y Abia) ONS Ca LY! we cy glaills Guwitly Gaol) bLis das ples 4d 
¢ cpralill Sale! g Cyrolill lS pb Ca yb Cys Aeadall Gard 45 oy yp ght 
ce Unall 8 Lath Al ts yall jhe Agigall GLEISY 5 gil e Lai) 8 dealualt 
ala lsc Vl ao Cy sleills Gaui Gaolill digs 48 i oY) Gags (Al) GLdibell aula. 
¢ yrrigall 
-g Uaall (28 Cabelell Gy 9S os shave Qyaunt 
Oe Oey Cizelill ibe gh Gua 8 fies Cyrlill Sale} yg Grell GIS yal os il jell alas! 
S35 alas! Les ald (All ALY 
Cie all psilrall Cay geil ASL) ane g 
(Are iball 2s ) SU Cyl ALSLeit 


(' ) Le fond de garantie des assurés 
() Ibid , PO4 


170 : a8) 4ndcall sath ch yall 5 gus (Slag ail gl Sues Jal 50 sal oll Jacl 





Cpe RY) oda abate! ppg calatDU Agiliin dumen (28 eS lls eLauigll alin agign (yp 
Ads bj ay 


6 Hl jal Cali} & Una! Ai Sal) LS plat} cll) & al) 

Spell IS 8 Cl Ag il jell G gull 26 Ba a Gaal GIS 48 pads GS Sl jal 3 
Mia Lain Gpalill 9 98 US 68 GIUSYL 1 gi GIS 8 dla Cus cApaoleill GIS pally blu) 
(1) 


sh Shas (8 Bade IS pb olds} ic Ci fis Le ga 9 «2011 US shall Gli Apt, jLbsyt 
SOLS yall paws (Jini g CY lacll oda Cy al 


4lSo CulSs 1963 dis SLE A SCAAR — Cypaliil) Bale) g Cypalill Ay pi) jal AS pa-1-1 
cody legal [gilains ye % 10 arog: Le jhe Azib ll GUS pall JS CulS Gus Guelill sale} Gibbens 
Bale) Gls ye GIS 1975 Ain cag .ypelll Glilec US das pleas Qt nerd jill oi 1964 din 
ge clas 1985 Bins cody «cya pall WAgd UgSLa) ai All Quali! Bale Y 4p 58 pall AS pl) Call 
Cael (68 Areredte Cisse! disall ode rea y elaill uolil 4p it jal AS AU aall Gael Abdu 
Agia! 22 1989 dis 28 Aan al) LESS g Aginall alg gucall cSaal gall uclinall jUbs 
Cppalilll Bale l g Cypolill 4s yi) ja) AS AN cy gh Cpeeatll clall o Ane gael! Assocs) Gls pal 
Sisal 1995 Aas hg GealdSY! Cyolig drove) UES) Ol tual) «Jail Gyeld (4 Ugibeins 
Cl jluall Glazed 45 93) jall AS pall SLs Gully a ad 

8,16 Gl 42007 Aas Ugtlec| pd) Ab «pls DLR 8 Gelkia! dl Gal Sah 
-ele 1700 Wah gig Sec! af) Sus (ye AIBN 45 pall ind alls a 9 Gail je Olin Obb 
AS ob ye Byke GIS Cys 1963 pres 12 (6 Gruul :SAA pallill Agi gl) As pdt) -2-1 
Cali Lage Ug] Gals § 1975 Ads 289 1966 Glo 27 ch Lgegel ai Ay ree Ay pil je Abia. 
& 9 pill antes [gileins 4S pl Cie gi (peredill clal) ric y Abul) Lbs) Qalady) «ol lull 


(1 ) KPMG ,Guide d’assurance en Algérie, Alger,2009 , PP16-17 
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2007 dis Utlec! ad) ab Que Gd «ple DULI6 — Gelda! Uglls Gul jah. ueliill 6 3 VI 
isl} Able) le 8 309 arab piles arp si dnd le u sins ce ile olin OL 7, 145k 
ae 2008 Sal cd Appsil pial cy glad Ayia Gedy Dale 4325 Cpe HS) Uettig ple US 147 
MACIFStizslill (2.03 yall eeaall 
Sst ig glad ale Gld Apalueii} das gee ASS a 1CAAT Clipalill 44 pil jal As pda) -3-1 
Jz 9) 30 8 & yell 92/85 agus yall Lb 1985 el 8 oil jell Guoltlll ¢ Lbs Aisa Sale! yc 
art Gils 5 5 galls saa ccs pall Sail: Addedall Gueltll Glee Gp yLeil reared aig «1985 
Bale) as cg pl je jl Gy gile 399 —o pad Slac! ad) Cidis Uhl Cys dia der cAl gall all 
CNS Agaluatii} dae gee AS yh Coline 4a yh jal) AS pa Gal gat Aoaluatfy) Gta Ley! 4 AlSagll 
Sy gba (pared clad) aes coil je ole sale 60 oad Us Gul 1989 iS} C8 aga 
Saat (8 9 tlie ole lle 7,49 Lilla Lele Gal) pada y «cypellill & 9 98 AalS Jadu Lb Lic 
16 AI be Sls 54L10,6 oad Ales Jee! ad) Gus Gye Agi 45 pal 
cs ASI pall asl Go FIATC (ypolill Gls! eoaall as cy glad Aili! cds 2008 Aah se 8 
ela cuald ila. 
JS Aus led 1999 Aan Lasleic! ab agul GIS 4S 4 Ce CASH Gilby jaall Quali As u-4-] 
sgl) gail) le de j 50 Gil ja ple le 1,8 0 pad She Gale Cypelilll Balel y Gyslill Glbse 
6% 50 Albu ge 
6% 33 —s Croll Baked g Cyrolil 44s) jal) 4S pct 
% 17 —s Cysalilll baleY 4a 58 yall 4S pail 
ah ay libel: Glety Lad Auold Gilby yacall lage Ga eamedill lb y pall Gael AS pb Gus’ 
‘gf ALiciall » Glsyl 
C218 9 prall Cylave 
644 gflall JStigll ols 
¢oLarall go linal) Dat 
Joaill ALaLat) cydulh 
57) Uy Le AS yall oda Ca ple Gye Leinelld ai call ay yLdall asl Gey 
teellue Gye ia a shi¢ 5 pie - 


(1 ) Atlas magazine, L’actualité de l’assurance en Afrique, N°67 ,Tunis, janvier2010,p 3. 
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¢ jell Gls Cue lia pa shi ¢ 5 pd - 
$23 99 5) Aatlecd gives jlail ¢ 59 ptie - 
pr) lve Aplatl Alans Slail & 5 pte - 


Jol Ste a8 (3 ps Aner y 2008 Ais oil ja lia oll 9,95 0 508 tae ai) CASHCA8 


tne Gy gthe 450 2 pad She Gal: UgSLal 23 :CIAR Cygalilll She) g Cypalill Aut gall As 41) -5-1 
Dazed ccyelill Bale} Gilles (IN) Adlis} Aabiscll deg 98 SS Cypelill Al gl jar Lgl eas Cel sil je 
Bode Arivld Clete Creu prolill dale] y Cprolill Aud gall AS pAN Gs als Sooke LEA! Cult Ye 

SS BI) lala Ayes il SM AgLaadU Nay DY! Gag 8 Glee FP SYUSI Glace Sie 

SS 525 ari dy lai Se CIAR eich. jall ad je (call Galeety! ¢ Ga! a) 4g fl jal 

Liab Syed ole! 66 OLS 10000 ag si (I) Sale) Gh sll GLY s pal ue Gy pate Qual 
Che LAW Cpe LalSbe (S298 Cal pS! Guat Cpbeiacall GGL pW de 4S pA Glad Ye pl cde 
ay: 2007 4is%6 eh Gy deeny «pls Sb] ,3 di Gal pad. Alle Agfa 


gl je lin yuk 3,3 0 jad Jee 


pall) Sale) y Gyaolill 3) jal) Gus i AS 5 6 Lil 2b > TRUST ALGERIA yl jal) Gui -6-1 
508 (so bdy yas «sil ja) Aside bs Gul agul GIS AS pb Cas 1997 S125 8 
:(°) git gail le Quatles al Ge 55 Wotlje olin olb 1,8 

6% 60 Anus Ai) asl! Au) all TRUST - 

tYoS17 Asad Ay yi) jal Gyuellll ale Ay 5S yall AS All - 

6% 5.17 Assos Cyrolll Babel y Cyrolill 4s) jal) AS yall - 

1% 5 Assis Ay bail) Cotinslil Aelell - 

std ASLEN oda g allel prc Split y deals & 9 98 ASud AS iN 8 oath ll aplivall tlhe, 

sc ollall gail) cle 4S pil) Abbdas & jst y Gul gall col jl) bale! bile 

Goa) plu Cali % 38 - 

CSiah gall Cali % 35 - 

CS) gall Celi %17 - 

(1 ) Assurances cautions. 


(2 ) L’actuel international, Assurance et Réassurance en Algérie, N° 37 , Mai 1999, P33. 
(3) Partenaires, TRUST ALGERIA un essai Internationale, N° 5 Avril 2000, P12. 
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Adal as I % 10 - 


Glave 8 bpd Aled Gus Larry Ain lle) aulatu! 5 da gash 48 pal) Gad 4 jad 
olke Sule 1,4 aad SLecl 8 2007 diss Gaia's Lgl eas Le Ida g Aan gl giSil) Us 


“6 Ale 


Stbee AI sh jal aged IS ASS USS 6 1998 Ain lasleicl ab 2A Glipall 44 i) jall-7-1 
eye Ugitls 3 5 juke Cala pss Crlineld Ay pil jal Cl gla UgbLas dglas ake  cyzelill bale g cyraltl 
slgies agilbalal Custis Glas ALsci Js 

(Asc linel) jas! Cyual - 

¢cileall 9 Saal Quali - 

Co) plat) jUbs) cyl - 

ga Dhall Gyzaliill - 

bodeill jULaY! Cyrsli - 

pal je Ae hye ANS 25 DA ce lgesjgt Mad aphd le Ciliulil 4 sl jell Gee Ls 

Slee) a8) 2007 dis dis . cold US 40 Gl) dla! Aa sea ¢ 598 ADU, Aten hill GLY 


“Spl js jaa jl 2,1 > aa 


Aslisa O08 A AdLall 5) jy hd Gye Laake! 2: GAM Agus gical) lial dalel) -8-1 
Ss l5a Sle Ui stle S00 o pa (pila g She Gul ps Gyalllll Glee US Als) pes Ll mary 2001 
habe 2 Co ead 2007 Ais Ugtle Gul Card .% 90 be pad Aas cs il Ja Ged dedlives 
gl 5e lis SUL ,3 oad Jee! al) Gif y (gta ols 

pail Gblis JS pbs (I) Adlio) [pith 5] Ae gtia 5 b jrcie Gerd ayasi (I) AS pall peut 
An gg> & 98 Aaah Atkes UNS, 140 le jaf a5 9 AS Lib gl 


Copel) 8 Armada g ypelill os yell oY) AeDLull de geal ¢ 98 carpal AadLull-9-1 
op je Sls hale 1 4 a8 Slee ai 2007 day Cian ll 
4a se cod (SLE) 23 agul GIS 4S 5 Ls :Alliance Assurances GUpGU (is) -10-1 


2006 Ais bis 4s) jo 8 Ge pbs cos il je Sli Gy sie 800 2 pad Gil ja Js Cul» 2005 
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peli Laas Abetvall ue Cle Ubil) Galaga) CM Adley «yell dpaglaill Lead) asi UDA (ye 
Asa Lbs y| 

COS g al BNI Cynalt - 

(cya pall g BLN Coline Ce Qual dy! Glink- 

CA bass gall 8 prrecall Clu gall cpral- 

Arc licell Shinai» Sally AcslAl co SN ULE 5 gl cyualt - 

Sis Cus AY 5 35 a sal sll Go Gat) Gi GB gull Lgl go Ge Gl gh daa} ay 

gol ja ola sll 2,85 2 jad Slee! ai) 20094 


Scot GIS a 4G aucal g Anaadial) ls pl) —2 


JSS 61996 olor O05 a iL! 25 :CAGEX = Gl aleal) Glacal 44 yi jal As pdt) -1-2 
CNMA- CCR- SAA- CAAR -CPA —BDL — :4 gH) Gls yall, Al gill dealinas agul IS 4S yh 
Bale) Gblec Al gl jar Ug) ceaml Lelle Cul) cys AS pl Ged) 1999 dis 24 BEA — BNA 
Aga Ubs YY) (lass Sisal y (ll 
CJ gual) Aagd cist g) aauiill le 3 jail) aac plas) Sis 4p Lai!) lbs yyi- 
caLsall 4g) jo as (28 Appl Le SY) Ge Asalill Apuluull just - 
Ugh gad as Y ad Silly cg pial) gedas all ge! Ch gail aac oUbsl- 
(Arerball Ss yf gS fis 4s) SN jUaai- 
Ania! glalll 24 G2 bell Gye Call oUbsI- 
sgh cial 5 GLsrd) Gye cep jo GI paluall Glaal 4, yi) jell AS ll Ge pai 
65) yoluall Cpe Gaal) lac! ad) Agbeil La ate - 
¢ ppdaaiill Aylars Aba yo Aya 98 a ye - 
ec AM A Ghia sg yrall cle eli aie - 
Cpa Lula Glee gh 9 6h gull C4 Giaall Sec! ab Ge %O 45 (ol AS pall ode Us Y 
is AI ja ols lle 77 lds yall @ IK GI pateell 2006 Ain Gel 6S! jaluall Acatall Qe g yall 
esis oS ty pad Agee du cing Le gh y dlhas GilS Lid 6 il ja Olin DL 3,8 ol Ge GS 
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liga lable o pad She Gul 1999 Ais QSLG} 25 :SGST Ay ytd) (29 sal) Glave AS is -2-2 
Ay lie Qag 98 padi SI dl gill GLLaxell apa Caags Ape gard! I gills Al gall Ga fides is ja 
BS) Ol gill 8 US gale | gai Gags ill , 


laaleic! a Galati) Gudli 6 dearedte 4S 3 o :Cardif Eldjazair j4\jat) Wyss -3-2 
JI gills Ala yo Ugilatins « BNP PARIBAS asad ¢ 98 (289 sda) Glin lar 4 2006 din 
Ua! (8 Ale Gag 8 Cle GY gleaas Quill Gal SYI Sls Guely duala Glatie pai Gus 


2008 Carls 68 LLGaYl 5 8 gill sib oll 3 gatall ae ade aids Cold WhLis hi 
Lad Az pil jal Go gaall (8 Cutis gle aa gh :(Agi geil!) Apaaladl) Gls pdt) -3 


coh RDU Gy gle tb oll 3 gated) Li} 23 SCNMA (pail) Gy gail pik oll (§ gainall -1-3 
Bg rinal) ALS) ays gh oi 1995 Ais aery lHSH Cyeltll bee All bo al Gye 1972 pres 
daletal) UaS YI Gueliig gyasll apeall Ql) Adlial Le ps hig Aad Aaledall Si) Gillet) haitil 
J Cus gpl jal Gully dy glad 3S) a kal Gy glad cide ll GG gaivall ay Gus (ad) atialls 
Cael) hg (0%6 Shay ella gh 9 gil Ja ola 53,2 Clg 2007 Adu Slee YI ay 

147¢ 98 wane All ge 5 8 ASS JK Cpe dlls (o_ fl jal 


ras 10) a Lealeie! ob SMAATEC Adal y Ag il) Shas Gyualil 4g yi) jal) Apacaleili-2-3 
Aas fl Jlany Aaletall Sraeiall Lat 9 St jlo) Geli dabee Aus lee le tebbai pots, «1964 
Sui Y ll se) gm g .2007 Ade cg pil ba lina Gy gale 32 arts Y Ugllec! aaa aa Les Aili , 
3 pall Ce %O,1 YI 

ai ill (CCR ) coplill Bale DU 44 5S yall AS pall (om Baal s AS pa aa sf rCypall) Sale|) Gls »o-4 
Aga algal al Gyo 1975 Ais SLs! 

¢ pall ¢ Unds oll I ge) On) yp gb 

pall dale} Glave (4 Aub gl GIS pl) as (y glaill - 

pall Bake! yg Gypelill GIS yb AY) ae Ole ASE) Gralllll dale'Y 4g 58 pall AS AN aia 

clad) Cains (28 Ababa oll Ale Gr yb Ye b pile pd ddr |b poles dives daria! 5 4s jal 
Bole} ¢ yal aia Arent gs Lin Ua tl ful CaS 4S yl) cul 1995 Glade! aes «allel 
S385 ye Dated Lasaall aig Gls gleall rial) DRA 5 Ay pall Lea) ge jad DDK Gye Gul 
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Ua! 1a oy Lelbe Gul) apeat durials Ay pil ja GIS pb as ASI wills Call! soley Cleon 
slgbe Sai GIS pall Gye agaell (8 aalay ch ys Cyl! Bale DU 4a 38 yall AS il 

¢(ail) MEDRE cgelill dale} 5 Qypolil dykes giall AS all - 

¢(L sai ye sil) AFRIC-RE (peli dale} 4nd a! AS al - 

¢(4 5 533) ARAB-RE cypelill sale'Y Ay yell 4S_pcll - 

(4) jell) CAGEX GI jaluall laval 44) jal 4S pall - 

ah LS Ayagaball iy) 9ST Ghat Lead Al gall Glarzas Qystill Bale 44 5S yall AS yall 2 a8 

4S yall cal soba! cblis! gas) ob iljall 6 ks a gull) GIS 4S le Gly pal 

Ags Cpe ¢cypalill duc gi Guus Absa LLY! Gs %10 MMS a 5ae A Cypolill Bale'Y 44 5S yall 
gs} Gazal dag pb azadi Ate (4 4g UY) GIB YI 28 Gall Gyalill Bale Y 42 5S pall AS 4 Ug psi 
Ania) Gpelill bale} GIS yd Lgeads ll cl Able 


la pad Babs OY 99 lle 6 0 pad Sec! ad) 2007 Ais Galil dale 4,58 pall AS pl) cdi 
ce ALM Cs (8 M89 Andy Alaa G gull Gyo ad pl Ia Gade 2 2006 Aimy 44 lis %15 
A A ela 


paw gl) :Cutlil) ¢ al 

Olas Og) Gar ginal 9) Gash!) GalaSY! Gye Ae gene JUS Gye Gull LLG Ginn 
B geal chy colin geil) 4g gah ol) SUSY) aad y J gd UL cypelllll 4ghe 8 DAL og} USS: 
addins LS Abba sll Gye SIS) dary} aes 4 fl jal 


Kaye 62009 Ads cil pall poll) ¢ Lb LG! po %21 Ghat A eA sll pala re DIS gli] 
0 oS gl a yb (ye Gamal) lac YI a) Jil Cus B pSV) Gl gill 24 UG gals |) gh ag bli 


Ud cerca 93 coll gall JEN gb sal old DIA 3 pol 4 wae Lun’ 














20074.) <utlall 3! 5 93 Lins 44 de ys ei le Lay Gist atace) Cpe 2 _pdncvall 
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Questionnaire destiné aux directeurs marketing au sein des compagnies 
d’assurance en Algérie 


Monsieur le directeur, 

Cette étude a pour objectif de savoir a quel point les nouveaux concepts du 
marketing sont appliqués dans les compagnies algériennes d’assurances, et de 
déterminer les obstacles qui empéchent de les mettre en place. Donc, nous vous 
prions de répondre a ce questionnaire, en portant a votre connaissance que toutes 
les informations obtenues seront traitées en sécurité totale et ne seront pas 
utilisées pour les objectifs scientifiques. Nous vous fournirons aussi un rapport 
détaillé des résultats de cette étude. Nous somme désolés pour vous déranger et 
nous vous remercions de votre coopération. 

Veuillez agréer Monsieur nos salutations les distinguées. 
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I-A quel point votre compagnie applique les activités du marketing suivantes : 


L’activite du marketing Ne pas Rarement | Quelque | Plus Toujours 
— — —— —— 


1-Fixer | 1-Fixer les objectifs du marketing | | 1-Fixer les objectifs du marketing | du marketing 


2- Planifier I’ activite du marketing —__—— 


ese >>} | — 
produits 

mee | TT 
fae nes 

fecamndedmtuion | | | 
canaux de distribution 

6-Controler la rentabilité des pf ff 
points de ventes 


7-Faire des réunions réguliéres 
entre les différents départements 
de compagnie afin de discuter les 
faits nouveaux dans le marché 
d’assurance en Algerie 

8- Faire des réunions réguliéres 
entre le département de marketing 
et les autres départements afin de 
discuter les besoins des futurs 
clients 

9- Faire régulierement des rapports 
sur la satisfaction des clients et 
distribuer ceux a tous les 
départements de compagnies 


10-Etudier et analyser les coats du ee 
marketing 

cmoaniom | LTT 
consommateurs 

asian | | TL 
distributions 


13- Faire des études surlesventes | | | | 


II- D’apreés vous quelle est ’importances et le bénéfice des concepts de marketing 





Ssuivantes : 


Le concept marketing Pas du tout Assez Tres 
en 1 — oe Cf 


14-L’ optique | aLoptique mareting( Orientation len) client) 


15-Déterminer le positionnement du produit 
dans les marchés 
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lil- A votre avis, quel est le degré de réussite atteint par les compagnies 
d’assurance en Algérie que ont deja appliqué le marketing : 


‘Lescritéres | Trésélevés | Elevé | Moyen | Bas | Trés bas _ 
po 


LT 
/20-Lesprofits | 
j2i-Lapartdemarché | | 


IV-A votre avis, a quel point les circonstances suivantes empéchent le 





développement dans le secteur d’assurance en Algérie : 


Les circonstances 
22- - instabilite politique 


23- Lmao 
2ALa riidité des lois de commeres | |S 
25-Lesiraditionsetleshabitudes ||| 
fstmincdemeetag | || 
le ‘oiaitie de marketing 

| 27- Le manque de la culture assurantielle Le meas de la culture assurantielle /27-Le manque delacultureassurantielle = | | | 
[28-Le dearé de la concurrence danslemarché [| «| 
famsiedomanedematetng ||| 
siaiis le domaine de marketing 

30- Le peu de possibilité donner é a la direction de PP ff 
marketing pour prendre les décisions 


31- Le manque de |’encouragement de 
administration ver l’initiative individuelle 


32- La concentration sur les compétences 
professionnelles et pas sur les compétences de 
marketing 


mig | TLL 
marketing 

itevaid | TLL 
au niveau national 

nemegne | TLL 
ise compagnie 


36- Le manque des ressources financieres a 


V- Informations personnelles : 





37- L’age: 
- Moins de 30 ans | | 
- 30- 45 ans | | 
- 46-55 ans | | 
- Plus de 55 ans Zz 
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38- Genre: 
- Masculin | | 
- Féminin | | 


39- Le dernier diplome obtenu : 
- Moins de bac | | 


- Licence = 
- Ingénieur | | 
- Master [| 
- Doctorat | | 


- Unautre diplome |__| déterminez-le : ..ccccccccsssseccssesessesesesseseseees 
40- Spécialité : 

- Sciences commerciales | | 

- Sciences economiques 

- Sciences de gestion — 

- Technologie | 

- Un autre spécialite L bterminez-le : ..cccccccccsesssssseseseeeeseeee: 


41 — Les années de travail dans le poste: 
- Moins d’un an 
-D’una2 ans = 
-De3a5 ans [| 
- Plus de 5 ans [| 


42 — La participation dans les formation de marketing: 
- Ne pas avoir participé || 


- Une fois = 
-De2a5 fois 


- Plus de 5 fois [| 





290: i ) daicall ; Sa 
gl ja) Agel da gall Gliiuyl:02 a8) gala 


CG aes 


cgle AUInY! Sie ga i IAD Cg Lal Galil Cg il jal cllgiwall 3 pba 4a paced das! pall oda Corgi 
Ole 5 Asli dy pus olen Legale Si gpueaatl aims ill ibe gheall Gl Lele aSlaini ¢ GLitisY! oda 
Jali cole) Saad! 


aSi glad aS SAu 5 aSale GY Cau 


291:a8 ) Aadcall > _all 








SAMY Sl jlael) le Bal gh code co} coll CuI) Queue 


4c) si) JS sg yee Cutilt 1 


a acne 
| | ee 
| | eee 
Ee 


4d ye gall adil) BY 4 Gell palur 6 


Suey! Gyslill A ac x 8 
uaz gill SAG Quill <§ dae 3 Q 
LLY! ¢ i) Gull! 8 dle 5 10 


pall as Ane led Guslill 28 dle jr 11 


duald cyrolt IS pb aga ied 14 

GGA gue aya ee AS 

5 Five Gynt Quali) GIS 5 raged 1 Gell » 5 16 
4rd) 

Sldsinwall 289 cyo Cr ye Quelill GIS Gy) ier 17 





yah DR de ale og gue (4 Guis 14 18 
YL ei L_] 
© pag DR Cops othe (5 guns (64 Gus Jat 19 
Y CO ai LI 


292: a) Anduo) S—_— Yd 
Anadis!) Cle glealt 20 


> pl 
dis 30 cee dai 
daw 45-30 
444 55-46 CO 
dis 55 cp pS) 
° (janice 
<= 
al 
: Jal 
¢ 15000c« dai = 
2220000 5 1500052 CI 
25000 , 20001 go» 
22350005 2500152 
¢ 235000 c. sg 


> 1g gla 
Gyee go CI 
Aa} 
dougie = 
gah 
gas te 


aS gla | Si 
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SPSS eariuty ts dilly Analdt Anihanal) Anel pat Gutad Gla de 2035) gatall 
twill) Sha) LS Gales 1 


Reliability 


KK Method | (space saver) will be used for this analysis ****** 


RELIABILITY ANALYSIS - SCALE (ALPHA) 


Reliability Coefficients 
N of Cases= 12,0 N of Items = 13 


Alpha= _ ,9184 
KK Nfethod 1 (space saver) will be used for this analysis ****** 


RELIABILITY ANALYSIS - SCALE (ALPHA) 


Reliability Coefficients 
N of Cases= 12,0 N of Items = 5 


Alpha= _ ,4464 
KK Nfethod | (space saver) will be used for this analysis ****** 


RELIABILITY ANALYSIS - SCALE (ALPHA) 


Reliability Coefficients 
N of Cases= 12,0 N of Items = 3 


Alpha=_ ,8526 
Kak Method | (space saver) will be used for this analysis ****** 


RELIABILITY ANALYSIS - SCALE (ALPHA) 


Reliability Coefficients 
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N of Cases= 12,0 N of Items = 15 


Alpha= _ ,6542 
KKK Nfethod 1 (space saver) will be used for this analysis ****** 


RELIABILITY ANALYSIS - SCALE (ALPHA) 


Reliability Coefficients 
N of Cases= 12,0 N of Items = 6 


Alpha=_ ,2465 
Kak Method | (space saver) will be used for this analysis ****** 


RELIABILITY ANALYSIS - SCALE (ALPHA) 


Reliability Coefficients 
N of Cases= 12,0 N of Items = 42 


Alpha=_ ,8073 


Ady quail) ALG) Gulati Quads Gi jball co List 2 


T-Test 
One-Sample Statistics 


Std. Deviation Std. Error Mean 
Aad: pci!) Calan) ayaa 
coi gecll LUtstl Lass 

Aeddall Clatiall Ayan gle Al 

i) Nl Aya le GI 

aj sill lie dew gle I 

Kell GhUdll day) gle I 

Zahn all sil gall yur Culelil ade. 

SRY yl gall 5 ay gucill Ay ore Cyr lel ae 


CALS ay 6 shu J gs 2 Ui alac] 


OSlgivall Iga Cabal yas ala 
as jsill ISG J ge Lal jas abl 
Cilessall J gx Gla) jar lial 
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One-Sample Test 


Test Value = 3 


Mean 95% Confidence Interval 
Sig. (2-tailed) | Difference of the Difference 








Lower Upper 
4d: pci!) Calan) ayaa 
cof gall! LoL) aaa 

doddal) Glaitiall daa) le <td I 
lw day) le UG I 

ar jsill Milde dyn) gle 4 I 
Jel! Glial daw y gle 48 I 
alin) 4) gall Gyr lead ase 

“yh gall 5 a gacill 4a pore Cyr Cle Lal rae 

is YI 

CALS ey 6 shu J ge 2 li alae 


OSlgivall Jig Cabal ja) ala 
aj sill USE J ge Lal jay abl 
Classe) J gx Gla) jar aliall 




















One-Sample Statistics 


Std. Deviation Std. Error Mean 
Cl 5M gai Aa gill aaa 

Gopal gb gill gad apse Ayal 
cep all puolias SY) alaaiay! Ayal 
el 

CAL SI ey ols Ayaal 

eiguall Leal jaan | 











One-Sample Test 


Test Value = 3 


Mean 95% Confidence Interval 
Sig. (2-tailed) | Difference of the Difference 








Lower Upper 


Cl DM gai te sill Ayal 10,652 

3 gull c4 eitall aS gcd ayant dial 10,652 
el ee ec a 

— Tispall aja | 92950 

Oil Wes ely Ayal 23,000 

Goal Luljsdval | 13.404 























SAGs quail) ADI) Gabe Aol) lal Go Liki-4 
One-Sample Statistics 


Std. Deviation Std. Error Mean 


lac Y) af) 4 30k jl 
cuy! cst Bal 5 











One-Sample Test 


Test Value = 3 





95% Confidence 
Mean Interval of the 
Sig. (2-tailed) | Difference Difference 





Lower Upper 
lac! a8) 4 bal. 3 

cu yl cst Bal 5 
3 pull dues (28 Ba jl 




















One-Sample Statistics 


Std. Std. Error 
Deviation Mean 


cule! | pg! aac il 

galualfy) | gis! aac il 

(otal) LLGalh daletall (il sill o gon 

lai) 5 Slated! 

(32 gestill Slave (58 Ada gall Sle LSI) (peas 

(3 geal) £8 Aundlial) San 

(32 gull) Slave (4 Baral! LSASU Llell Bylo! 4s glare 


MASI gb AS Licall Gy gull 3 Jo las ages pte 
dasass MSI yl all 
Aga yall 8 palvall Lal sl) Gye aap tilll Gua 


Kids qual Cal sleall yg Agha Cal gall te 36 tll 
Ga gust Save 698 Lay pall geal pall 4a gan 
cele gll cg siswall (gle Salil) 5 Cale geal (pea 


AS yal cst Adal Cilia ol giSal) (pai 














One-Sample Test 


ceuluall jy) GY! aac il 

gilueif) | gis) aac il 

cg lel) LUsL Aaleiall (pil gill a ges 
alta) g CalaLell 

Ga gull Lae (G4 Ale gall Cale ESM (ends 


C3 geal .8 Aundlial) San 

cod Baral LSadU Libel & lal Le glare 

. 33 pull She 

AS yLivall G2 gail 6 slay las aga y are 
Aut pl) Sl | all sla) 8 

5 poloall Label! BIW) Gye aa dill Gai 
Ayal 

Si leall cy93 Ail) Giga gle 56 sil 
Ba sasill Slave (58 Aan pall Gal yall 42 sane 


U5 ginal gle Chul y Cabs gle) Gadi 
(sth sl 

aS yall 8 Moat) his gl gS) Gua 
Atal 2 y) gall 48 


Test Value = 3 





Mean 
Difference 


Sig. (2- 
tailed) 


95% Confidence Interval of the 
Difference 














Upper 











Ags qudil) ALG) Guu le Cyl jude GN gala) Gull) Julai 6 


Oneway 


‘ 
“ } ow j & SY) 
ror 


Std. 


Deviation 


Descriptives 


Std. Error 


95% Confidence Interval for 
Mean 





4.0850 
38338 
4.5000 
4.2500 
3,9658 








Sum of 
Squares 
Between Groups 
Within Groups 
Total 


12021 
44580 


441992 





Lower 
Bound 


3,0050 
3,4610 


508500 
,15762 








LZ 2 3,6990 





ANOVA 








Mean Square 





Upper Bound 

















Aga) quill AGN) (dual ole Cueial) pattie OY Cyl Gulia G Lk) —7 


T-Test 


Group Statistics 


N Mean Std. Deviation Std. Error Mean 


= 3.9420 


4.0850 


545840 
12021 


,14496 


cil 08500 














Independent Samples Test 


Levene's Test 
for Equality of 


Variances t-test for Equality of Means 





95% Confidence 
Interval of the 
Difference 


Std. Error 
Difference 


Mean 


Sig. Difference 





Lower Upper 
Equal 
variances 
assumed 
Equal 
variances not 
assumed 





























ABs quill ABI) gale' cS 5 gunall oO gala) Cpl) Galas —§ 


Oneway 
Descriptives 


3 } SY gu) a 
Std. 
Deviation 


95% Confidence Interval for 


Std. Error Mean 





Lower Bound | Upper Bound 





4.0850 
4.0150 
3,832) 
3,9658 


12021 
94162 
33886 
441992 





Between Groups 


Within Groups 
Total 


08500 
22111 
,16943 
2122 














Mean Square 


3,0050 
34466 
32933 
3,6990 








5, 1650 
4.5834 
4.3717 
4.2326 














ALG)  gaabai 
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3 Sl 





Descriptives 


ABs quill ABI) dase ce Cpe) Qandil) ON gala) Cpl) julai-9 


Std. Deviation 


Std. Error 


95% Confidence Interval for 
Mean 


£ 
43 say | ” 1 
ee 





Between Groups 
Within Groups 
Total 








441992 








2122 








Mean Square 


Lower Bound | Upper Bound 


3,6990 














Asks quill ADI) gue col Bypdl) Gutta SY g Alay) Cyl) Julai -10 


Descriptives 


Std. 
Deviation 


Std. Error 


95% Confidence Interval for 
Mean 








s 
43 aay * Li 
ve 





ANOVA 


Between Groups 
Within Groups 
Total 





3,7500 
4.1967 
3,7500 
4.1667 
3,9658 





,22405 
sol l2] 
1,06066 
08505 
441992 








,11203 
,12197 
575000 
049 10 
512122 








Mean Square 


Lower Bound | Upper Bound 
3,3935 

3,6719 
-5,7797 
3,9554 

3,6990 




















£ 
43 say | * 4 
ee 
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é 





ARs qudil) ALG) gabe le Anis Si) Crt gall (6d AS bce) GAY co tla) pli!) datas -11 


Descriptives 


Std. 


Deviation 


Std. Error 


95% Confidence Interval 
for Mean 


s 
43 SY) ” L% 
ae 








ANOVA 


“ ahs 43 ay 


Between Groups 
Within Groups 
Total 


4.0425 
4.0000 
35850 
4.2500 
3,9658 





, 10720 
545293 
382/31 


441992 








505360 
,20256 
98500 


M222 








Lower Upper 
Bound Bound 


3,8719 4.2131 
3,4376 4.5624 
-3,8481 11,0181 





3,6990 4.2326 
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SPSS Slertuds GaSlgineal) Anata Agihasal) Anal at) Galas Gila de 10408) gatall 
sult) Sha) LS dala 1 


Reliability 


eek Method 1 (space saver) will be used for this analysis ****** 


RELIABILITY ANALYSIS - SCALE (ALPHA) 
Reliability Coefficients 
N of Cases= 16,0 N of Items = 23 
Alpha=_ ,/7787 
spall) Cpe Adel) a) 8) 5 list 2 


T-Test 
One-Sample Statistics 


Std. Deviation Std. Error Mean 


acl sil IS: sy 9 yaa Gadi 
Call ee Gayle Y Cacti 
Shall jas Qu! Galil 


DEN el sil Gee 53 ost 
cows "ial st Cpa We 
ci} yutall ar C4 & 93 Gaul patil 














One-Sample Test 


Test Value = 3 





95% Confidence 
Sig. (2- Mean Interval of the 
tailed) Difference Difference 





Lower Upper 
Ac} gi ax S32 Cpa 5,486 


pall ee Gey Y yaslill ] -6,109 

SLM a Cpul Cypalill 11,559 

DEN el sl og si Cell] 5,428 
acincll poii jroo cuelill] 6,882 

cull LY) 28 Cull abla} 25,141 
ai} utall ar Une 3 Cpul Cpa -6,227 




















scat cya 5 yall chal gall co List 3 
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One-Sample Statistics 


Std. 
Deviation Std. Error Mean 


Sua! Gaslill 4 dae 5; 

Cilizas gail AG Qaslill (8 dlc 5; 
LLY! ¢ Wy) Gull 8 dae 5; 
Spall ae Ane led Gualill 28 dle jp 











One-Sample Test 


Test Value = 3 

Mean 95% Confidence 
Sig. (2- Differenc Interval of the 
tailed) e Difference 








Lower Upper 
Susy! Gyslill (4 dlac 5; 

Silica: geil} AU Gaelill 4 dae jp] 6,395 

Ltd) ¢ i) Syalll 6 dae jp] -12,201 

Spall ae Ane led Gualill 4 dae jp] 1,334 

Gali are Cyalill -§ da }; 

alle Va: ill 


2,885 




















sCypalll Cpe Adel a8) od gal  luist 4 


One-Sample Statistics 


Std. Deviation Std. Error Mean 
4} gall Sin) Jina Ja 

Sa Les Baga Goma Croll 1S ob Caged 1 
Silica geil abs Cpe yeti Cpalilll AS 5 aed Ja 
AMS Cre Ustad 13) 
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One-Sample Test 


Test Value = 3 





95% Confidence 
Interval of the 
Difference 


Sig. (2- 
tailed) 


Mean 
Difference 





Lower | Upper 


4} gall Sin) Jogi Ja 


1,393 
2,/41 
-2,218 


Boge Cyn ts Cell AS pb Caged 14 
cactill cle aS ceasty Ja Laaall 
Q8o Ce gh Cypallll AS yb Gy atin a 
NS Cae staal 13) Caliiny gal 


12,975 


11,705 




















sCypalill Liat of 8) 5S pte pant) AY gale) Gull) Jules UGS 1-5 


Descriptives 
3 Jail! “yrolil! 
Sid. 95% Confidence 


Deviation 


Std. Error 


Interval for Mean 








{67385 
561487 
0/079 
,28276 
561209 





07833 
504108 
509513 
507557 
03281 








Lower 
Bound 





Upper 
Bound 








Mean Square 
Between Groups ,107 


Within Groups 129,898 
Total 130,006 

















Call Aisel) a) 8) 5 ai gle Jaa OY cal) Gull) datas [Li8)-6 


Descriptives 


Ja) ¢615000 


15001-20000 
2001-25000 
29001-35000 
SS) (4035000 
Total 


Std. 
Deviation 


Std. Error 


95% Confidence Interval 
for Mean 


8 ybaill cyl! 











504465 
,60971 
,06320 
, 0667 
0/326 
561209 





,06808 
508455 
06932 
09443 
505466 
03281 





Lower 
Bound 





Upper 
Bound 
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ANOVA 


i Sum of Squares 


Between Groups 


Within Groups 
Total 


8,455 
121,551 
130,006 








Mean Square 








6 ybaill “yall 





: Call Adel) of 8) 5S pte pastel) oo ghuall AY othe) Gels) Jules [Li8)-7 


Between Groups 
Within Groups 
Total 


Std. 
Deviation 


Descriptives 


Std. Error 


95% Confidence 
Interval for Mean 


6 ybaill cyolill 





33045 
92273 
,69610 
00/701 
561752 
561209 








3,610 
126,396 
130,006 





50/7045 
,24661 
511006 
505975 
504367 
03281 











Mean Square 


Lower Upper 
Bound Bound 




















sya! ised} a8) 5 bs ol Cueial) SN cyl Quilted Cr Lk I-8 


Group Statistics 


Std. Deviation 


Std. Error Mean 
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Independent Samples Test 


Levene's 
Test for 
Equality of 
Variances t-test for Equality of Means 

Sig. 95% Confidence 
(2- Mean Std. Error Interval of the 
Sig. df tailed) | Difference | Difference | Difference 








Lower 
Equal 
variances 
assumed 
Equal 
variances 
not 
assumed 


345,986 





























Call) Cpe 5 yhbal) Lal gel) Gust ys gle perl) AY (gala) Gull) Galas {Lk)-9 
Oneway 


Descriptives 


Std. 95% Confidence 
Deviation | Std. Error Interval for Mean Minimum Maximum 


Lower Upper 
Bound Bound 





{60400 0/7021 
{66386 04436 
{61067 510178 
564892 517343 
{64729 503470 























Mean Square 
Between Groups 1,949 


Within Groups 143,437 
Total 145,386 

















Comal Gye B pda) hal gall Ga te Jaa) NY ccaley) Galil) datas {U48)-10 


Descriptives 


cola gall 
Std. 95% Confidence 
Deviation Interval for Mean Minimum | Maximum 


Lower Upper 
Bound Bound 





Jil 6015000 64813 | ,08102 


15001-20000 164804 | ,08987 
2001-25000 67821 08348 
25001-35000 ,66070 | ,08829 
3S) 435000 59858 | ,05707 
Total 64729 | ,03470 
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Sum of Squares 


Between Groups 





ANOVA 


Mean Square 

4,542 
140,844 
145,386 


Within Groups 
Total 

















sCygalill cya yhball al gall Guts gle cpalell cs gieuall AY calad) cyluill ulead U8 1-11 


Descriptives 


Std. 
Deviation 


Std. Error 


95% Confidence Interval 
for Mean 


Minimu 
m 





546038 
09540 
(2437 
564650 
564220 
564729 


09815 
515913 
511453 
507619 
04541 
503470 


Lower 
Bound 


Upper 
Bound 























Sum of Squares 
4,116 
141,270 
145,386 


Mean Square 
Between Groups 


Within Groups 
Total 

















Call Cpa 6 phat) hal gel) Gui ole Cuiiall SY Gyles Gutiiel oo Liik)-12 


Group Statistics 


tek we) ee Std. Deviation Std. Error Mean 
ld ed) 83 183 2,9508 ,66695 ,04930 
sil 165 2.8570 62306 04850 


Independent Samples Test 





Levene's 
Test for 
Equality of 


Variances t-test for Equality of Means 





Sig. 
(2- 
tailed) 


95% Confidence 
Interval of the 
Difference 


Std. Error 
Difference 


Mean 


Sig. Difference 





Lower 


Upper 


OU zall Equal 
variances 
assumed 
Equal 
variances not 
assumed 





























